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Short Pump Area Interchange Access Report

OPTION 1: NO-BUILD ALTERNATIVE

PuBLIC COMMENTS



Not a good idea.

Bad idea

This is not a option

Something needs to happen here. It is long over due. You must only be considered no-build for some feds who don't know the struggles on our area. No build is no option..

Not an option

Will not address congestion at Short Pump.

The less concrete the better. Just maintain what is currently there and develop public transit to reduce congestion

Doing nothing will obviously not help anything

This is preferred. Leave it alone and stop with the ridiculous growth snd the desperate maneuvering to make Henrico into NOVA JR.

The current safety issues are unacceptable.

This is the only option because none of the other options are better. Where's the option to build BRT? Where's the capital trail west? Where's simply building safe pedestrian infrastructure.

Updates needed

Not great to leave as is.

Agree traffic will significantly worsen if nothing is done

As much of an inconvenience it would be to have construction there, a change is greatly needed

Have you looked into changing the traffic light timing

Why aren’t the lights timed? This is the first, cheapest, and most effective step to take for traffic congestion.

This is not only inaction, this is actually worse than doing nothing. Homes, businesses and land continues to be developed along this corridor, and the status quo cannot be maintained

No build does not support expected growth.

No change is least preferred

For the reasons cited in this survey not doing anything will not serve the Short Pump community now or in the future.

Na

1-64 and WB interchange is already a terrifying experience during morning and evening peak hour traffic. More people will die if nothing is done.

It is horrible now. With no change and anticipated growth it becomes a literal nightmare

This shouldn't be an option. Something needs to be done.

Doing nothing, is really not an option. Something must be done!

This doesnt help the problem at all.

The current option is not sustainable.

Do not add/change current interstate entrance/exit ramps. Problems will only be relocated with this change and it will not solve the issue.

The traffic is already terrible in the area. This would exacerbate the issue.

We should not be spending any new public dollars on making automobile access easier. These new funds should be used to improve transit access to Short Pump and entice people to get out of cars rather than make it easier and more convenient to drive their car

There should have been an option included for leaving the roads alone but adding/expanding mass transit

Yes! Stop making things worse and more expensive!

Better than option 2.
Add more signage for 250E->64E on ramp.

Couldn't fit this is option 2 or 4... you don't need to change 64E->250E at all, especially if you change the on ramp for 250E->64W

Doing nothing is not a viable option.

Something has to give

| think you should Keep the current exit at Short Pump and Add the Gayton exit. This will reduce the traffic and spread it out.

Not really an option

This is not an option!

Doing nothing would make you complicit in the crashes that will only increase in my opinion

Do not build more highway infrastructure to further increase car dependency and greenhouse gas emissions in this area. Short Pump has the potential to be a public transportation, biking, and walkable community hub that is build for people. Please reject any funding to expand highways and put that money towards
building public transit options in the area. Building more roads and ramps does not decrease traffic congestion, it simply induces more traffic and more car dependence.

In an ideal world I’d prefer more investment in alternative methods that enabled people to get to Short Pump without a car. Perhaps an extension of the Pulse route which is currently being explored. However there is no denying that there is an issue with 1-64/US 250 interchange with the amount of traffic it has.

Let’s spend our transportation funding on increasing transit, bike, and Ped access to short pump instead. If we can get more people out of single occupancy vehicles, that’s what'’s best for traffic in the area.

Something must be done or this will become Chesterfield county/

Something needs to be done about the congestion, safety and economic development. | vote NO to option 1

This was a good solution in a different time. We've outgrown this setup long ago, and it needs to change.

Allowing the problem to become worse is definitely an option... Try future proofing this area by considering the next 10 years of growth. That will stop us from seeing this same issue every few years because of "Band-Aid" solutions.

No choice is not a choice. More development requires infrastructure expansion.

Doing nothing is not a solution.

Short pump traffic is horrible as is, doing nothing while continuously adding more housing and people will make the congestion even worse

Building nothing would be the worst option, as the current infrastructure cannot even meet the demands of the current amount of traffic found in the Short Pump area.

We live in McDonald Small Farms behind CarMax. Something must be done to alleviate the mess at the Broad/64 intersection. Whoever designed current setup without considering the draw of Short Pump Ma and other retail is an idiot.

| saw no data to support theory that the current system is producing a high number of crashes. None the suggested changes would reduce crashes just shift the problem further down WB.

Least favorable - the situation with twice congestion is already nearly untenable as a resident here.




Reducing the speed limit to 35 would help tremendously. Cars travel way too fast in that area, making it unsafe for drivers doing the actual speed limit.

Providing relief from increased congestion solves nothing, it only encourages yet more sprawl and over development, both of which I'm sick of.

Something needs to change.

In contrast to the options proposed, it feels as though this manner would be better until a more clear image of the future configuration and economic conditions of the Short Pump area hold. Not enough consideration is being taken for the actual traffic WITHIN Short Pump.

Doing nothing is unacceptable.

works the best, better for the environment (leave the poor animals alone just for your profit)

The tragic will just keep getting bad.

Awful idea

| do not like this plan. No change will only make potential shoppers and visitors dread this place worse.

This makes no sense. Development without upgrades to the road is dangerous for all.

Not a realistic option

This option as drafted makes the access to the area MUCH WORSE for residents who live North of 64 and Broad. Instead of easy access into the mall area (by making a left turn off of Guyton), residents will now have to navigate a complicated traffic exchange to get to Broad, and then cross Broad (a left turn against traffic)
to access the complex. Ridiculous. The crossing traffic patters to access 64 from Guyton are overly complex and uneccessary and will only exacerbate congestion and traffic.

This not a viable option

Push thus project another year to avoid costs this will bring to the county.
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OPTION 2: 1-64 & US 250 IMPROVEMENTS
ALTERNATIVE
PuBLIC COMMENTS



This seems the best

This definitely improves the traffic but not much.

A+ for the sidewalk. Without corresponding investments in transit and non-cars alternatives, congestion will only continue to worsen, even with these improvements.

Looks like it may help but no sure.

This will greatly help visitors to the area

| never support eminent domain projects and the poaching of land for public improvement projects. Perhaps more aggressive state police presence is required in this area of the corridor to dissuade the crazy, aggressive snd hostile driving habits | consistently witness in this area?

This would address pedestrian safety issues under |-64.

Some pedestrian infrastructure is better than nothing, but building anything without first building BRT is a waste.

Does not seem like best solution

At least an attempt to increase flexibility of use.

This makes ZERO SENSE! nobody is walking in that area, it’s not on the congested area. Concentration should be focused on vehicle volume.

| want to ensure that this is walkable as possible.

This is a large improvement however it still will cause large congestion on 164, especially on the westbound side with the 1295 interchange right there as well.

Slightly better but the concern is that once people get into short pump there is no signage as to where stores are located so people aimlessly drive through

Why aren’t the lights timed? This is the first, cheapest, and most effective step to take for traffic congestion.

A sidewalk is ridiculous idea. There is absolutely no need for a sidewalk in this area. No one will be walking thru here.

This option would alleviate some of the symptoms by reducing dangers on I-64, but the root cause (lack of service along the corridor) is not addressed.

This is highly needed and a good proposal.

This will add some improvement but does little to solve the volume problem.

Nothing needs to be done with the ramps, there needs to be places for the cars to go once they get off the interstate

This works incredibly well and is something everyone will more quickly be able to grasp! Great job in the design! I'd only add a temporary marker coming off of 64 onto WB West Broad Street to eliminate merging from the right lane/off ramp all the way to the left turn lane.

The sidewalk should be protected and more signage for any onramps should be very clear. Currently, travelling W on 250, drivers are so late to switch starting at Dominion BLVd as the ontamp to 64W gets closer. Drivers in the 1 lane don't realize the lane is dumping out to the interstate.

This would help with the bottleneck issues on 250. Still a bunch of traffic though without adding an additional access point.

This is a start but doesn't address congestion further down 250 toward the west.

NA

We should not be spending any new public dollars on making automobile access easier. These new funds should be used to improve transit access to Short Pump and entice people to get out of cars rather than make it easier and more convenient to drive their car

Removing the ramp to 64 will add more congestion on the other side of broad so | disagree

It is important to me to reduce the amount of crashes and accidents in this area and this option seems to be the best fit.

No

It will reduce traffic coming to 250W from 64E/295, but this completely gets rid of an exit | rely on to get home (WBV). My only other route from 64E/295 would be to get onto 288, immediately get onto 250E and travel for ~4mi (adding traffic)

| think bike and ped paths should be the end goal with keeping broad st highway intersection as it currently is. Adding Gayton rd exits will make the entire space safer, then adding spaces for peds would certainly make me feel safer crossing the highway!

Much of the traffic on East bound Broad St btwn Pump Rd and the ramp to 64 East is caused by last second driver maneuvers to cut right to get to the I-64 on-ramp. Adding a left lane exit to 64 West in that same stretch will surely have other drivers also cutting to the left last second. It seems this would create a dangerous
braid-pattern as drivers have a short time span to decide and execute moving right, left, or straight in a high stress area.

This will help, but it won’t solve the problem of too much building in too small an area.

| don’t feel that this is as necessary as the Gayton Rd interchange suggestion

| like this suggestuon

Don't need sidewalks near interstate ramps. Dangerous. Build ramps the go over roads for pedestrians and get a trolley system to help pedestrians with wheelchair access and stop the people from collecting money and cars stopping to give people money at intersections put police cars nearby half people are frauds

This is equivalent to doing nothing. You'll feel like you did something but in reality you’ll have done nothing. You’ve got to give an option to get off further down the line for short pump AND make the existing safer.

How does one get onto 2957? Are vehicles going to be u-turning (probably illegally) at Dominion Blvd?

This is a car dependent hellscape. Please put this funding towards public transit and walking/biking infrastructure

Create a new physical barrier for the turn lane that prevents drivers in the lane to make a right turn on Gathering PI. from merging into the highway on-ramp at the last minute.

I think starting with the 1-64/US 250 improvements is the better between the two options as there are significant congestion issues with entering exiting |-64 there, especially 1-64 West. Regardless of whether the other solution is implemented, this should be implemented to aid with congestion and safety. Having
accommodations for pedestrians there is also a great bonus as long as they’re implemented in a safe way.

Seems like the best option to me

| feel this option would further increase congestion and backup both east bound and west bound.
The new westbound traffic light would further backup traffic towards the Wawa and Gaskins Rd.

There is also no room to create a left turn lane eastbound on 250 because of the bridge columns in that overpass. As a result you would have to funnel all eastbound 250 traffic to 1 lane. (As the left most lane would turn into a turn lane)

If Option 4 for both is not possible, | vote for Option 2 to relieve the traffic that backs up on 1-64

Still brings all the traffic to the heart of the problem

The aggressive and distracted driving in this area will not be addressed by adding more traffic lights. Try traffic circles to keep people moving... The stopping constantly is making the short trip through short pump a dangerous drag strip from light to light. The 5pm crowd all goes much slower, so those who are already
driving aggressive get more aggravated.

The bridge will need to be rebuilt in order to accommodate more traffic any, might as well do it now.

improve traffic flow and provide alternative for movement to 64

Not sure how new broad street improvements make make much improvement.

No one has trouble leaving SP. You're "fixing" the wrong direction. | can see removing the 164 West for 164 traffic, but pull the 164 traffic back and send it on a flyover that merges with the broad west to 64w entrance.

If traveling west on |-64, can there be a way to turn left by getting off the current (first) exit to West Broad that is eastward bound in order to travel toward Short Pump?




3rd choice option

With people speeding above 50 mph in a 45, and distracted by cell phones, stereos, and other stupid things, will not stop crashing into other things. Aggressive drivers will not stop driving aggressively. And a sidewalk near here is laughable!

Put simply, these modifications will do nothing to address the traffic congestion and concerns in this area. A large issue and source of many accidents, traffic, etc. is the sunlight as it peaks over the trees as one enters onto |-64 from 250. This is my experience and observation as a resident near the area.

Placing a sidewalk is not enough to support pedestrians and cyclists

Enough with the pedestrian focus, resolve the traffic.

This will not help the congestion on broad St

Sidewalks does makes sense but what about pedestrian safety?

This isn’t a bad plan. | don’t think this is a one and all solution, but it’s a start.

Sidewalks? Why?

Just doing this and not the other option will help some but is not what will ultimately be needed. Both 2 & 3 need to be done

This pattern will certainly help westbound 64 traffic at the interchange. However, | think it will also overly complicate the traffic pattern of Broad Street. The light for eastbound traffic from Broad to 64 seems unnecessary. The crossing traffic patterns will add to confusion for drivers.

Awful idea

| do not like this plan. No change will only make potential shoppers and visitors dread this place worse.

This makes no sense. Development without upgrades to the road is dangerous for all.

Not a realistic option

This option as drafted makes the access to the area MUCH WORSE for residents who live North of 64 and Broad. Instead of easy access into the mall area (by making a left turn off of Guyton), residents will now have to navigate a complicated traffic exchange to get to Broad, and then cross Broad (a left turn against traffic)
to access the complex. Ridiculous. The crossing traffic patters to access 64 from Guyton are overly complex and uneccessary and will only exacerbate congestion and traffic.

This not a viable option

Push thus project another year to avoid costs this will bring to the county.
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OPTION 3: N GAYTON INTERCHANGE ALTERNATIVE
PuBLIC COMMENTS



Better idea

This definitely improves the traffic conditions and diverts the traffic going to short pump mall.

The crisis crossing traffic looks very confusing and dangerous. An interchange is needed but this is not the answer.

Why not make this a cloverleaf instead of a diverging diamond? The cloverleaf would allow smoother traffic flow on and off both roads.

completely unnecessary. Access to 64 already exists at 288, 295, and 250. This is extraneous and unnecessary. It is unclear which drivers this is expected to serve when considering the other options that I've listed above.

Looks like this solves one problem as it creates another.

This will help Short Pump residents

This is a huge broad st crossing that is NOT impacted by the interstates and it is incredibly useful to keep such a route to be able to avoid interstate traffic for locals. This is also a very residential area and we would NOT appreciate any interstate exit option through this part of West Broad.

Less congestion.

“Potential property impacts” mean eminent domain and the seizing of property for public improvements and i can’t support this. This option is not good.

The new interchange would allow me to avoid Broad Street most of the time.

Unless this bridge is about to fall down, don't spend money rearranging titanic deck chairs. Put it into BRT first.

Top option

Covers all cases and adds to the area.

| truly hope the pedestrian and bike comment is taken seriously. The more walkable the more enjoyable.

This section of road is greatly under utilized. Adding an interchange here will help divert traffic and lessen the impact of congestion at the existing broad st and 164 interchange. Will provide easier and faster access for the neighborhoods in this area and easier access to the Cabela's and Wegmans shopping center as well as
Short Pump

Don't redirect traffic to other locations making it another places problem

Why aren’t the lights timed? This is the first, cheapest, and most effective step to take for traffic congestion.

This is a good solution, by offering additional interstate connectivity along the corridor whose use and development continues to increase.

An additional access route to the short pump area from 1-64 is definitely needed. The only access right now is at the exit near Carmax, which gets too congested and causes crash and traffic on I-64

Will help create new access for Short Pump

This helps distribute volume and will help improve safety due to a reduction in congestion. However it does not solve the safety and flow problems at the current interchange at 164 and US250. While both options in this survey will ideally be approved, if only one of the two offered improvements can move forward, this one
would provide the greatest impact.

This option would allow traffic to enter and exit short pump from both the east and west. Ultimately splitting traffic in half.

Nothing needs to be done with the ramps, there needs to be places for the cars to go once they get off the interstate

The DDl is a great reduction in traffic collisions and | believe there's enough development out there to justify building this. The businesses in the western west end will definitely love this. It'd relieve pressure from the 64/W Broad interchange as well. However, it will dramatically increase traffic overall in the next 20 years if
development keeps pushing out towards Goochland. If you build it, they will come and what not.

Please make consideration for protecting pedestrians and bikes from traffic coming off the interstate.

This will help to spread the traffic out more since Short Pump is developing westward. The 1-64 overpass above 250 would still be hard to maneuver.

This is the next best option if combining both option 2 and 3 will not work.

NA

We should not be spending any new public dollars on making automobile access easier. These new funds should be used to improve transit access to Short Pump and entice people to get out of cars rather than make it easier and more convenient to drive their car

Adding another interchange will ease the flow into short pump but the main concerns we have is the traffic congestion once you get to short pump. But this option is better than having one entrance for mall

Definitely need this option to relieve the congestion on 64 and broad street at the current short pump exit off 64

Anything that accommodates pedestrians is preferred

North Gayton SOUTH of Broad will need to be looked at. This will become a MAJOR through way for folks getting onto the highway should this improvement be done. The county needs to ensure that it is understood what traffic will come through this and how we can maintain safety for the communities that are along that
corridor. | like the idea, but | hate the idea of traffic on North Gayton as a 2 lane highway with no sidewalks, speeders, bike lanes, etc. PLEASE address prior to doing this work.

At a minimum this is needed. It will help everyone from using the existing interchange at 250 and 64 as many people are using that interchange for the mall and this would help all those people not have to drive through the target, Walmart, Whole Foods etc traffic.

this would be the best way to divert traffic from broad street and the john rolfe/pump intersections.

No

Fantastic solution.

Add more signage for 250E->64E on ramp.

Another I-64 inerchange in Short Pump is needed, however | am concerned that this option will add traffic on N Gayton between Lauderdale and Broad St. which is only a 2 lane road.

Preferred

NO

| think you should Keep the current exit at Short Pump and Add the Gayton exit. This will reduce the traffic and spread it out.

This would alleviate some of the issues at 64 and Broad, but it will not solve the problem of too much building in to small an area.

This has been needed for a long time!!

Normally traffic on Gayton Road north of I-64 uses Blue Ocean Lane to access the mall area so this configuration would move traffic to Broad Street. | think that the pedestrian/bicycle path should be moved to the right side of Gayton Road so that cyclists can easily access Blue Ocean Lane, which will only have car traffic
from the nearby residences, especially if bike lanes are to be constructed there in the future.

The maps and explanation on this option are terribly hard to understand. | cannot make a good judgement based on the information provided.

Need more exit ramps more than gayton and this will reduce traffic on broad

If you want not did one this would be it | guess. Though you’ll just be shifting all the congestion to broad/n gayton and people will start using neighborhoods as cut throughs rather than businesses which I’m sure will go over well with the people that live there.

The alternative to this is to support public transit access which will reduce traffic congestion, guaranteed.

No diverging diamond. | get it, been through enough of them. Having vehicles positioned on the left hand side of the road with oncoming traffic to the right is some serious over engineering. Especially in an area that attracts so many drivers unfamiliar with the traffic patterns. Without the diverging diamond, | give the
interchange 5 stars. We must maintain the concept of US drives on the right side of the road; provides a fallback when individuals find themselves out of place.




The potential damage to property and the fact that the exit to 288 and then exit to West Broad is only a bit away makes me hesitant to support this improvement. It would be valuable in providing more direct access to the shopping center and take pressure off of the 1-64/US 250 interchange, but | think improvements there
should be completed first so the need for this solution can be better understood.

This seems like the best option for everyone ... but me. | use this road all the time, and worry about the impact all this traffic will have on my commute or when | access Short Pump (mall, Kroger, certain shops).

This seems the least congested and confusing.

If Option 4 and 2 is not available | choose Option 3

I don't think any of these options will address the issues. | drive 7 miles to work every day thought short pump and it takes me over 20+ minutes, which is insane. Start with how terrible the current traffic light setup is. People trying to make a right turn from the left lane still will make those bad decisions, you're just limiting
the space they have to accelerate. This also makes more merge points which people do not let each other merge.

We live off Pouncey Tract and like North Gayton as a low traffic option to get into Short Pump. | also do not think it is right to impact property values negatively.

The residential development in the area requires infrastructure development.

The divergent diamond is just plain stupid and confusing that will cause more accidents. Just make on/off ramps ramps and gave traffic lights. This will be so much better than having the divergent giant plan.

Seriously: your maps suck & your survey is worse. Don’t ever use this company again.

We want the interchange at N Gayton and 64. Justdo itv

Destroy a beautiful bridge and wedging traffic into SP is only going to hurt.

| like this the best. It seems the most efficient.

This is ideal if I'm going to Wegman or Short Pump Mall. But not ideal if going to Whole Food, West Broad Village, Target, Best Buy, etc..

This would hopefully have a positive impact on the problems at the current on-off ramps and give those just heading west past the SP Mall a more efficient route. That said, people could also be encouraged to use 288 via signage (West Short Pump traffic use 288?) - I'm not sure how many people know about that option. |
go to the Am Fam out there and have noticed a significant increase in # of cars out at that end of Broad over the years.

2nd choice option

This traffic pattern will be a dangerous nightmare, and result in a lot of head-on wrong-side-of-the-road collisions because of the lane cross-over. The proposed pattern will be particularly dangerous at night with low traffic and decreased visibility. Also, there are a lot of older residents in this area, including from 3 or
more nursing/retirement communities nearby. Older drivers are even more likely to fail to recognize or be confused by new and rarefied traffic patterns like this one.

Lovely, another hwy interchange in a line of interchanges that drivers whip through lanes and law abiding traffic to create chaos at. Yippee.

It's unclear why there will be an increase in crashes at the new intersection for option 3 so it is difficult to understand the downside of the more non-car dependent option which will also add some greenery into the area.

Allowing better traffic regulation near the Gayton Rd area will improve the economy for both existing and future businesses would benefit from this proposal.

Need an alternative entrance and exit ramp for those that live in the area.

| think this option works the best as it will spit the tragic currently at short pump exit and reduce the congestion on broad St.

This selection makes more sense than the others.

| think this is a great layout as it opens up another entrance/exit for this area. Shortpump has a very long stretch of area and having direct access to the highway at its respective points would work wonders for the area and allow it the ability to bring even more patrons to the area.

Going around the problem area is better merging onto the area.

These changes do not seem to be the most effective way of alleviating the traffic and congestion issues for the reasons stated in my other comments. A lot of the problem is from the multiple lights and intersection points along Broad. Also an issue is the access road into the mall off of Pouncey Tract Road. This will only
create more congestion west of the Broad/Pump intersection, without fixing the overall problem. Any new interchange for 64 and Broad should happen at the 288 access point.

Just doing this and not the other option is not going to ultimately be the best solution. Both options 2 & e need to be done
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OPTION 4: 1-64 & US 250 AND I-64 & N. GAYTON ROAD
INTERCHANGE IMPROVEMENTS ALTERNATIVE

PuBLIC COMMENTS



The most preferred option, this is the best of both worlds.

Takes too long

This the what Short Pump needs!!

This option improves the traffic conditions and controls the congestion and accidents. Very much needed considering future growth in this area.

Improvements must be made. Both concepts are strong and there is no good reason for passing on them.

This is a good option but there needs to be changes to the North Gayton interchange plan.

Any option that contains an interchange at N. Gayton is unacceptable and unnecessary.

I would like to see the operational impacts of the interchanges along US 250.

| take this road everyday and never see any accidents or traffic issues. | think this is just a waste of public money

What do | know? All | see is there will still be people running the light at the corner of Pump Road so there's no improvement.

This would help so many shoppers and residents!

Doing both makes the most sense.

This combined with option 2 would solve a lot of the bottlenecks and crashes ocuuring today.

Less congestion

| disagree with any option that impacts homeowners’ property snd results in an eminent domain process. This is not acceptable.

All of these improvements are needed.

No, just no. Please just build BRT already.

Second preferred

High cost but added benefit is great.

| want to ensure that biking and pedestrian access is respected and prioritized.

This option would do the best job of reducing traffic speeds and unsafe traffic interactions.

Think this option is best to help now and in the future with more growth

Solutions are also needed that invite residents and visitors to NOT use their cars in the first place. Make walking and biking a compelling, beautiful experience, and you’ll see change. (Walking on the sidewalk is embarrassing on Broad.) How about about several gorgeous pedestrian / family-biking-friendly bridges crossing
Broad that are VERY SAFE and attractive you would PREFER to walk? With plants and trees and pretty lights, with dog poop bags and trash cans? (Just one example.) Think outside.

This would be the perfect solution. Completing the improvements to N. Gayton first would lessen the impact that construction at Broad st would have.

As much access to alternate roads as possible

A lot of work and time to put two areas worse off for a slight improvement. A lot of money and time wasted

Why aren’t the lights timed? This is the first, cheapest, and most effective step to take for traffic congestion.

Best solution offered. This would both address the symptoms and dangers of the Broad/I-64 interchange and address the root cause of the traffic (lack of interstate service along this corridor).

Both of these proposals would be highly beneficial for residents and shoppers alike

This provides an additional access to the Short Pump area and also removes the ramp to |-64. Most preferred in my opinion

Baby steps wont solve these issues. We prefer a plan that will not only solve todays traffic and saftey issues but also addresses future growth.

The best is to combine both ideas in 2 and 3. It is better to build for the future than being short termed.

The combination of these improvements would be a huge win for the Short Pump and greater Richmond communities. Improving safety, access, and opportunity growth is a winning strategy here. This would be a great investment in helping to secure the future of business, family living , and this area being one of the best
places to live in the country.

A combination of both plans would improve traffic flow lessening the congestion in the Short Pump area.

Nothing needs to be done with the ramps, there needs to be places for the cars to go once they get off the interstate

Again, disappointed that these are the only options.

Has a simple dedicated SP mall exit been considered (at least from 64eb)? (Similar to stony point. | guess perhaps the majority of traffic is coming the other direction ~ but wondered if this option was considered.)

Regarding future group we need do as much as possible.

This is the best option for alleviating traffic issues in the Short Pump area!

This would help the most traffic issues and would better disperse the congestion.

This seems to be the best option.

NA

Multiple measures are necessary to reduce traffic congestion in the short pump area

We should not be spending any new public dollars on making automobile access easier. These new funds should be used to improve transit access to Short Pump and entice people to get out of cars rather than make it easier and more convenient to drive their car

No

Better than option 2. People like me would still need to drive through short pump for ~3mi.
Wanted to mention here as well as option 2, I like the 250E->64W on ramp change. Very dangerous as it currently is. Add more signage for 250E->64E on ramp.

| think bike and ped paths should be the end goal with keeping broad st highway intersection as it currently is. Adding Gayton rd exits will make the space safer, then adding spaces for peds would certainly make me feel safer crossing the highway!

Need immediate relief . Over building and too many cars with short distances. Environmental disaster to the community and people who have lived here many years. Need trees, grass, less signs and beautiful gardens

Marginal solutions are a short term solution. Better to proceed with comprehensive solutions given the severity of the traffic situation.

Taking pressure off 250 w between 1-64 and Gayton is cortical to reducing congestion in Short Pump. The Gayton exit will eliminate much of the traffic headed west of Lauderdale. In addition, the improvement to eliminate the west bound traffic zipper merge at the 250 exit will alleviate some issues on 64.

This is a must the other options do little to alleviate the main areas causing accidents. The vast majority occur at wholefoods due to people cutting off others to get onto 64. There must be a divider between wholefoods entrance and the 64 entrance queue. 64 entrance lane must be marked as such well ahead as "64
entrance only" to alleviate people finding themselves in the wrong lane at the last minute. We MUST also have an additional 64 access by gayton to distribute traffic to the other end.




Through traffic on Broad west bound is still getting bottle necked down to 2 lanes. Ideally through traffic should be 3 lanes both directions.

NO

Much of the traffic on East bound Broad St btwn Pump Rd and the ramp to 64 East is caused by last second driver maneuvers to cut right to get to the I-64 on-ramp. Adding a left lane exit to 64 West in that same stretch will surely have other drivers also cutting to the left last second. It seems this would create a dangerous
braid-pattern as drivers have a short time span to decide and execute moving right, left, or straight in a high stress area.

This may help but still won’t solve the problem. Road infrastructure cannot solve the problem of over building. There is too much being built and not enough space.

Doing both will likely provide some relief, but it will not solve the problem of too much building in to small an area.

| suggest doing the Gayton Rd change first and seeing if it alleviates the problem, and if not, move on to the 64/250 changes

This will have the greatest impact on traffic efficiency.

You've got to do both. Otherwise you just shift the problems from Broad/Tom Leonard Dr (that area in both directions) to Broad/N Gayton. 5-7 years from now you’ll be posting another survey only to find out you need to improve the other if you just do one. There are great businesses on both sides - if you want successful
economic development then set them up for success and make it easy and safe for folks to get there.

Simply adding ramps will only make this area more hazardous for bikes, pedestrians, and transit users.

I’'m all for both if the N Gayton interchange is done in a basic interchange manner. The proposed North Gayton plan is what holds this rating back.

The 1-64/US 250 interchange needs improvement without a doubt. However | think it would be best to start with that improvement before spending more money on another entrance / exit at the same time.

Seems expensive and over kill.

These are definitely an improvement. But nothing will fix, poor reaction times at redlights due to distractions. And people going 5 under the speed limit.

2nd option

This is the best option

The fact that there is not one proposed traffic circle tells me no one is serious about fixing Short Pump.

Both should be done. Save time and money and do them both now.

Both options are needed to improve traffic flow in my opinion.

| like the concept of the Gayton rd interchange, but do not like the confusion created by switching sides. It reminds me of Zion crossroads and feel is not intuitive and dangerous at night.

Option 5 or 6 please.

| prefer we do not eliminate the merge ramp.

This option combines two essential components - the removal of the westbound on ramp to 64 from east bound 250 b/c people using the on ramp drive way too fast for such a short lane where people are trying to get off 64 while others are rushing up 64 west to get off b/c they don't want to get in the long line of traffic in
the right lane. It's very annoying. The Gayton Road option benefits all the people who are just driving thru Short Pump proper to get out to all the mess west of the SP Mall.

1st choice - offers greatest immediate relief with flexibility for growth.

Best

| strongly object to the cross-over interchange pattern proposed for the Gayton road interchange. It will be a confusing nightmare, resulting in a ton of head-on collisions caused by drivers going the wrong way through this bizarre traffic pattern, especially the many older residents that live near this interchange.

This seems to be the best option to me. However, a lower speed limit should also be enforced as well.

Just, no.

Seems like best option. Please incorporate public transit, walk ability and bikes into any plans.

Would like to see this option be the best of options 2 & 3 but this still includes increased crashes at new intersection change. Prefer an option that will allow Short Pump to continue to find automobile-alternatives for the future because city planning based on automobile traffic is a poorly designed city for future endeavors.

There aren’t enough characters for my full explanation, but the short of it is the 64/250 combination is unhelpful given the source of most incidents, and the Gayton Rd option would be beneficial for current and future developments.

Once again, since the traffic issue and don't waste time on the tiny subset of the population that wants walkable areas.

This will work but will be expensive solution compared to option 3

Many options to consider. Great idea.

| think this is the best solution because this would allow an easier flow for the original on-ramp and would allow a great balance between both ends of the area.

Both of these need to be done. Just doing one is not going to reduce the traffic congestion as both of these would. As more and more things are being built we will need both of these solutions. Short Pump should never been allowed to grow without proper traffic engineering in the first place.
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Option 4. This appears to be a longer term solution to the traffic issues, that will save taxpayer money in the long run. It allows for more growth for long term development as well.

Option 4

Option 4

Option 3 so some traffic can be diverted to a nearby but different location

Option 4.

Option 4. The current interchange needs fixed, and another interchange is needed. Only doing one of these won't help too much.

Improving the interchange at 250 and 164 would be beneficial to traffic and safety, but only marginally so. Another interchange at N. Gayton would provide an alternative, offloading traffic from 250 on the other side of SPTC. Any change should be made with pedestrian and cycling safety
as a top consideration.

Automotive transportation in the area is a disaster. Years of ignored recommendations have caused this. Adding an interchange to N. Gayton will only spread the problem, not alleviate it. Much of the problem is from the signals and intersections between 64/Broad and North Gayton.
The signals are poorly timed, and there is simply way too much traffic for the roads to handle. Frontage roads and a cloverleaf interchange at Pump & Broad is the only real solution to this

| agree with option 3. There is too much traffic for anymore buses or any type of Pulse like downtown. More lighting. More pedestrian crosswalks and overpasses. More environmentally type of trees and plants. No more shopping centers...less condo style housing. More green spaces.

Making the combined changes makes the most sense. Adding the gayton ramps would decrease traffic from the 250 exit down to N. Gayton because people would exit later to avoid the busiest portion of Broad. Sync traffic lights better so you can continue down Broad instead of
stopping at every light. Consisently have police or red light cameras for people who block the intersection, particularly at Broad and John Rolfe which exacerbates road rage and is a persistent problem.

Short Pump could be so much greater than it is, but the transportation issues with US-250, 1-64, 1-295, and SR-288 create the pitfalls. A new exit would be amazing, but a new exit for I-295 would also create more solutions then the proposed plans alone. | think the option 4 would make
the most sense

Vary congested during peak hours.

OPTION 3, The current two entrances/exit to 64 from 250 are too far apart; a third option in the center will be helpful.

Also need to eliminate the immediate cross-over congestion created when cars exiting 64W onto 250W and desire to turn left at first light (Gathering PL). Disallow this turn by a media strip of left turn lane. This creates a majority of the issues in this area...

| have significant concerns regarding the proximity of the diverging diamond to such a heavily populated residential area. This will make me question the safety of the area for both homeowners and pedestrians. Even with pedestrian related options to get through the diverging diamond,
I don’t understand how it will truly be safe for pedestrians. People already speed down liesfeld farm drive, imagine when they can use that road as a speedy access road to the highway entrance.

Option 4 is the best to ease up traffic. In addition, installing new street lights in short pump area will improve vehicle safety and reduce crashes.

4

Option 3

More foresight when comes to growth, better public transportation, no more apartments or condos

Option 4 is the most sensible route to ensure safety as well as provide more opportunities for economic development.

Option 4 - combo of 2 and 3 - there needs to both be relief of congestion at the current weave, as well as taking on the growth that’s going to happen with all of the neighborhoods being built west of the mall.

| think option 4 is best -- the current intersection of 64 and W Broad is so crowded and confusing and scary that | avoid it whenever possible, and it doesn't make sense to me that all traffic is funneled through that intersection when it's still many blocks away from the mall itself, where
most of the traffic is going.

Option 3. To have 2 options. Either broad st or north gayton

GRTC needs to provide benches or a small shelter for those catching the bus. Treat people better! Nothing wrong with catching mass transit if you need it.

Nope

Need a better option for getting off 64 onto Broad Sr.

Option 3

Option 4 seems like a great solution to help with the current situation in Short Pump! It gives the area the best of both worlds and seems like it would truly help with all the congestion and traffic problems

You have allowed too much development west of the Short Pump interchange without developing the infrastructure to accommodate the traffic. | have lived in the area since 1992? You have talked about the North Gayton interchange for years: JUST DO IT!

Option 4. Thank you!

We have lived in the Short Pump area 40 years. The traffic and accident factors have increased greatly with time due to growth (which is good). Highly in favor of the North Gayton interchange but have concerns for the congestion at interchange at North Gayton and Broad Street. Please
evaluate this crossing carefully.

The traffic signal at Pump and Broad is broken. When traveling north on Pump towards Pouncey Tract, the light is TOO BRIEF!!

3

Merge is big issue going westbound. Traffic backup at lights just west of interchangw

Please do not run a pulse bus out to Short Pump, especially if it requires a dedicated lane. Some of the existing bus riders leave their shopping carts at the bus stop across from Walmart. It looks awful and | do thank the county for moving them back to where they belong.

| absolutely believe the combination of both proposals is the best option to decrease traffic congestion in short pump. However, if only one proposal is possible, then adding an 1-64 exit at Gayton should have the larger impact.




These improvements are long overdue!

Short pump is home and traffic is miserable! The Gayton project is needed more than the 64 ramps, but both would provide some much needed traffic relief. Thank you!

Traffic will build up on 64 even more if you remove the merge onto broad street and replace it with a light.

Love the idea of adding another full interchange at N.Gayton to access the area. This will relieve congestion at the other interchange being discussed.

Interstate exit at n gayton. Much needed to get to short pump from western side of 64. Preventing traffic building up on only current 64 exit near the Whole Foods! Thanks for this so much. We need the new 64 exit by Wegmans on n gayton

Option 4. Also the eastbound on ramp from 250 to 64 near REI gets backed up. Often there are cars in that exit lane until the last minute and then they merge left to continue on 250. Better communication that that lane becomes exit only may help.

Option 3.

It's awful. We need speed cameras and ticketing cameras for every light and a police presence would be nice! | never see police unless there's an accident.

Option 3

Double diamond

Do both changes. Long overdue!

Option 4

I’'m not sure why the ramp from eastbound 250 to 64 West needs to be eliminated. As a long time resident | think adding a 4th right turn only lane on eastbound 250 onto 64 east would help traffic flow and reduce accidents.

Option 3, with caveat of adding noise wall along I-64 from onramp from Broad st to 64 west. Minimize weaving along I-64 by providing option lanes to off ramp to Gayton Rd.

Option 4 is best. Also- there is an issue with confusion and traffic backing up in the exit only lane to 64 E on East bound 250 near the Whole Foods.

As 1000s more housing units come into Innsbrook area, perhaps another inlet option could be a bridge from Belfast Rd to Tom Leonards area. Additionally, the increase traffic is causing more and more noise pollution in the neighborhoods of Hainesland Dr and Allenbend Rd. Requesting
a noise barrier wall be built along the I-295 interchange similiar to what the Twin Hickory neighborhood has along I-295 today.

Option 4 will address the current issues and significantly improve future traffic conditions. Option 2 & 3 are half measures which only solve half the problem. Need long-term solution which only 4th Option provides.

Option 4 is best. Also there are few improvements can be done: i).Now only if we could have a bridge / pedestrian walkway from Edinburgh rd to Tom Leonard’s parking lot - it will reduce our neighborhood shopping time with easy access to shops. ii). Noise wall along I-64 west starting
onramp merge from Broad to 64 west and also along 1-295

Option 4 is best suited

4 seems like the best option for long term

Turn lanes along 250

Need to do something about the congestion and red light running

Improvements shown at both intersections is required

4

The issue is too many people on 250(Broad St). If people could get on/off the highway closer to their point of origin/exit then that lessens the congestion. | think the ability to get of 64 at Gayton would be beneficial. | also think raising the speed limit and prioritizing the lights along Three
Chopt would help keep people off of Broad St.

also increase the green traffic light times for thru traffic on Pump Rd. crossing Broad St. especially going north. Also for L turn lane off Pouncey Tract into Walmart/Lowe's. At both of these intersections, sometimes only 3-4 vehicles get thru. Right turn lane would also be helpful out of
Walmart to Pouncey Tract

| prefer the combination of both proposals. Also, | would like to see more options for pedestrian traffic across Broad Street Road.

Something needs to be done to both interchanges. But the design of the North Gayton interchange plans needs to change. The timing of the light at Broad and Tom Lynord road doesn’t give the traffic enough time to get onto Broad.

There needs to be another on/off ramp in Short Pump to relieve congestion.

Option 4

Stop the HOA violence at my house and the 8 daily buses and the 20-49 head on vehicles per day headed for my family and | and my home. Many of the drivers have been violent at my home with me and most of the remaining 20-40 are hostile. They are in severe need of animal waste
receptacles. DPW must stop draining the roads into my home .

4

Put in traffic circles! All the studies show that this is the most efficient for traffic flow and safety. | have no idea why the architects/engineers ignored best practices.

| think we need busses in the area. It would cut down the number of cars.

While some sidewalks have been added, pedestrian safety remains a big concern. Safer road crossings on Broad street are needed. At Gayton, Lauderdale, Pumo, John Rolfe and West Broad Village.

An interchange on Gayton would drastically reduce congestion on Broad st.

Out of the options provided, | would prefer nothing be done. The solution isn't larger roads with more room for cars. The focus should be on providing a network of protected bike lanes and investing in frequent and reliable public transit.

| believe a hybrid solution might be most effective. The N Gayton exit is necessary.

Henrico does a poor job of accommodating bicycle riders and walkers Narrow roads no bike lanes etc

To me, the most viable solution is the combination of options 2 and 3. Development of the DDI on North Gayton in some form seems like an imperative to relieve pressure.




Option one
Stop the packing of people and stores
Probably too late!

Pulse access. Pulse access. Pulse access.

Option 4

Gayton DD interchange would relieve congestion at interchange further west on 164 as well. Please accomodate bicycles.

Option 4 is optimal. The 250/64 interchange definitely needs reworked and the opportunity is there with the Gayton extension. Not sure why the interchange wasn’t done at the time the bridge went in.

A new access point farther west will reduce the amount of traffic moving through short pump to the goochland area and provide access to new development past gayton road.

Another access point farther west is much needed. People travel through short pump to goochland and development past gayton and clog the road. Having another access point will hopefully relieve some of the congestion.

Option 4. Traffic is horrible. Need to change crosswalk lights so they go one when no other traffic is moving. Pedestrians move together while traffic does not move

Number 4. The entire are needs an overall change. I've been in this area since 1994. It's a mess. The more people that live in Apts because the county believes everyone should live on board street between innsbrook and goochland brings more traffic to the roads to get home or to
shop. Definitely allowing people to get on and off at gayton should help some but the true extent won’t be known for a year or two after it’s built.

Option 4

Removing choke points is important for that area.

I avoid the short pump area if at all possible due to the horrendous congestion and accidents. Any improvement will be appreciated

250 in short pump is a traffic disaster. Whoever designed it was sleeping in class that day. You can not drive down 250 almost anytime of the day without being stuck in traffic that looks like 195 in northern Virginia. | have stopped shopping in that end of the 250 corridor and now go to
the far west part of 250 west to shop. | fear that the people that want to add more "help " for the traffic will only make it worse

| think whatever is done should be done with the far future in mind. Don't just do something that is obsolete by the time it's built.

Definitely need the off ramp at Gayton Rd completed before fixing the current off ramp of 64 to 250 west.

| fully agree with the assessment of the 1-64 ramps on 250, and really like the proposed changes, especially given the chaos during rush hour, as well as the holiday season. With N. Gayton, it might be helpful to have an additional on-ramp to 64 there, | usually find myself alternating
between the 250E / 64 ramp or the 288 ramp to merge onto 64. Excited for these proposals!

Tran should be considered with frequent stops. From a large open parking area.

Option 4

lights change too quickly

Option 4

Need to fix light timing at Pump Rd and Broad. It is awful coming from south Pump across Broad to Pouncey Trac. Also can fix back up on Pouncey Trac where Everyone tries to turn left into the Wal Mart parking lot (or does u-turns to go northbound on Pouncey). Both of these situations
let about 3-4 cars through so people get frustrated and run red lights.

Both the 64 west and east entrance and exit ramps are congested. With so many stop lights and stops along broad street for drivers there will always be congestion. Diverting interstate exits would be the best solution to further west down broad or behind Tom Leonard’s

Cost. ?
Federal funding?
Time table?

I think options 3 & 4 have the best chance for success. Many/most of the customers for these businesses do not live in the immediate area and come from an area where public transportation isn't available, and who wants to carry all their packages on a bus? With all the new
apartments/condos in the area there are many more pedestrians so crosswalks are needed at all the intersections in the area.

4. Stoplights remain so dangerous. People run through red lights or slam on brakes causing rear end collisions. Also the Highway lighting especially around Home Depot corridor causes blind spot and difficulty with vision.

| chose Option 3 because of the pedestrian situation as well. Way too much traffic.
| understand why a lot of people stay away if they can.

4 is best. May also consider adding an additional lane and exit directly into Wegmans plaza.

| think more alternate off ramps are needed for the Short Pimp Area as a whole are needed.

Option 4

I have lived here for 11 yrs and don't shop there because of traffic. | think anything done to get the back ups off of 64W would be heloful

Congestion is a problem in the SP region of Henrico. | would prefer no action that would disrupt private property owners period. Option 4 will have the most profound effect on reducing traffic and congestion though.

I hope for more safe pedestrian crossings on Broad street and more safe bike lane options. There is definitely too much congestion on Broad between Pump Rd and East on Broad St to the 164 E and W on-ramps near Diamonds Direct and Whole Foods.

I think the interchange needs improvement and out of these options prefer no. 2 250 and 64 enhancements (existing infrastructure).

| believe option 4 would provide the best outcome regarding congestion, traffic flow and overall safety. To do nothing would be a tremendous mistake.

The hybrid model appears to be the best proposed solution. It spreads the current congestion across a larger area and will utilize the lighter used Gayton Rd portion north of Broad St.




| believe option 2 refuses crashes and congestion.

Option 4
Fix it once and be done with it.

#H4

| think serious consideration should be given to pedestrian crossover bridges at several key points from the REl area, mall area, & even in the Wegman's area.

Option 4 is the most comprehensive & addresses current & future needs

The primary problem in the interstate interchanges is that through traffic on West Broad is hindered. Taking away through lanes is NOT the answer. | don't understand why the original I-295/John Rolfe interchange was not developed. Clearly that was the original intention. Between
that, and the North Gayton interchange, traffic will more effectively get onto the highways and allow through-traffic to progress.

New Ramps with direct access to Short Pump mall off the interstate would be ideal to improving traffic on broad St.

I'm honestly not sure that there's much of anything that can be done in this area. Adding an interchange at North Gayton would be a nightmare, but perhaps a necessary one. The 250/64 interchange adjustment could potentially work, and | do appreciate the effort to improve pedestrian
access through that section.

Too much congestion. People trying to get to the west side of short pump must exit 64 on the east side of short pump. An exit at north gayton would relieve a lot of traffic.

Option 3

You need to address the traffic problem from both ends of the Short Pump shopping area. Just doing one will have minimal impact. Also we need red light cameras to stop the constant running of red lights all over Henrico county!

4

Option 4

5, while it may cost money to improve the area it should be safer for drivers and pedestrians moving forward.

Option 1. | think there should be more traffic police officers. Lot of speeding in the area. | live in Eastern Henrico and hate coming to Short Pump because the drivers are very rude with cutting you off when you are doing speed limit and don't give signals when turning or changing lanes.
Think if more police were present would help.

Putting in Ramos at north gayton will keep a lot of the residential traffic of short pump citizens out of the busiest blocks of short oumonalleviating traffic congestion and improving the 64 ramp will help the congestion of those visiting businesses in short pump and the elimination of
merges should help decrease accidents and static driving to get around those waiting to merge

Option 4.
High neglect of drivers running red lights between 64 and 288 on Broad Street and any intersections along the way. Light timing? Increased police presence?

Too much construction with narrow roads to navigate, smaller parking lots. Best Example of bad planning is the road connecting Pouncey tract and short pump mall road passing beside regal cinema. It’s single lane and driving there in peak hours is stressful. Please avoid developments
that incorporate such small single lanes in between any development both residential and business.

I am concerned that Twin Hickory neighborhood will become a major cut through and there will be even more traffic through our community

Option 4

Option No. 4

Pedestrian and bike safety is sorely lacking. | live less than a mile from my child's elementary school, but wouldnt feel safe allowing him to walk there due to the traffic on surrounding roads. | would prefer physical barrier type improvements for pedestrian safety, and improvements to
ease congestion through downtown Short Pump by adding additional access points to 1-64

4

Gayton Rd by far the best. Should have been done when it was originally built

option 4

My wife and I live (and she works) in Short Pump. There’s no doubt it’s growing. The option to take off the merger on 295 and add the merger on N Gayton is best for me because it restricts heavy traffic and it makes it easier for people to get home to Wellesley, Creekwood and other
neighborhoods in the area, which is what | believe most people want from this proposal.

I like the N Gayton option because it helps with traffic on the West side of Short Pump, which isn’t currently we’ll addressed.

Proposal not clear if left turn onto I-64 westbound was a tunnel under Broad St, or a traffic signal (bad idea!!). Increase # of lanes westbound 250 under |-64. Need more parallel trunk roads, i.e. improvement to road behind Kohl's, Home Depot. Intersection on Pouncey Tract Rd to I-295
and/or 1-64. Extend 1-295 to Broad St via elevated flyway. Take out the dips to increase flow exiting Walmart and Theater areas onto Pouncey Tract.

Make walking biking and buses more accessible. Will reduce traffic doing that

The biggest area of concern is the exit/entrance ramp for West Broad Street. It’s even a problem at 6:45AM when | use it every day. | don’t feel there is a huge need for pedestrian/bike safety in the area. The issue remains with easing traffic congestion.

Option 4 is the best in that it affects both ends of Short Pump and should ease congestion quite a bit

Option 4

Option 4 is clearly the most forward-looking, and promises to ease congestion in Short Pump to a greater degree than the other options.

| don't think there any good solutions...so just leave everything as is....

Currently, on 164 W at the 250 interchange, the traffic backs up onto the interstate and causes dangerous stopped traffic on the interstate. Having this merge fixed is a priority. If the gayton road interchange is built, this will help to alleviate some traffic at this exit also but this is less
important than the merge at 64w and 250 in my opinion.

Make the road behind Home Depot a full road

NA

The most viable option and the top priority needs to be improvements at 164 at N. Gayton to take pressure off Broad between N. Gayton and Dominion Blvd. The congestion and the number of accidents on this short stretch of Broad Street is unacceptable. | would like to see this fast
tracked as improvements along this busy corridor are long overdue.




Option 4

Option 4

| think option 4 is the best, but it still doesn’t totally address the dangerous issue of the 64w exit onto 250w, most especially the tightness of the curve, and then the tendency for folks merging onto to 250 to jump all lanes of traffic to turn left almost immediately. Do | have an alternate
suggestion? Not really, but | think that issue could be examined further.

Last option is the best.

Anything that will improve traffic flow, reduce congestion, and improve pedestrian and bicycle safety will be an improvement. This area is currently a NIGHTMARE!!!

to be honest, it is difficult to understand the images, and how it will impact my ability to get around short pump. Are you proposing to entirely close the exits ramps between Innsbrook and Short pump? or redesign them? |don't understand the need for a sidewalk. | think a fuller
explanation is needed for us regular folk.

This area has grown and these measures should had been added years ago. Actually, two exits/entrances to the area from Interstate 64 should have been part of the original construction plan.

Well, none of this is a surprise. When the mall was proposed, the community knew what a mess traffic would be... and suggested many of these new ideas. Im glad this is being looked at now, but it would have been much more cost-effective prior to the mall being built.

Option C

Enforcement of red light runners is nonexistent

While I like the idea of both the new interchange and the modification to the existing one on W Broad Street, are there any concerns about queue backing from the proposed signal of EB Broad St onto WB 64? What about traffic coming from 64 onto WB Broad St? The congestion from
the off-ramps onto WB Broad St has been an issue for years.. It doesn’t look like the changes will improve that

Having a DDI at N Gayton could greatly reduce traffic congestion by allowing another off ramp to residents and consumers looking to visit short pump further west.

Better options for public transit, walkable and get rid of or add another on ramp. | like option 2 & 3, but don’t want there to be more congestion in a diff part of an area necessarily

The fourth option seems to provide the best option for reducing traffic accidents, however, increased mass transportation accessibility would be the most ideal.

Another interchange to the West makes the most sense. It’s crazy how far past Short Pump you need to drive if not using the 288/Broad exit

Option 4

Option 4

Wonderful

Option #4.

Na

Too many cars, not enough lanes.

Agree with options

| believe moving to 250 interchange down to North Gayton and will just push the bottleneck further west and not solve the problem. It will also cause drivers to bypass West Broad village. | don’t see any need to accommodate pedestrians in this area. It's dangerous enough in a car.

Enforcement of red lights and intersection blocking needs to be increased. This has become a consistent problem.

Enforce the red light runners on Broad Street. This is a constant issue in Short Pump.

| find option 4 the best solution. Improvements in two areas will help the traffic problem in Short Pump.

There are a lot of lane changes on Broad Street approaching i-64. Perhaps increased police presence would help. There are a number of people who cut in at the last minute and this slows down traffic and increases danger of accidents. Also maybe we could look at the timing of the lights
for improved traffic flow immediately while we are waiting for construction. Finally, | would like to see a plan for our traffic will be managed during construction. Thank you so much for looking into this!

| don’t care for cloverleaf interchanges. It can be difficult to exit when others are trying to enter and that’s where the accidents happen. The intersection at Pouncey Tract is still congested and people run the light.

Are there not traffic and congestion experts who we should consult primarily? Asking the public for their opinions is like asking your best friend for medical advice instead of going to a doctor. What do the experts who studied this globally recommend? Put your efforts and resources to
answer that question.

Option 4

Thought this will help to lower the traffic on the broad street rather then brining the traffic from the highway intersections.

While there are multiple ways to get into the Short Pump area, there are only 2 controlled access points that put you at each end of the Short Pump corridor; one at 64 and one at 288. Adding a middle artery at Gayton will be an immense benefit to traffic in and out of the area.

Other transportation issues: Suggest placing speed monitors/ cameras at stoplight at Pouncey Tract and Twin Hickory Lake Dr. Too much speeding noted at that intersection and residents from the townhomes have difficulty yielding to oncoming traffic.

4. Both

Stop making the area like NOVA, stop rezoning to high density population-allowing the construction of those hideous and egregious townhouse/condo developments and | will not support anything that involves eminent domain and the extortion and poaching of land for public
development purposes. So no change to the area and don’t build anything and stop with the egregious growth.

I'm all for somehow relieving traffic congestion in that area. | find that | have the most issues while on that main strip than using the ramps from I-64. Over congestion being the main frustration, people making unwise decisions driving around the shopping centers. Unfortunately thats a
people issue and not an easy fix. Im all for the ramp amendments if doing those will somehow affect the traffic actually in Short Pump on the main road.

The holidays is the only terrible time of year for traffic in Short Pump. The worst area at any time of year is W Broad at Pump, between Target and Walmart, a better planned area there would improve traffic. A real road behind the shopping centers, connecting W Broad to Pump would
be beneficial (lots of cars take this route anyways during high traffic times).

North Gayton allows locals to navigate Short Pump by avoiding heavy congestion and interstate traffic. It is a smaller, residential area




Could be better

Another traffic light for broad street is a bad idea. If you want to help pedestrians, make a cross walk with a button in the rare case somebody needs to cross.

The options are somewhat difficult to fully understand. | believe the ability to access 64 at North Gayton would be very helpful because it is currently a long way between exits. Many people involved in the congestion are in transit to the opposite end of Short Pump. The congestion and
safety issues for both vehicles and pedestrians need to be addressed also. | would support a change to both areas.

Traffic is extremely congested and makes entering and exiting businesses unsafe and time consuming.

Monitor and ticket speeders and red light crashes! Lauderdale is like an expressway and speeders know they will most likely not get ticketed for their excessive speeding!
Also more sidewalks! Lots of partial sidewalks going nowhere. Build new and connect partial sidewalks. | would personally walk much more and drive less in Short Pump if there were more sidewalks (on Lauderdale for example).

Public transit. More frequent and low cost transit with covered stops. Take cars off the road, the DoT is following this mantra nationwide. If anywhere if bougey enough for a nice tram system it’s Short Pump

Option 4

Combine the changes to |-64 intersection with W Broad St plus construct the 1-64/N Gayton Rd Interchange

Number 1

Option 4 appears to provide the best long term solution based on today's issues with traffic. Short Pump is terrible with red light runners at pretty much all intersections leading to Broad. Lauderdale & Church, John Rolfe & Church...all side roads! Help!

The problem was created by the supervisors and planning commission. They continue to be totally blind to the reality that more retail and apartments will only bring more traffic problems. Idiots. !!!!

For me, the biggest issue isn't really in any of the options, however if | had to choose one, it would be option 4. The biggest issue for me is that there isn't a good way to avoid Short Pump traffic between Innsbrook and Stranges Florist. It is slow-moving in that area and at rush hour, it's
even worse. If someone lives past Stranges and works past Innsbrook or visa versa, that person adds an extra 15 minutes to their commute just to drive through there. There is no easy way around that area.

Option 3 would address the issues in the Short Pump area.

Broad street needs to be further connected to other roads in the area. Not all traffic can be on W Broad and 64. More connectivity to secondary roads will further disperse traffic.

From my understanding the combined option is best for longer term traffic flow and safety of the 250 corridor. However for the environment and climate impact mitigation, I'd like to see more infrastructure like protected bike lanes prioritized as well as some traffic/speed calming
measures to help pedestrians navigate the streets safely, as well as support more bus usage

Fourth option

| see a lot of people running red lights on Broad street. | think we need better enforcement.

Option 4

| think option 4 is the best. The Gayton interchange would relieve twin hickory and 64 traffic, and the broad street interchange modifications would help west broad village

Option 4

Bicycle lanes

Opt. 2 looks terrible and adds to the headache getting in or out of the west end. Opt. 3, Gets the people/traffic in, just at a a different location. But does not get it out effectively. This option will only add to the mass congestion with all the new build between N. Gayton and 288.

| work for a utility company and frequent the area in question. | cannot stand going out there at all. in my off time, | do not visit that area for anything at all.

Both are needed. Improvement is also needed around the Walmart/Pouncy Tract intersection. Too many cars for the narrow space/turns. The alley behind Target to Kohls could be better utilized to remove traffic off Broad. The Walmart parking lot should have a full inner loop from the
Papa Johns to Taco Bell. Fold today we’re crossing through parking spots trying to maneuver all the traffic. Utilizing/improving shopping center raises would help lesson congestion elsewhere.

The fourth plan is the best. There needs to be significant change to relieve the congestion.

Slow cars on Broad Street. Put people first by expanding transit and making bike/ped facilities viable, visible, and safe. Slow the seemingly limitless development of new strip malls. Definitely eliminate dangerous merging at 64 west and 250.

too much congestion @ 64/broad. need to add gayton

Option 4

We need to create a new traffic pattern that will
Relieve the congestion in front of Walmart and target.

Adding an interchange at Gayton Rd, should alleviate the heavy traffic at rush hour.

| prefer option 4 since it seems to best position us for future growth

Option 3 seems most viable to relieve congestion
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Option 4 relieves pressure from current and allows for more options for egress to and from area.

Option 4 (both updates) would provide the best improvements to the area. Getting more Wegmans area traffic out of the main Short Pump Broad St stretch would do wonders to the current congestion.

Option 4

Option 3

An additional interchange would clear some of the congestion through short pump and make traveling through the area more appealing. The currently merge patterns in both directions are a disaster and cause so much congestion.

Rapid mass transit and bicycles will increase in use and need as more high density residential construction is added in the area




Living and commuting in Short Pump, a solution is a long tim coming. | applied the County for being proactive in seeking input and viable solutions.

Scrap the idea to expand Three Chopt. Construction will be horrendous. An answer looking for a question.

Do the gayton interchange. Larger signs or paint on the road to get people in the right interstate lane earlier. Longer light to cross broad

Eliminating the eastbound 250 on ramp onto 64W would make it prohibitively difficult to enter 64W from eastbound 250. Another interchange at N. Gayton would create more congestion and affect property values. It's better to do none of them and look for other ways to route traffic.

The option for both improvements. Broad street is a nightmare, and | believe having another alternate (N Gayton exit) as well as improving the broad/64 interchange will help.

The north gayton interchange is a must.

Get rid of the buses because not many people are ever on them. They also need to time the traffic lights correctly so that it’s an ease on congestion also come out with a block the box fine and all the intersection are considered the box 250$ fine because the people the block the
intersection are creating more of a traffic issue. The last thing we need is a 10 year construction project that is going to make things horrible.

This survey is extremely inaccessible. It uses engineering terminology and abbreviations, the sketches are tiny and difficult for non-engineers to read, and it's clear that these decisions have already been made through a study and the survey is simply checking a box. There are no
legitimate options in this survey.

Option 4 addresses both existing traffic and prepares for continued growth

Option 4

Too congested, not enough options for exiting/entering 64 from the street

Option 2 should hopefully decrease the dangerous merges and congestion that area.

Option 4

Number 2

North gayton road. Pedestrian access on 250/64 is rediculous to consider

| believe Option 3 represents the best solution to ease growing congestion issues. Adding more pathways for walking/biking safely in and around the Short Pump area, ie Lauderdale Rd and Gayton Rd, could also be a safe way to help ease vehicle congestion.

Option 4. Also, why can't you extend the 1295 S ramp to get onto I164E. The ramp would provide another exit into the back of Short Pump where Tom Leonard's is.

Increase mass transit options!

N/A

No build

A sidewalk or ability to navigate throughout on bike would be awesome. You could park in one area of short pump and get everywhere either on foot, on a scooter, or bikes.

The parking is tight and anxiety inducing right now.
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Option 4 or 5 are best

1. Additional exits off 64 at Gayton.
2. Improve Broad St exit flow, do not like proposed plan for this exit.

Hav we considered looking at short pump as a boulouvard (long scenic rd for through traffic with exits for shopping) | would like the county to rethink roads design in the long term.

Option 3 which is adding an interchange at North Gayton Road.

This is a result of poor planning for the development by the county. Why is there not an exit from 295 this could have occurred during the development of the area and reduced the volume of traffic on 250 from 64. The horrible exit at 64/250 was a disaster from the beginning and a
shortcut by the developers and the county rather than creating a better solution when it would have been easier and less costly. The solutions presented may help but seems doubtful given all the development in the area

Option 2 does not address the WB 250 exit from 1-64 EB, which is a problematic merge. Similarly, Option 2 does not address the SB Gaskins exit from 1-64 EB, which also has a problematic merge. Any new construction at these exits should also take those merges into consideration.

The area was over built and poorly planned. Too much for a board member trying to make a name for himself and turning Short Pump into northern Virginia.

We need the north gayton interchange for the people who live around short pump. Having to get off 64 each evening and sit on wb broad to get home (Lauderdale area) just gets worse each year.

Please improve traffic in Short Pump!

There needs to be better timing between the lights and safer options for pedestrians

The accidents and congestion are horrendous, the transit line buses are a disaster! Buses need to have a stop off of Broad St if they are allowed to come to SP! 4 is the best, adds another exit ramp which will clear from the main broad street ramp, or honestly close down the broad st
ramp and leave it to N Gayton and 288! Between those two things, you would get just as much movement, the broad st ramp doesn’t need any kind of pedestrian crossing, dangerous enough. No broad is the best option.

None of these options address the current lack of transit access and barely address pedestrian improvements while making crashes worse. The design explanations are vague at best and the pictures are extremely detailed and low resolution. These options are all extremely mediocre and
it seems the best option is to eliminate the 250/64 ramp all together.

I will support anything that improves pedestrian and bicyclist safety, and believe this should be Henrico’s top priority.

Option 5 could help but bad drivers cause most of the problems I've seen over last 15 years. What traffic changes can help the inexperienced drivers new to suburban driving?

Option 4 does the best job of the options presented. The long term solution for the Short Pump area needs to incorporate more and higher quality public transit options to reduce overall traffic burden.

I live north of Short Pump, and I'd like to see both option 2 and 3 as much needed solutions to the current problems.




The best option would be to keep and/or add access to interstates. This would reduce traffic on Broad Street. | would suggest improving alternate street routes as well, giving drivers a choice as to how to get somewhere without using Broad Street.

Remove all cloverleafs at 250 and broad. Move the cloverleaf to gayton rd.

Please open access to 164 from N Gayton to reduce commuter traffic mingling with shopper traffic in the short pump 250/164 interchange.

Like concepts 2 & 3. Start with the N Gayton work; after that move to the 164/US250 work.

Option 4-would help now and for future growth. A free flowing right turn at Pouncy Tract would also help, seems to back up there

Option 4
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Option 3 looks like a great option

Highest congestion between 250 and mall (passing target and Walmart) - can you expand three chopt all the way to N gayton? Would provide alternate route

North gaskins interchange will greatly reduce traffic going from WB 64 to art 250 west which will prevent having to eliminate exit there.

East bound traffic from 250 to 64 East should have two lanes to merge onto 64 East.

| couldn’t figure out why you were including Gayton Road. That is not in the Short Pump area. | would be way more interested in cutting down the traffic at the intersection of Pump Road and Broad Street.

GRTC reliability/access/frequency is too low. Pedestrian and bike access is useless and dangerous. These options could help backups and accidents, but they certainly won't take any cars off the road.

The mall circle itself. People do not know to yield to cars coming into the mall parking and cars coming in do not realize that they are not supposed to stop!

I think it’s very important to link pedestrian/cyclist routes. This gives a way to cross safety

Get rid of the grtc and public transportation on broad in short pump. It clogs up the street and prevents traffic from moving. The bus is barely being used out here anyways. Get rid of it. The bus riders also leave trash/shopping carts/and debris in the road when they unsafely cross broad
from Walmart. Grtc is a hazards to drivers, their patrons, and the collective traffic in short pump.

More police at lights that are constantly run on red. Not just 1 or 2, I've seen 4-5 cars go through after a light has turned red!

Option 2 works however a better solution is to create a left turning lane for those traveling east on broad street to get on 64W. The current onramp to 64W from East bound Broad Street causes unsafe conditions for those getting on 64 and those getting off 64. Stop lights make way for
pedestrians. With the growth high density living, multiple hotels in the area and public transportation access, we need to make Short Pump more pedestrians friendly and accommodate those cutting across three lanes.

Need gayton interchange stat

Love Option 4.

Ramps at N. Gayton

Extension of 1-295 to John Rolfe Pkwy between Target and Walmart, as well as an on ramp to 1-295/1-64 from John Rolfe Pkwy

Options 2 and 3 separately appear acceptable, with 2 being the most. 2 doesn't appear to reduce traffic on the 250w oncoming traffic, but also doesn't increase accidents.

I don’t like the idea of N. Gayton Rd getting very busy with highway traffic— it has a great cycling/walking path which | don’t want to disrupt but | agree that something needs to be done, and Broad Street under the highway bridge is way too congested. Maybe stop building so much in
Short Pump, leave some forest and wild areas— develop the areas further east on Broad Street that already have infrastructure and parking lots, use the existing buildings. Please stop cutting down all the trees!!!

Option 2

I think the broad street solution will be confusing. If you had to do something there, | would remove the 178A west exit loop and add an exit where 295 intersects with 64. That loop would exit to a stoplight where John Rolfe intersects with a new 4 lane road connecting a wider Tom
Leonard's drive with a wider version of the road that loops in front of Lowe's. Add a light at the Lowe's entrance and leave the existing service road (separated by a landscaped median) behind Target, Home Depot, etc.

Option 4

Option 3

Option 4

The fourth option seems like the best one.

A lot of traffic at the current i64 & broad exits would be eliminated if they could have an access point to broad at n gayton. People already go all the way around from i64 west to 288 just to get on the back side of broad street in order to avoid the traffic on broad going west. Gayton
would be a more viable option. | don't think the average person in short pump would be smart enough to deal with road changes if the i64 and broad exits were changed to a cloverleaf.

Access to 64 from Gaston Rd is a necessity. That alone would help alleviate some of the traffic at the 64/250 interchange.

| disagree with option 3 in that the potential impact to homes could be negative for a number of residents. A solution that does not negatively impact residential areas is needed.

I'd also like to see some kind of planning on future mass transit. Continuing to plan for only personal vehicle traffic will be a losing battle without planning to create a was for better transit options down Broad Street and connecting to Richmond.
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We need more sidewalks throughout neighborhoods. Connect to local schools & businesses; this would eliminate some traffic. Provide SAFE & protected bike & pedestrian access to major road crossings.

How dumb would it be to continue to plan and approve housing developments without a 64 interchange at Gayton. Duh!

Adding the interchange at Gayton Road




Gayton rd ramp of any kind is a must. Consider one more ramp on pouncey tract rd

Traffic

Option 4 will ease the traffic to 64. Over the years, the traffic/congestion has only gotten worse; Option 4 will decrease the amount of cars needing to get on/off of 64 since they can do the same on Gayton.

I like the North Gayton Road interchange proposal and have been waiting for many years for it to happen. | read about it shortly after Short Pump Town Center opened, so please make it happen already.

The option and Broad/I-64 fails to address the common issue at this intersection which is coming East 64 to West Broad which has a sharp tight turn at the bottom and feeds into the turn lane into the Tom Leonards/etc. This "turn" should allow traffic to use that service road to bypass
behind the shopping center - create a parallel road behind Kohls/Home Depot/Target and connect to existing connection to Walmart. This would require a bridge over the retaining pond but allow for traffic to move.

Light duration and red light runners

Option 4, the traffic in broad street will reduce if the ramp traffic from | 64 reduces

Option 4 seems to offer the most flexibility while relieving traffic congestion near 250 south of Short Pump. One small piece | would like to see considered, street painting signage that clearly marks 64 Eastbound, 64 Westbound, and staying straight on 250 driving south on 250. Drivers
not realizing the furtherest right hand lane is an 64E exit only creates unnecessary traffic, and further signage may help alleviate.

All of these options are absolutely terrible. All modern research shows that adding more lanes/ramps/traffic exchanges just increases the amount of traffic, congestion, and travel times. More traffic also means more dangers for pedestrians. Henrico county has many stretches of broad St
that don't have sidewalks on either side, or even pedestrian crossings on a 45 mph speed limit road with major foot traffic. There are also no bike lanes at all, and biking on broad street in Henrico county is

Pedestrian crossing from Walmart to east bound bus stop. People play frogger to get to the bus stop.

East bound 250 at Pouncey Tract can get gridlock when overwhelmed.

East 250 from John Rolfe to 64 in morning rush has too many cars weaving through right lane to get on 64 east or getting on 250 and crossing through that lane to go to West Broad Village or going east on 250. Bigger signage on 250 might help people get in correct lane but there are
always line jumpers. Maybe add lane to east ramp

Light timing needs work along broad. Several intersections (John Rolfe & Broad for example) have very short lights for traffic coming off the secondary roads, leading driver to engage in risky behavior to beat lights

| didn’t really understand the second option for the interchange between broad and 64. There needs to be a way to get from westbound 64 to westbound broad (downtown to best buy, for example). Please please put an 64 interchange at gayton. The traffic in short pump on the
weekend is way too heavy (esp getting on and off 64), so intersections do not clear and it gets very dangerous.

Too congested

Interstate access at N Gayton will alleviate congestion at Broad/I-64 interchange. Still don't get why there can't be access from 1-295 to John Rolfe Pkwy - Va Beach Expressway ends in a regular street, why not here? This would alleviate a lot of congestion at Broad/I-64 without nearly the
cost of the other options.

Fast completion of projects

Your team must think differently. Your vision seems narrow. People want transport options that are pleasant, simple, compelling, and safe. Turn sidewalks into promenades. Make it so west end locals are proud to walk in the Short Pump/ Broad corridor. Pedestrian life is so embarrassing
as it exists now because you stick out like a sore thumb, and you look like the guy who can’t afford a car. We want to want to walk!!

An exit/ on ramp at Gayton would help tremendously

Options 4

The 1-64 WB ramp onto 250 west broad is terrible. Always so many accidents there and no one ever allows you to merge in. If they could somehow create a light at the off ramp maybe that would help with the back up also discontinuing the on ramp to 64 w from broad street would
eliminate the merge off the highway that often causes everyone to slam on their breaks on the hwy, Broad Street is just terrible....no one knows how to drive.

Since there is no traffic data given on any of the options | feel as a Transportation Engineer the question is irrelevant as a judgement on a drawing only is meaningless.

None of these options provide adequate access for pedestrians for bicycles

Please don’t build anything at North Gayton and | 64

THANK YOU!!!! We are seriously and have been seriously considering moving to Goochland to get out of Short Pump. We moved here before the Short Pump Town Center was built to make sure our children could attend the best public schools in the area. Our children are grown and this
area has become a nightmare. Whenever asked, | let people know | live in Hell. | am so excited you all are looking for ways to ease the disaster that has been growing since the county sold out for the almighty dollar.

Option 4 will allow people to skip short pump West broad village area and go straight to Gayton area to shop. This will cut down traffic in the west broad village area. Unfortunately you will never cut down traffic unless you build another area outside of short pump that resembles
resembles short pump. This will split the traffic within both areas. Public transportation is extremely dangerous here also. There should also be a survey about the efficacy of GRTC

The length of time stoplights remain green need to be addressed. Also more signage to identify when someone is going the wrong way on a street. Around Short Pump Town Center people do not observe the stop signs and proceed without stopping signs.

The last option that combines options 2-3 is the best, the area needs as much as possible to address safety and congestion concerns

4.

Option 4. More public transportation (bus/trolly).

Do all

Option four seems the best solution. Encouraging the use of public transportation could also help.




Bringing a DDI to Gayton would divert the majority of the traffic at West Broad. N Gayton is not equipped to handle that, even with the proposed improvements. Further the predominantly residential area around the proposed DDI would lose value due to the influx of congestion

No one stops at a stop sign here. | have seen multiple accidents happen and pedestrians almost hit within just a few years.

| believe none of these option are viable for assigning the problem of short pump traffic. The issue is rarely East Bound on Broad, solely West bound towards the mall from 64, so changing the traffic patterns more on the eastern sides will not do any good. Gaskins road intersection- I've
never heard of anyone getting off there to go to shirt pump.

| believe the addition of the interchange at North Gaston provides an additional outlet for traffic. If you were just to eliminate the 64 East option at broad, the. You just push the traffic out to 288 interchange which is already backed up with traffic. The best option is to add another
interchange and then see where the traffic congestion is at that point. While | am all for sidewalks, | think the idea of eliminating a major point of entry for vehicles does not make sense.

Option 4 seems to be best, even though costly, to provide more options to get off and on 64. The Henrico county buses that use Broad st. really cause traffic issues in the morning - | dont understand why there are so many stops so close together for the buses in something like an
apartment complex (instead of arranging one bus stop in this small location).

Option 2

Option 1

The ramp at I-64 and N. Gaston Road is a must and should be a priority project. Having lived in that surrounding area for 20 years the only way to communicate to the city is to go all the way down broad street to the I-64 and Short Pump ramp which creates an busy and dangerous
bottleneck.

Have you tried changing the traffic light pattern and placing signage of where stores are located and where to turn for those stores

Looking the growth in Short pump area, we feel combing option 2 and option 3 will help to reduce traffic congestion both side of the plan along west broad street that connect to short pump mall and other business.

The most viable option is to do both. | have not noticed any other issues

| do not see these options solving the Short Pump Traffic as | experience it, as | am a shopper, not a resident. The most difficult part, in my opinion, is crossing sides through the congestion. Especially to get to West Broad Village. | believe there needs to be a way to divert some traffic
behind business on West Broad if there is the opportunity. For example, Hobby Lobby has that small cut through back driveway/ road (I don’t even know what it is) that could be built up to alleviate traffic.

Option 3

Keep it as is, save tax payers some money.

The short pump exit/on ramp from 64 is a nightmare. | fear someone hitting me every time | have to use it but try to avoid it if | can. The lights are never synced so traffic backs up into the intersections.
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Very difficult to exit 64 onto westbound Broad St. exit ramp very short and dangerous

All the options are bad. Connect 295 to John Rolfe is best option. The proposed counterflow at Gayton is going to slow traffic on Gayton and cause crashes. Bad idea. Go back to the drawing board!
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Option 2 is best because that’s where all the traffic is. We use N Gayton frequently and love that it is minimal traffic. | don’t want that changed—why create more traffic somewhere else instead of improving what exists? Option 2 is best for those reasons.

I think a combination of both proposals is necessary because there needs to be a relief of traffic congestion and a decrease in accidents in that short pump corridor, but they’re also needs to be alternate access to US 250 instead of having to drive all the way down to 288 and take 288 S.
to US 250 E.

Please extend the Pulse to Short Pump

For people who live west of Short Pump- the Gayton Rd is our shortcut around Short Pump traffic. Adding an interstate access will just move traffic congestion further west. You can access 288 / broad street exit already if you choose to bypass short pump 64 interchange.

Feel 2nd hand nervous for all pedestrians i see in the area. 64/Broad interchange should be reworked - always nervous merging in. Get the Pulse out there too!

4

Why aren’t the lights timed? This is the first, cheapest, and most effective step to take for traffic congestion.

No public transportation, terrible to be a pedi/cyclist there

Option 4

Option 4 is the best option

I live west of Short Pump and work east of the Short Pump/64 interchange, and | need to be able to go home

More lights at the right places, reviewing speed limits and walkways and bicycle lanes

Option 3 serves the needs and most of the issues | encounter are more speed related, running red lights and lane changing without signaling. Dedicated merge lanes from the highways are most needed. Red light cameras and video monitoring of traffic would help a lot.

Option 4, however there should be more such as GRTC Plus from downtown all the way to Short pump, non motorized roads such as the capital trail from downtown to Williamsburg

The double diamond is a nightmare the causes accidents and slows traffic down. That is why they are being removed. Doing nothing is safe than “improving” the Gaskins interchange.

The plans only offer Henrico solutions. Instead of looking at the N Gayton intersection with 250, why not look at the 288 ramps and consider adding tolls to 288 to slow the traffic from Chesterfield and Powhatan? Perhaps tolls should also be added just before the off ramp from 64 W at
Short Pump and 64 W at Airport Drive in the East End.

Gayton Road interchange provides a way for people who live past the mall to exit there rather than everyone getting off at Broad st. Having a light at broad street the traffic will be backed up onto 64. Not a good solution. Merging keeps the traffic flowing

| prefer option one (no build). We should stop encouraging surburban sprawl, stop catering to car culture, and prioritize public transit, pedestrians, and high density mixed-use development.

Adding a new interchange at N. Gayton will provide easy access to the highway for many residents. This should dramatically cut down on pass-through traffic in Short Pump, improve commute times and reduce the frequency of local accidents.




We need to have an on off ramp at the Gayton Road Bridge area. This would help greatly to those who live in the area as well as those who shop here. Henrico has allowed to many apartments and townhomes to be built. We need more than one way to get onto 64, adding an exit ay
Gayton would help everyone from residents to those coming out to eat and shop.

The third option would be optimal due to the ease of access to the mall for drivers. This would also break up the amount of cars egressing from 64 at the current short pump exit.

Option 4 appears to provide the most comprehensive solution

Option 3

The interchange at N Gaytin Road would help. If there is a way fir 295 traffic to directly go to 288 and vice versa that too may help

I think both options combined would do the best job of easing congestion.

I think the public opinion on this is likely skewed by both a resistance to change and a resistance to roadwork, but something needs to be done to handle this traffic. It's a mess currently.

Broadstreet near 64 doesn't need a side walk. We have lots of other areas in richmond that have a greater need for a side walk. | think the Gayton rd construction is the best option and 2nd best would be the combined option (WITHOUT the side walk)

More public transportation. More chances to walk or bike. Green roads. More plants and trees.

Number 4

The poor quality of bus stops along this corridor, the lack of seating, shelter and sidewalks for residents who do not drive is shameful and should be addressed immediately.

Option 1: No change. Option 2 creates an infrastructure on an already congested residential area which is affected by the traffic. Option 3: will divert more traffic to a growing residential area

Option 4 (both proposals) does the most to help. If there are budgetary constraints we should prioritize the 178 exit plans over the N Gayton road plan.

Gridlock still seems to be a problem in the intersections on broad between the 178 exit and the mall entrance, especially in front of west broad village. Perhaps the light cycles need to be changed.

A new access from broad to the highway is the only solution to the congestion.

Building traffic solutions at both Gayton and 64/295 will alleviate congestion, reduce speed, and reduce accidents.

The biggest issue in Short Pump is rapid development. Slow down the building until the roads are fixed!

The current traffic situation is fine. Stop lowering speed limits and restricting other roads that then make main roads more congested. If you're worried about driver actions then get better traffic enforcement.

Pouncey Track Road continues to be a hot mess with heavy congestion. When | drive on the North Gayton Road extension, it appears to be hardly used by motorists. Further studies need to be done about the congestion at Pouncey Track Road and West Broad Street. | don’t use Broad
Street at all. | utilize Ridgefield Parkway which is a well designed alternative to Broad Street.

I don’t think taking away access is the right solution. People want to get to/from shortpump removing will not allow for that. However giving access further up the road does help so people going to shops below the mall can access one way and those going only to the mall can access
further down 64.
Is widening the road at choke points an option?

The existing 64 Broad street interchange needs an overhaul but adding sidewalks in that area would seem to me to hinder available progress.

I think Option 4 (combination of 2 and 3) is the best.
| am always concerned when going west on |-64 and trying to exit to Broad St West because of the merging traffic pattern on 1-64. | have seen many near misses there.

Car

Option 4 makes the best sense. While | don't live out there, | drive out that way every day. And my line of work I'm always on the road. As a consumer | try to avoid short pump at all costs.
Option 4 makes the most sense because development is continuing, there are new neighborhoods being built and more shopping availability. Having option for should reduce congestion from whole foods all the way through the entire broad Street run in short pump

Option 4

| agree there are two issues at this time the existing 64 to 250 exit and no exit at north Gayton

The North Gayton / I-64 Interchange is long overdue and is desperately needed by those of us who live, work, and shop in this area. Thank you.

Option 4

Combined option.

Option 4.

Neither of these options is positive. To remove the on-ramp that is currently being used, just to move it to Gayton (which is very residential) would be horrible. You need to look at the on-ramp coming from 295 which was removed years ago. Build access behind the Target/Home
Depot into the Short Pump area that would help the traffic patterns.

As long as any option selected includes signage that shows the interchanges coming from a farther back location and includes measures that limit last minute merging, either option is good.
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The traffic merge at I-64 and U.S. westbound 250 is hazardous at best and life-threatening at worst. It should be completely redesigned and replaced, with appropriate signal controls.

Option 4 helps provide more access to 64 as well as a reduced amount of quick merging on 64 with the proposed east bound 250 to west bound 64 being shut off

Option 4. Do all that you can. The county was told at the offset the roads couldnt handle the traffic, this was ignored.

A system that allows for growth and traffic

A N. Gayton interchange at 64 will create TOO much traffic on N Gayton Rd. between Broad St. and Lauderdale. The current roadway will not be able to support the expected increase in traffic. Also, the area is heavily populated, especially with children, and the increased traffic on N.
Gayton will be VERY DANGEROUS.

Option 4

option 3

Speeds need to be reduced on Broad, particularly where bus route and apartments are. This could help encourage more pedestrian traffic
Also public transport from city to Short Pump should be improved




Interchange at North Gaytom would provide an additional access to the Short Pump area and ease congestion. Removing current interchange just pushes all the issues to the new interchnage.

Option 4.

Another issue to consider. There are no benches at any of the GRTC stops. Im not sure if a bench would encourage more ridership but seems like a basic necessity.

| feel that option 3 will provide the most benefit for traffic congestion. | would suggest that you consider adding access to Short Pump Town Center directly to/from 1-64 onto Short Pump Town Center Circle to relieve traffic on Broad Street.

Option 4 seems to provide an option to handle increased volumes and yet allow for pedestrian safety for the future and not as an immediate fix only for the short term that | see in the other options. Cost is a concern and needs to be tightly handled.

Not sure

Having used a diverging diamond interchange in the Atlanta area, | fully support its use for a new Gayton Rd./I-64 interchange.

I initially liked the idea of an exit off 64 at Gayton Rd. But that type of interchange is used at other 64 exits to the west and they are unnerving to drive as they take drivers to the "wrong side" of the road. | think a simpler interchange at Gayton would be a better solution, even if it comes
at the expense of accommodating cyclists. A pedestrian only bridge over Broad Street near the mall would be a valuable improvement to the businesses there.

I think the N Gayton Rd option is the best option now. There needs to be another access point & this would not disrupt the current Broad St exits & would add to just having the Goochland ramps much further down

The combination of the two proposed improvements would be a huge win for the Short Pump and greater Richmond communities. Improving safety, access, and opportunity growth is a winning strategy here. This would be a great investment in helping to secure the future of business,
family living , and this area being one of the best places to live in the country. The new interchange would solve a myriad of congestion related problems, support businesses, and improve lives

I alway thought an on/off ramp at Gayton /64 was needed. It will divert ease traffic congestion at broad st/64

Option 4 would be the best

I would have preferred to study larger, more detailed maps to view before answering the survey.

The area needs major relief and the option that provides the most relief is what is needed. The county has long been aware of the impact of growth in this region and should act quickly on their plans. My question is “is there consideration for better handling south bound 295 traffic and
utilizing John Rolfe Parkway?

| believe option 3 should be the priority. This will enable traffic to enter and leave short pump from both directions (east and west) which would ultimately split the traffic in half.

| appreciate the strides taken to make Short Pump more pedestrian friendly and the recent speed limit reduction on Lauderdale. More sidewalks should be added to Lauderdale. Of the options presented | like the addition of the 64 interchange at Gayton. It’s a logical plce to add access
and will ups take pressure off the existing ramps and merges with Broad which get very congested also concerned with the amount of trees lost and would like to see less construction and some replanting of trees lost

Quit allowing hi-density housing tracts everywhere in Short Pump. No amount of traffic route updates can overcome the unlimited build-out of hi-density housing that is there, and is approved.

Hanging on by a thread. But terrible yet but needs to be improved now rather than wait until it's unbearable.

A combination of Option 2 & 3. The traffic is congested no matter the day or time time of day. Morning, afternoon, and night congestion pose as risks for accidents and longer commutes as we have seen.

Option three.

Option 4 as we need most done for safety and ease of traffic

| believe the diverging diamond interchange at North Gayton will be most beneficial to traffic congestion on Broad Street. As an extra access to 164, it will reduce the volume stuck on 250. Especially since most of that volume is people trying to get on to 164. The worst congestion is from
John Rolfe Parkway light to the existing 164 ramps. Particularly from 250 east to 64 east

The biggest thing lacking in Short Pump is transit options. If the BRT could extend out to Short Pump or if there was more consistent service of Rt 50 that could reduce traffic congestion. For commuters | think adding a Park & Ride near 288 and increasing bus service down Broad Street
could help. There's also a lack of crosswalks.

Option 4 is best for longevity

Something needs to be modified - can you use the land and area behind the Target shopping center to divert traffic off of broad street for people who live off Pouncey tract road?

I don't understand why no consideration is being given to connecting John Rolfe Parkway to 295. That was the original design, the right away is there. It would eliminate forcing traffic from 295 to use the Short Pump interchange. Seems like this is a relatively economical solution that
should be a part of any plan.

Less is more.

We've lived off of Gayton Rd and Lauderdale for 25 years and seen the stages of development.
Praying Pruitt doesn’t sell his farm, if he does it’s game over for the area.

It’s a racetrack at times. I've witnessed 55-75mph during the day, swerving through lanes.

More roundabouts and traffic calming measures.
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option 2

because it always been a problem in that area where the interstate meet . it will be good to have side walk for people to go and bike have a cross walk . for people lived in apartments can walk. makes it more easy access for everyone with all types of disabilites

Gayton Rd should only take traffic out of short pump and put ramps onto interstate ONLY. NO off ramps at Gayton/64. Diamond pattern seems very confusing and congestive which will create more traffic toward Pouncy Tract, Nuckols Rd & 295, making this a cut through. Not acceptable.

Traffic congestion continues to get worse every day. Cars continue to blow through yellow/red lights because they are tired of waiting. There needs to be better access to safely get onto the highway and reduce the wait time at the stop lights.

Option four is the most costly but best to alleviate the current congestion and safety concerns.

| am disappointed that these are the best options that we can come up with. The 64 east bound ramp is also ridiculous. Most people either cut over last minute or are in the wrong lane causing people to have to wait for them to get over and out of the ramp lane. | have never had a
problem getting on the 64W ramp. | agree getting off 64 onto broad is horrible.

Option 4. Will prevent traffic buildup of 1-64 + 250 off ramps. Won’t ease congestion after merge but will be a lot safer once in Short Pump

Traffic sucks

3

Option 4, we need to relieve the constipation at west broad and pump.

The divergent diamond at Gayton Road is just going to make things worse. The intersection of Gayton and Broad will become impossible.

Short pump wasnt created with traffic in mind, at least thats what it feels like. There should be a bigger focus on creating public transportation that allows you to park your car anywhere and then you can hop on a bus or something and visit the stores you want.

The traffic congestion at the Short Pump is already unbearable and will get even worse if no action. Henrico Co must act asap to reduce congestion and improve safety. So, to be proactive both measures or maybe more are needed.

Please consider sidewalks along Lauderdale and Gaskins from Ridgefield. Love all the new sidewalks, but they seem to be in the more affluent areas. There are foot paths in the dirt along gaskins and Lauderdale from all the people that walk (or ride bikes) from the apartments to work at
the mall. These folks deserve sidewalks!

I live in Short Pump and commute to and from work from Lauderdale via Broad St. By far, the worst traffic is between the 64 interchange and Short Pump Town Center. Adding an interchange to Gayton would significantly reduce traffic for those of us that live & work out here. In addition,
moving the highway attractions sign to the new N Gayton interchange would help our tourist friends stay away from the Short Pump exit as well.

Whichever option most creates safety and ease of use for the future and not just current population is the way to go. | also really hope that an investment in the environment and protecting land during the build and with landscaping is part of the plan. (Ex. Rt 32 widening project in
Howard County MD.)

Public transit and bike-ability/walk-ability should be priorities

In the interim, while we wait for proposals, permits, and construction of these options, | believe that tweaking traffic light timing to allow more vehicles to move through intersections without getting jammed up would be helpful. Not sure if the intersections in the Short Pump area use
Smart Traffic Light systems, but | believe it could be helpful to relieve some of the congestion.

Option 4

| think adding additional exits off of 64 (the combined option as the best) is the best way to deal with the growth of the area (moving out westward). Giving people more options to use an exit that is more in line with the location they would like to go is going to spread the traffic out
more evenly. Not everyone who's taking the short pump exit off of 64 is going to the mall, nor is it always the closest option to get to the mall.

Perhaps prior to overhaul at 64/W. Broad, curbs with traffic directing poles could be added to limit the ability to change lanes- both in front of Carmax heading west (to block merging from the dedicated exit lane after the intersection) and additionally, cars coming onto broad from 64
east bound- another curb and poles that block merging until the intersection. (If they want to go to Whole Foods, they currently merge across 3 lanes immediately- this would force them to merge left later.

Adding sidewalks and removing the highway merger

Do it all.

Extemd ramps off end of 295 down into Short Pump Mall and/or Walmart/Target shoppimg center areas similar to conceot of exits off of 288 to Westchester & Commonwealth shopping areas.

| agree that there are significant traffic congestion issues in the area. It sounds like improvements to the 64/250 interchange will help relieve many of the issues.
I cannot see how N Gayton having an interchange will help. This area of broad street is not as congested as it is near the existing interchange. Adding a highway interchange on N Gayton would be redundant (there are others in very close proximity) and would also increase the traffic in
that area instead of relieving it elsewhere.

There are hardly any public transportation

Option 4

Please fix the traffic light length and delays to reduce red light runners and crashes. Pump and broad and John Rolfe/broad are the worst.

I’'m not familiar enough with the pros / cons of each.
| care we do this far enough ahead of too much congestion , consider current residents and provide public transportation and walking / biking options for residents.

At times there needs to be better coordination of traffic signals. Its tough to sit at a red light when there is no traffic cming through the green lights.

More cycling opportunities and extend busses to short pump. More public transit access means fewer cars.

Option 4
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| think both 250 an N Gayton would improve traffic and safety in the area.




The i64 interview at the east end of sorry pump is terrible, for all the reasons you already know. As someone's coming to ship from Richmond, | frequently "over shoot" and drive to exit 175 so | don't have to deal with the congestion and accident prone traffic at exit 178
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Option 4

Option 4

| feel addressing both areas will do more in the future to improve traffic flow

Both Gayton and 250/288 improvements

Spend money on enhancing transit and improving bicycle/pedestrian safety. Fewer people needing to drive will alleviate traffic. Spending to build more road never alleviates congestion.

We need both a new interchange AND the 250 interchange to be fixed. This is the only long term solution for our area that will work.

Option 1

4.

Also years ago there was a proposed interstate ramp coming straight through to John Rolfe pkwy behind target. That would be a viable option as well. Please revisit now that the growth has increased in the Short Pump area. Traffic flow would improve because cars could go left, straight
and right.

probably both add at N Gayton AND take away exit and merge ramps into SHort Pump at 64 and Broad

A single highway interchange is not enough given the growth of the area. With Regency Square and Stoney Pointe shopping areas losing stores and foot traffic, those shoppers will come to Shortpump. Access should be priority 1.

I'm not aware of a significant amount of foot traffic nor bicycle in the short pump area.

| think the exits at North Gayton are a good idea and would take some pressure off the Short Pump exit. | also think 1-295 should feed right into John Rolfe Parkway. On a map it looks like it should do that anyway, and it would take further pressure off the Short Pump exit.

| believe option 4 addresses most concerns.

Option 2

Like option 3

Enforce red lights
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Option 4

No need for bus stops brings crime to area need interstate access in north gayton

Short Pump traffic is the worst i have experienced (on weekends, lunch time, and definitely around holidays). Something definitely needs to be done! Because of the traffic congestion, a lot of people i know avoid Short Pump during thise times and therefore, take their business (and
possible revenue for Short Pump) elsewhere.

The Pouncey Tract/Broad St intersection is a nightmare. The lights don't stay green long enough going across Broad St, so you have people running the red light who are turning leaving them stuck in the middle of the intersection - sometimes meaning that the people who want to get
across can't. The number of people running red lights continues to be out of control. Start issuing tickets by catching drivers via camera. As a resident, | appreciate any attempt at trying to make this area safer.

Light at John Rolfe and Broad is too quick when traveling on John Rolfe. So people go thru at yellow and turning red instead of stopping.

The greater Richmond area should come together and develop proper public transportation, more busses or intense infrastructure if needed. But helping fix some of the current individual driver issues helps somewhat so | chose option 4.

I think both changes should be made to accommodate the growing population changes. Providing an option to enter | 64 without going down 250 will decrease crashes. It would also be helpful to look at increasing bike and pedestrian paths that are sizable to accommodate the increased
usage. If a bike and pedestrian path was put in around the area people could more safely access the parks and could access businesses also,

3 is best option
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Option 4

Lack of his service

Option 4 helps to get ahead of the ball. By the time the additional development in the area is completed, these options will be essential!

N Gaston interchange will help with flow in and out of SP for people from the west. They could avoid areas past the mall if that is their destination.

Can 295 exit at John Rolfe?
Can the access road behind Home Depot and other stores be improved as a parallel route to Broad?

Option 2 (improve |-64 at Broad Street in Short Pump) is the only viable solution to address current and future transportation issues in this area. | like that the onramp to 1-64 W returns to its original location--a left turn from Broad Street to a merge point beyond the Short Pump/US-250
W exit. Also, do not build a new I-64 interchange at Gayton Road, as it will only create additional congestion along the 1-64 & Broad Street corridors.

Option 4

N/a

| do not have enough info ti make recommendation. Exokanation or option 2,3, and 4 unclear.

Love the idea of adding an additional exit at gayton road. Much needed!!

| avoid driving in Short Pump as much as possible.
There is too much development in that area, so adding new businesses and housing should be stopped.




4.
Running red lights

Option 4 should be implemented asap to divert unnecessary traffic from the already over congested West Broad Village and Short Pump Mall section of Broad Street. Removing the dangerous merge from West Broad St East to |-64 West should be the next priority.

An subway or overground train with more frequent stops though the Richmond area would be more ideal

Option 4 looks like the best option for the area and the congestion it encompasses!

Taking out the interstate merger and creating sidewalk in addition to improving gaytons interstate merger would be best. Hits many areas of interest: traffic, safety and environmental concerns, all in one solution.

Route 250 Interchange Improvements are the only solution. An I-64 Gayton Road Intersection will not work due to the proximity of Route 288 and [-295.
The interchange will jam up traffic on 1-64 as it will not have time to mix before 1-295

Running of red lights has gotten out of control. | think option 4 is needed. We need to start limiting development.

We def need a new interchange

A new interchange is necessary given the volume of traffic!!

We need to address how pedestrians and bicyclists cross Broad Street and other streets in this area. Housing and commerce are on both sides of the street. People need to be able to safely without relying on cars to go short distances. It just adds to the congestion when there are not
safe options for foot traffic.

164 Gaston interchange will dramatically reduce traffic congestion and accident potential at both Gaskins and 250 interchange. My understanding is that some federal funding for this has already been discussed?/approved? and should be initiated ASAP

Not enough lanes or ways into and out of Short Pump. Too crowded. Not really sure how these options help.

Option 4 is by far the best option. There needs to be multiple ways to access Short Pump and I-64 to alleviate the traffic. The added entrance at N Gayton would do that. Traffic also appears to bottleneck on 250 at the |-64 overpass due to the heavy traffic, so this intersection should be
adjusted as the proposal states.
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Due to the growth and projected expansion, it would be best and most cost effective to be preemptive and handle both of the projects at once.

The current exit from 164 to 250 west is horrific with the merging 250 traffic. I'm unsure another stop light would benefit. | would think a better exit ramp built further past short pump mall would filter some of that traffic.

Option 4 is the best

The lights change too quick causing vehicles to not pass through as smooth as they should.

The back entrance onto East found 64 from the mall would be helpful. The entrance on the northbound to 295 exiting the Walmart area would be helpful and easy to achieve. One-way traffic around the mall would prevent accidents on my property. A reduction of stoplights along
broad street would help reduce the congestion on Broad Street.  Additionally, removing the ability to go east on broad Crossing west broad pushing people more towards Goochland and hopping on 288,

It is obvious that we need more ways to exit Broad Street to access Interstate roads. You also need to fix the timing of the northbound light on Pump at Broad. Itis ridiculously short and adds to the dangers and the congestion, as people must drive through on red. We have contacted
DOT about this, but nothing has been done. It is an easy fix!
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Do option 4, the area keeps growing and roads need to stay ahead of growth not 10 years behind it

An exit at N Gayton is really important, but an improved entrance/exit experience at broad street is also important.

During this phase of construction, it’s really important to look at N Gayton as a whole. With the influx of development, we need to explore ways to modernize the street. Traffic will only increase on this residential road when a new exit is added. Ideas: add bike lanes similar to Church Rd
and sidewalks that span from Broad Street to Lauderdale.

Any of the newer options are better than what currently exists. It would also be helpful if more access to cross sections of 250 were available from 64 since everything flows along the same major road. It's an absolute hassle to get through the area

| believe if we are going to tackle this problem, then we should do both the Broad Street, and the Gaskins Road work to get the maximum benefit instead of piece mealing, this one project at a time

| avoid the Short Pump exit at all costs because of the congestion. Something must be done there to improve that area and reduce crashes. | also believe that west end of the Short Pump mall is expanding and an easier access is needed to that area of town than Short Pump only off of 64.
| tend to drive to 288 and come that way to get to that area but not all people do that nor does Waze recommend that. It would alleviate the traffic in Short Pump if another access point is given for that area.

Much difficulty & danger pedestrian trying to cross Broad Street. Area is not walkable

| prefer option 4. Also, people blocking intersections in heavy traffic is a huge problem. It would be nice if Short Pump had service roads down either side with clear middle lanes for going straight through to 288 access.

The traffic in Short Pump is terrible. Backups are always found, red light runners are always prevalent, and | shop elsewhere because of that.

Option 4

Option 4. Improved sidewalks, pedestrian safety and overall walkability should be a priority going forward.

Option 4

Option 3 in my opinion is the best by reducing the volume of traffic at the 64 and broad interchange

The entire stretch from Church road to just past Pump road has been an absolute disaster from the moment that the right of way at Broad and Pouncy was too thin for a viable 4 lane with turn lanes road. Time to take the steps needed to correct the last 40 years of bad planning and
political infighting that has plagued this corridor

Please stop building/allowing more apartments and mass/large housing structures in the area.




I would love to see both interchanges happen if only 1 could be done | would chose the north gayton one to allow people to come into short pump from both directions since no one goes all the way to 288 and navigates back in except those of us who live here and want to avoid the
craziness!

| take three chopt from cox rd all the way to launderdale to stay off broad st. Would be great to continue at lauderdale behind krogers...behind pruitt properperty and come out on gayton to continue heading west to goochland as i travel 4 days a week. | also take church rd to lauderdale
to gayton to broad. With all condos county line being built broad will be crazy near future around 288 and broad.

Creating additional egress to 64 that would support additional growth west is the most appropriate course for economic development and growth projections.

if you force people to go all the way down to 288 and to get on to broad street and travel back east to short pump would relieve more of the traffic than anything. Traffic backs up on 64 bc there isn't enough space from off ramp to the stoplight at the bestbuy/whole food light especially
when trying to get over 4 lanes of traffic to turn left

Have an exit off 64 to the mall. Traffic has to go down 64 and then west on broad street
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Too much merging. Hard to get into lanes.

Do both!

Speed limits need to be lowered, people speed recklessly down broad st

Option 3, need more freeway access to broad street

Option 4. Also, | would like to see better bicycle acess

Must have Gaston access. Will decrease commuting traffic by 50%. | witness accident at short pump W bound almost every day and have narrowly avoided some myself.

Option 4. Poor traffic light timing at major intersections such as Pump Rd/US 250 and US 250/John Rolfe Road

Option 3

Some improvements are needed. An interchange at 164 and North Gayton is important, but the interchange at 250 and 164 also requires improvements.

I think the 4 option is the best because it eases flow of traffic on both sides of short pump. The only thing | think is missing is that getting on to broad street from 64 heading towards short pump can be a huge mess and neither of these seem to address that issue.

The combination of Option 2 and 3 will help reduce the Short Pump traffic congestion.

It’s dangerous for bikes and pedestrians. There needs to be dedicated bike infrastructure from short pump to Richmond. E bikes are fast enough to replace cars. Way more bikes fit on the road than cars.Urban design should create bike routes that are shortcuts as incentive. Public
transport to the urban core and remove zoning restrictions on high density housing. Zoning for Single family homes are effectively a wealth transfer from renters to home owners. Make this place a place people want to be!

Why even try to improve pedestrian traffic? It's not a safe option for that area. Public transportation is also a large contributor to the accidents and traffic.

Option 4. More protected left turns would be nice.

County needs to manage development and not being reactive. Let’s have more mass transit options.

option 4

Traffic in that area is Horrible year-round

I wouldn't go to short pump if my life depended on it. Unplanned, unnecessary and ill-planned developments, ill mannered drivers, the worst part of Henrico.

Diverging Diamond

Keep busses on Broad to avoid greater traffic on the surrounding surface streets.

The combined option is probably the best. | don’t like the idea of anyone potentially being forced to find a new home due to eminent domain. But traffic is growing increasingly worse in this area- to the point that if something isn’t done, people will go out of their way to avoid it, which is
already starting to happen.

Must have highway access at Gayton and Broad. Makes the most sense

The option that fixes both makes the most sense. These are the two WORST ramp set-ups on 64. It's terrible to get on or off.

The i64 interchange with west broad is an accident magnet and | feel that we would all benefit from an upgrade in traffic flow. | am also a believer that the speed limits are too low on west broad, and the entrance and exit ramps to secondary roads are too short.

new i 64 ramp
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Option 3 is the best as the traffic that connects to 64 from broad street will distribute evenly across the old and new entry piints. Also gives better 64 access to lot of residents around gayton rd.

new i 64 ramp

Option 4

Option 1 then option 3. With any option other than 1 Three Chopt Road will increase traffic and it isn't equipped to handle more traffic.

Need more options to get to 64 than what we have. | love the option 4

We need to widen 288 to avoid the increasing traffic back up at rush hour. Also fix the Manakin exit in Centerville so it doesn’t get so backed up.

The right lane into Trader Joe’s and Whole Foods confuses everyone when getting on 64. That is a huge issue to the congestion and crashes

Expanding with option 4 will allow better access to commercial areas within western Henrico reduce traffic along 250. This will also allow greater access for out of country visitors to enter and exit the Short Pump area.

Most of the cars from west bound i64 joins broad street and turn left to go west broad village (whole foods, food / restaurants),
| think we need to plan west bound i64 cars to land on ECPI university road signal so that they can go west broad village or restaurants side.




Won't taking the westbound broad exit from 64 just increase traffic on the surface streets between broad and gaskins? How does that help?

Why not add warning lights or signs on west bound 64 when there is heavy traffic?
Why not add a merge lane on west bound 64 for that area?

More options not less. For whatever reason people want to go to short pump. We should t make that harder and spread the pain. Try to make it safer and ease the pain.

Lived in Short Pump since early 90s and HATE the sprawl. Too many stores! Break it up somehow? Plan ahead for getting out to Goochland- sprawl is happening out there and more and more will be trying to take Broad out west. There needs to be more than one option to get out of
Short Pump. Longer ramps on/off 64? Removing a ramp and adding another somewhere else just seems like moving the problem from one spot to another without actually reducing traffic. Difficult for people that live/work here!

People running red lights or not stopping behind white line when they have a green light but lanes are backed up, causing the other cards going in different directions to have to wait until they move. It causes a bigger traffic issue and the red light runners are dangerous!

The combination

Was a connection between John Rolf Pkwy & 1-295 not considered as part of this study?

Combo

This will help reduce the crashes and congestion caused by the current merge, as well as provide an additional exit/ access ramp for 164/ 250 further west, which help alleviate congestion at the Short Pump interchange.
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Option 4

| can see how the Short Pump intersection improves things, but leave North Gayton alone. It's more safe for pedestrians as is, and | dont see it improving traffic flow around the mall.

These two projects will do the most to alleviate the problem.

Option 4

More public transportation will ease congestion

Option 4 is a good start to the traffic problem.

Option 4

Make it happen!

Option 3

We need to have laws enforce about going stop lights and speeding. Those are the main concerns that o have over last years in Short Pump. | have lived in Henrico all of my life but | have seen people having disrespect for rules of the road.

The traffic around 64 and West Broad is awful and dangerous as there are accidents almost everyday.

We should not be spending any new public dollars on making automobile access easier. These new funds should be used to improve transit access to Short Pump and entice people to get out of cars rather than make it easier and more convenient to drive their car. It is already incredibly
dangerous to navigate Short Pump outside of a car. | suggest using these funds to slow speeds on Broad thru traffic calming and to improve transit frequency

Option 4 would provide the best solution to relieving traffic congestion and improving safety for the short pump area.

Option 3 but will need more improvements Around the traffic light timing and patterns around the downtown area in short pump

Stop GRTC from traveling into county. Not many people use it and all it allows is for homeless to use it to come to far west end.

Option 4

More options to access the highway will help faster making the Gayton exits on 64 a much better value. Connecting the end of 295 to John Rolfe would also provide another escape for cars leaving the area.

I've seen Short Pump develop since 1987. The west bound merge on I-64 has been a nightmare for a long time.

An off/on ramp on gayton would greatly improve accessibility to midtown short pump area.

A new access point to 164 that feeds directly into the mall would ease traffic.

| believe the area off of 288 is also getting more congested and it will only continue as more development continues and should be addressed as well.

These options almost entirely ignore pedestrians and cyclists, not to mention public transit. Pedestrians
, cyclist and public transit access to short pump should be prioritized above all else. Any of these options should elevate the pedestrian and design around the best option for pedestrians, cyclists and people who use public transit.

If it were as easy to access a specific destination in Short Pump from the north as it is from the south, this would solve a lot of problems. The 250 W exit from 64 E has no room to change lanes on 250 and ends abruptly at a stoplight. On the opposite side, the back to back right turn only &
exit only lanes cause problems when people trying to access 64 abruptly change lanes to avoid the shopping center, & people trying to stay on 250 do the same to avoid 64. These don't address either problem.

4. They should also add a ramp directly into short pump mall.

| like Option 4. That can help alleviate congestion for future growth as we expand more into areas west of 64 towards Charlottesville and having an option to get off 64E into Short Pump on Gayton allows that to happen.

Make another exit, it will remove excess traffic from broad street.

The area on Broad between Short Pump and Cox/Three Chopt is awful not to mention dangerous. The The light rotation to cross Broad are insufficient for the amount of traffic in the area.

Option 3




Please do the option 3 and 4

It is difficult for the general public to rate options like this not knowing the costs involved and the magnitude of crashes that may result from these options. For me, | picked option 2 because it seemed safer as nothing was mentioned about crashes increasing whereas the other options
said there would be an increase in crashes which is something | don’t want to see.

It is important to me to reduce the amount of crashes and accidents in this area and option number 2 seems to be the best fit. Another issue of this this area are the amount of people who run red lights. You generally have to wait a full 3 or 4 seconds when your light turns green to be
safe so as not to get hit in the intersection. Sometimes you have to wait for a line of 3 to 6 cars running the light once your light turns green or the block the intersection.

With all of the development occurring between Gayton road and the 288 interchange an exit there seems like the most important enhancement needed to alleviate traffic and make access easier. The proposed changes to the broad street and 64 interchange seem incredibly confusing
and | believe will increase accidents and backups not alleviate them especially for drivers who visit the area infrequently.

Short pump is not very walkable

Traffic crossing W Broad at both John Rolfe and Pump roads are given very little time. This causes drivers to speed up to try to catch the lights. When congestion is bad, both directions of traffic on Broad routinely block the intersections causing crossing traffic to have to wait through
several cyclings of the lights. Pump Road is particularly bad for a short time of the green light.

| already don't feel safe as a pedestrian in the short pump area. Expanding roads to add more cars is NOT the solution. We should be pursuing solutions that encourage mass transit and remove cars from the roads.

Add interchange at Gayton will help a lot with congestion. Removing the broad street exit will only make the congestion worse regardless of what is done.

Option 4 - the combination of option 2 & 3.

We need less traffic in Short Pump, by any means necessary.

The section of Broad in option 2, we refer to as the “mixing bowl!”. Everyone traveling needs a different lane, especially those coming off 164 - they always seem to need the left lane, crossing over 5 other lanes to get there. Consider a no left turn into the first Village entrance-this causes
quick lane changes off 164. Using the second Village entranceway and John-Roulph gives more time to change lanes.

Two

Every road needs sidewalks and pedestrian infrastructure. The bus stops are an absolute disgrace: no benches or shelter from the weather. It’s as if you’re trying to actively discourage people from taking transit. | say these because adding new lanes and interchanges will only encourage
more car traffic

Both options. Short Pump traffic is so bad, its a running joke in all of Richmond.

Getting off and in I-64 at short
Pump exit is EXTREMELY dangerous. Broad street very congested

Option 4 seems really expensive. We just need another exit/entrance ramp at N Gayton.

| think the congestion is extremely heavy on Broad Street all the way to 288. Solutions need to include the on off ramps at Gayton, at Broad and Brod street itself

The change from focus from suburban style development to urban style is the problem, rather than traffic patterns. Focus on creating strongly interconnecting spaces that already exist with regard to neighborhoods, pedestrian, bicyclists, etc. And add green space instead of vertical
space. Quick money making develipmeny is getting preference over quality community and it has led to the current problems.

Add an exit off 164 to North Gayton

| feel both interchange improvements are necessary to have the desired impact. Either one by itself will only result in limited improvement. Doing neither of the improvements is unbearable.

I think both options are good but | think the gayton interchange is the best return for the money. Going to 288 is too far.

Creating another exiting option in to Short Pump at N. Gayton Road will be the best option to decrease congestion and accidents. It will also divide the amount of traffic in half between 250 and N. Gayton...

Option 4 is best. Short Pump area needs all the help it can reasonable get. The interchange at I-64 and rte 250 is a nightmare. Folks attempting to get Whole Foods from 1-64, either exit is near impossible during heavy traffic periods. Hard to explain but left hand turn lanes (at lights)
need to be lengthened . Increase high density residential areas are adding more cars than existing road network can handle. Final: Henrico Police need to be full-time in Short Pump with red light runners.

| think the gayton road option is the best. | don’t believe the proposed change at the current intersection of 164 and 250 will affect 250 that much. It will still be congested with the proposed changes but | do think it will help the congestion on 164 WB with the congestion of people getting
on and off. Having people go down to gayton | think will be a huge help. Half the time | go to short pump, | am headed towards that side anyways and hate having to drive through the current congestion.

Richmond is booming and we love it! The city needs to accommodate the influx of citizens relocating to Richmond.

The short pump exit needs to be addressed but the plan looks like it will just make it worse

Getting off the off ramp is congested any time of the day. Very hard to get over to the left land of trying to go to any retailers on that side,

A direct metro line to downtown Richmond area.

Feel there needs to be around-a-bout going into Short Pump Town Center and the three access points off Broad Street.

4

Option 3 and 4 | believe will provide the greatest improvement. These would provide and additional exit/entrance into short pump rather than forcing all interstate traffic into one area.

This interchange at short pump 64 is so bad that | use gaskins instead due to safety

Option 4

Many drivers are impatient and driving through red lights and stop signs. Put up more cameras and enhance the fines for drivers being impatient

4

Option number 4

Option 4

Adding another entrance/exit for the 64 at West Broad and N Gayton is the best and simplest way to improve the situation.




I live in Saunders Station. | would like to see one or two pedestrian bridges over Broad St. Near Green Gate to make the neighborhoods more walkable.

Consider with Goochand widening the road from
Broad to 64 interchange-by Bogies

Option 4

Not sure

| prefer option 4 because it allows for continued economic development of the area while addressing traffic flow and ease of accessibility of both the commercial and residential areas that feed into Short Pump. At some point Three Chopt Road should be widened to 4 lanes from Gaskins
west.

Both options will assist with the congestion and safety.

Broad street is very congested so | think another exit on Gayton is a great idea.
Cameras on Broad street would be a plus to stop all the red light runners. Big expense at first but would get that investment back tenfold in no time. I’'ve never seen so many red light runners until | moved to Virginia. Dangerous to drivers, people biking and pedestrians.
The exit ramps and entry ramps are too close together causing cross cross traffic and an increase in accidents.

Option 4 is clearly the best and most logical solution. | have lived in Short Pump since 1981 and the roads become more dangerous with each passing year. Please take any and all measures available to safeguard my family, my children, and all residents and visitors to this area. Thank
you very much.

Option 3 gives another access point from 1-64 to the Mall and other centers on 250.

We need to eliminate the west bound #64 ramp to west bound #250 for sure. But revamping that includes the potential for more crashes is ludicrous. Therefore | have to chose #2.

If you open up N. Gayton it alleviates traffic everywhere else, option 3 is the only choice that makes any sense.

No changes!

4. Please include options for greener transportation in the area. Bikeshare etc.

There definitely needs to be some for cyclists that goes down N Gayton from Broad to Lsuderdale

option 3

4

option 4 would be my prefrence

Congestion and traffic safety are the biggest concerns

They are all good ideas. This project is needed so let’s do it in the most cost efficient manner

| believe that there exists a much simpler solution: place an entrance ramp off of I-64 into Short Pump Town Center. This separates the shopping traffic from the residential traffic.

N Gayton interchange, anything that gets cars off the road

Congest!

Option 4 is the best option. Eventually due to congestion with getting on and off I-64, it may be beneficial to have express lanes and separate on/off lanes from the exits to promote better traffic flow on 1-64.

Unfortunately it's the individuals behind the wheel that's the main issue. Stricter licensing, and better driver education would help. Thank you for the opportunity to provide my input.

Option 4

The Gayton Rd & 164 Interchange Improvements plan will be the most effective but it seems the most impact will be gained from implementing BOTH the Gayton Interchange Improvements & taking out the merge between the 64 ramps and adding a sidewalk. If you're going to start a
major change like this, go big and bring about the most change. This is not something that can be done overnight, and there will be major inconveniences while the work is being done. Make the inconvenience worth it.

Ive stated my opinions on the options somewhat scatered due to character limits.

Please add more signage for 250E->64E on ramp/exit-lane so that visitors can better navigate.

Option 4 will reduce congestion, accidents in future and will be environmentally friendly for the whole shortpump area.

Seems like the options with more bike / ped access would be best. But | don’t think any of them go far enough. Short pump needs a train or light rail or something to get more people out of their cars.

Need longer merge ramps from adjoining streets, traffic speed is insane. Trying to move lanes is taking your life in your hands.

Try a roundabout

Traffic lights cause a lot of backups with the volume and lane changes. Anything to reduce that would help.

Increased highway access to 64

Option 4 would be the best in my opinion. What about commenting the 295 off-ramp to 64 East to something directly in Short Pump instead of having to travel east on 64, exit at Short Pump 250 west exit and backtrack down Broad Street?

All of the above. County and state are late to making changes.

Option 4 is probably the best option. It makes sense just to do it all at once. However, N Gayton between Lauderdale and Broad St will need to be widened to accommodate the new interchange

Option 4

Please fix this mess

Immediately need relief from too many cars, noise, lights, signs, short pump was supposed to be designed with hometown feel, less congestion, more grass, trees, flowers, less signs and noise. Look at Hilton head propert with environmental designs.

Do it now




Any travel outside of a car is discouraged in Short Pump. Crosswalks are infrequent, and the few that exist are difficult to manage. For example, at Pump and 250 you can't even see the crossing sign because of the distance and foliage. Traveling by bicycle is dangerous as well unless you
travel the sidewalks or back roads (which themselves are not terribly safe).
Stop making Short Pump so car centric! Encourage alternate forms of travel and communal parking with easy walkability.

Option 4 to maximize all improvements. Improving the 1-64 off ramp onto Rt 250 west is important. Adding the Gayton Road interchange would alleviate traffic on Rt 250 by eliminating thru traffic.

Need to have "off the main road" bus stops that do not stop the flow of traffic on 250. Need to have more flashing yellow turn lights, need to upgrade "DO NOT BLOCK INTERSECTION" signs to have flashing letters to remind drivers not to block the intersection.

The combined option creates the most long-term sustainable approach.
But you are stopping short of pedestrian safety. Most of the pedestrian call buttons along Broad in Short Pump don't work and force pedestrians to regularly dart across busy traffic lanes. Fix those lights finally.

And maybe create a pedestrian bridge that allows safe crossing without further slowing traffic.

Another exit off 64 by Gayton is crucial to easing traffic in and around Short Pump. | don’t understand how the proposed 64/250 improvements will ease traffic. It seems like it will only make it harder to go 64 westbound from 250 eastbound.

I think both options will greatly improve the traffic situation in Short Pump. Please make sure to put sidewalks near the 164 and 250 interchange as it will give people an opportunity to walk beyond the bridge.

A good solution is to remove several traffic lights broad street near the short pump area. Overall will provide less traffic, less taxpayer cost, less traffic during construction, and no properties will be impacted.

Option 4

There simply must be a way to distribute traffic better by providing another route to 64. You .ust also put a divider between the turn lane into whilegoods entrance and the 64 entrance to stop vehicles from cutting off drivers in queue for 64. This divider system works well on parham and
64, as well as pouncey tract road near gayton for neighborhood turn lanes. Also, marking the lane at 64 only, well ahead of time.

Option 4 is the best.

There is not enough lanes on Broad Street to accomdate all the traffic that there is today so that also needs to be thought about.
Too much traffic to have a bus stopping to drop off and pick up.

Too much traffic for people to be jay walking across the street after getting off the bus.

I have seen on multiple days vehicles drive over the concrete curbing to turn into Lowe's to avoid the stoplight as it backs up.

| believe option 4 is the best solution or at the very least option 3. Right now there is essentially one exit off the 64 to service all the businesses and residents basically from Gaskins up to North Gayton. With the amount of growth, both residential and commercial going on, the current
congestion problem on Broad is only going to get worse. Opening an interchange at North Gayton would help alleviate the bottle neck that currently occurs on the Short Pump exit. Thank you for you consideration.
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Option 4
If we are going to keep buses, provide shelters and maintain cleanliness of the areas as they have become an eyesore in some places.

The ramp to short pump area is too curvy and merging is very difficult. Coming from East side with only one access is troublesome. Merging from the ramp into the first line is also very combersome.

Please fix it!

| like the N Gayton exit idea, however, | currently live off of North Gayton and I’'m very concerned that Gayton will become very congested as a cut through to the new 64 exit. Therefore | believe that it must go hand in hand that if we have a new N Gayton exit to 64, N Gayton must be
widened and have sidewalks and bike lanes and traffic lights for the neighborhoods that are off Gayton, like Foxhall and Burgundy Parke. Sidewalks are already desperately needed on Gayton anyway.

4. Will reduce backup on 64

On off ramps for broad and gayton needed to releave stress on traffic

It looks like the elimination of the eastbound entrance from Broad to westbound 64 will eliminate access to 295 from Broad if | am reading this correctly.

Pedestrian bridge for safety over busiest areas of broad street.
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The 250 ( broad st.) I-64 exit is dangerous. Probably the gayton one too, | don't use it much. We need to alleviate traffic in the far west end.. it's gotten ridiculous.

Build interchange at North Gayton and the off ramp at 164 & Broad St

I think Options 3 and 4 offer the best scenarios. | worked with the Bike RVA initiatives for the Henrico/ Short Pump area a number of years ago. We made presentations to the County board and emphasized then (2015) the importance of more bike and pedestrian lanes. In fact,
suggestions for a walkover Broad street was suggested as well as brighter painted walkways and blinking lights for crosswalks. All of these and those proposed are critically needed to curtail the out of control driving11

Option 4 is my preferred option. Overdevelopment and lack of safe pedestrian crossings over West Broad Street are the other transportation-related issues that | have noticed.

Option 2

We moved from Tyson’s Corner. The Short Pump area of traffic was not well thought out for traffic and pedestrians. There should be more options as we continue to grow towards Goochland county. NOW PLEASE!

Really disappointed there is not more development on focus on pedestrians and basically is being able to cross Broad Street at different points more safely we need more walk ability

Option 4 is the best option - additional ease to traffic will be necessary in years to come as shown by other similar use cases (for example, polaris mall/town center outside columbus Ohio). Additional interstate access will be essential to easing congestion and improving safety while
maintaining accessibility of the area

Too many strip mall/store areas with one way in/out or odd accessibility

This covers my concerns




At minimum, | believe the North Gayton Diamond should be constructed. Having lived in the Short Pump area since 2003, | have witnessed the expansion and growth of the area. | learned to drive on these roads. | now commute to downtown Richmond and see the weekly crashes and
near misses at 250/64 merge. | believe having an additional access to 64 from 250 (via N. Gayton) will alleviate some of this congestion.

| like option 4 to prepare for future growth.

Some of the worst issues in the short pump area are: a)MANY drivers don't stop at the red traffic lights which cause numerous accidents. Why aren't there traffic cameras to charge fines to those drivers? b)We have too many cars entering broad from I1-64, which worsens an already
chaotic situation. Why can't these cars enter Broad a few blocks away from Wegmans? c)We need sidewalks d)Reduce the speed limit to 40 mph. e)Drivers entering broad from Tom Leonard don't have a long enough green light.

I think only the combined option will truly help limit traffic

Option 4 will solve the most of the problems.

Definitely need to reduce the backup at Broad and 64! | would use the new exit at Gayton and Broad

Option 4. Why can’t we have an exit on 64 the goes directly into the mall? That’s the best solution and it’s not even an option?!?!

I’d choose option 4 if forced to decide between current proposals, MINUS the left exit from East bound Broad to 64 West. Creating a “braid” traffic pattern in a high stress, dense area with drivers already having their attention pulled in multiple directions would cause more dangerous
conditions. Forcing drivers to make more decisions and maneuvers doesn’t seem like the answer to these safety concerns.

I moved from short pump due to high traffic/ congestion. People run red lights, drive way too fast and dont know how to merge

Leave 64/W Broad interchange alone. Traffic does flow fairly well.
Put interchange at Gayton so those headed west on Broad can miss the mess from Short Pump Village and heading west out past the mall. That alone will reduce mess by SP Village area up to Walmart.
Cut back on development of businesses and housing. Parts of Henrico are dying because Short Pump over-development has put businesses to the east under. This is also stretching Henrico’s ability to provide services.

I really do not know which of the options is best. Or if there are other options that should be considered. But option 1-Do Nothing is absolutely not an option. Traffic is already horrendous. And the stratospheric growth that is coming requires action on how best to manage traffic. Will
leave it to the experts to figure out. Will be expensive but that is the price of growth.

The 250 and Pump / Pouncey Tract corner is also a nightmare and needs to be addressed.

Option 4 is good

The combination approach seems to offer the best solution for congestion. The recent improvements for pedestrian safety (addition of crosswalks across Broad) is a good first step. Bike lanes in Short Pump would be great.

My only concern is people with stop with no merging. The main problem is people merging off of 64 trying to get all the way over for the traffic light

Option 3

the timing of the lights, especially at pump and west broad, light only lasts 10 seconds to cross over, people constantly running red light when turning onto broad from pump

Red light enforcement is practically nothing.
Closing off the lauderdale entrance to short pump mall could help.

Lack of capacity is the issue. Adding an 64 entrance on North Gayton will help. Widening Three Chopt would help. Creating East/West thruway north of and parallel to Broad would help.

Barricading Wellesley with speed bumps and otherwise making it hostile to drive through the area does NOT help.

Opening a Gayton exit would greatly help the Broad Street traffic and congestion by providing an option to bypass it. It will be convenient for all of the people who live nearby Gayton, who are very far from the current Short Pump exit, and are forced to drive through the congested Broad
Street.

Quit building in the area. There is already too much traffic
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Probably option 4 is best, unless so inefficient that construction goes on forever and traffic is worse. In that case, option 1.

Can we please explore better public transit options along the broad street corridor through henrico? That would potentially reduce the volume of cars on the road

Option 2 will make traffic worse by removing a frequently used traffic pattern without providing another solution

I think you should Keep the current exit at Short Pump and Add the Gayton exit. This will reduce the traffic and spread it out.

Option 4

Option 4, combined, should ease traffic at current bottle necks sufficiently to reduce accident and crash high probability, as they currently are. The Gayton exits will remove a lot of traffic that currently has to needlessly drive through main short pump to get to west side shops. Removing
the 64 west on-ramp in its current position is also vital as on traffic and exiting traffic meet in a short space massively increasing crash potential.

This area was poorly planned from the beginning. There are too many residential units interspersed amongst retail outlets. Way oo much human and vehicular traffic and cross-traffic operations. Need to separate traffic so there is NO cross-over operations and crash opportunities.

option 2

Something needs to be done. Of those options presented option three is the most straightforward.

With option 3 to me it's a no brainer that people wanting to get to far end of short pump would benifit | 64 gayton road ramp.

The current arrangement of dumping traffic off 1-64 onto Broad Street is outrageous. It was well contemplated that this would be a disaster for traffic when it was first planned. Trying to get on I-64 wb from 250 eb when there is traffic trying to get off onto 250 is completely unsafe. Why
not connect 295 to John Rolfe Pkwy and relief some of the mess at 64/250 near Innsbrook? Definitely need ramps at N. Gayton, with perhaps a short cut to Short Pump Mall, like maybe a split exit.

The combo of both ideas

Removing the merge possibilities of those exiting 164 westbound to Short Pump and those coming on to 164W from 250 should be the #1 priority.




No

Option 4

The bottom line is that we are building too much. The changes may provide some help but will not solve the problem of too much growth in too small an area.

These would alleviate some of the issues at 64 and Broad, but it will not solve the problem of too much building in to small an area.

Option 4

I think Option 3 (Gayton Rd interchange) has been necessary for a long time so it should be the priority. I’'m not sure the 64/250 changes will alleviate the Short Pump problems.

There should be some initiatives undertaken to address both red light runners and those that "block the box" at intersections.

Option 4. Both solutions are desperately needed

Prefer the new Gaytoj interchange to relieve traffic on 250 westbound to S.P.

Option 4

Option 4. It addresses the current problems at 250/64, and also provides a secon access point farther west at Gayton Road.

Feel option 4 is the best.

There is a definite need for another 1-64 interchange west of the Short Pump exit.
There is also a pressing need for better traffic light timing between the Short Pump exit and North Gayton on Broad Street.

Option 4 seem:s like it will bring the most improvement that will lighten traffic. There should also be more bus rapid transit lanes to increase ease of use and promote less car usage

The area from West Broad Village along Broad to the shopping center across Broad St (Target, Home Depot, etc) is not easily walkable because there is no good place to cross Broad St. light cycles that include a pedestrian only cucle when activated, or a pedestrian bridge over Broad St
would be a marvelous addition. The intersections coming into WBV should be re-examined for traffic patterns and volume.

Option 3 additional access to east & westbound 64

| must say the options and pictures are a little confusing. | am not sure that | understand what is exactly being proposed.

Widen Three Chopt to 2 lanes on each side east of Pocahontas Middle School to relieve pressure from Broad St. This would make it easier for Short Pump to Near West End commuters to use Three Chopt as an express route rather than adding to the local shopping traffic on West Broad.

Current setup sucks & an “all of the above” approach needs to be considered. The worst is the 64 on/off ramps to 250, up to the Tom Leonard Dr r light. After that coordinating traffic lights would help quite a bit and have come a long way over the last few years. The Tom Leonard Light
needs some improvement to help ease the perpetual log jam on westbound I1-64
please consider an exit off of 295N from the clover leaf entrance to 64E Seems like one could easily build an exit to John Rolfe Pkwy

Ease of traffic flow

4

prefer Gayton access option as best Would like less traffic on Broad st between the current 64 interchange and Gayton rd

4

In addition to options 3 and 4 being built, | would like to see a direct connection from 1-295 to the John Rolfe Parkway. Would result in short pump bound traffic not having to briefly hop onto 1-64 and help reduce merging/weaving.

The entire area needs to be made safe for pedestrians, cyclists and those waiting for the bus. Many middle school students walk from Pocahontas to the mall and it is incredibly unsafe. There is insufficient safe crossing for pedestrians . | see many adults darting across broad street near
Walmart every day.

The current off ramp onto broad street is horrible.

Option 3. | am also wondering why I-295 can't be connected to John Rolfe Parkway. The bridge is wide enough for two lanes, or even two way traffic.

Option 4. New interchange at Gayton and improvements to Rt250/64 ramps.

Option 3...or add an 164 exit DIRECTLY to Short Pump Town Center

| believe adding an interchange at N Gayton will alleviate rush hour traffic at Gaskins and Broad St. | also believe that mass transit needs will continue to grow in the area & accommodations need to be planned for now.

Anything that can be done to help reduce the traffic in the area is needed!

Broad street is too congested. Need more side roads to get around broad and get to the arterial routes to get through back roads. Need more police in the area. Too many aggressive and inexperienced or stupid drivers. Get rid of bus stops on broad and send them to commercial lots for
pickups or side roads. Lights on broad poorly timed for peak traffic times. Need more interstate exit ramps not less

Both options are needed. While the gayton exit would divert some traffic from short pump the congestion at short pump will still exist and needs to be reworked. Both options are needed because the gayton exit also support residents living west of short pump mall. An area that’s seen
and will continue to see rapid growth and expansion.

Option 3 is most important

The growth requires improvements and a combination of both options seems to have the best possible outcomes. Please make short pump more walking friendly and safe. Both for low income residents without their own vehicles and for recreational walkers.

Honestly, | don't care for any of the options, but unfortunately, the way the county allows non-stop building in the area while not addressing traffic/roads at the same time has created this mess, and the only way to even fix it a little bit (it won't fix it much) is to make both suggested
changes. | just feel bad for all the newer homes along Gayton that the county allowed, knowing this drastic road change was coming there.

Option 4, hands down. You need to offer a viable alternative to getting to things deeper in short pump that don’t force people all the way through or to take 288 just to get to places like Greengate. Otherwise- the problem will worsen, you’ll develop more, crashes will increase and people
will stop coming there enough to sustain it because it just won’t be worth the trouble.

None




Red light runners are out of control

| think a Gayton exit would help. | feel like all options neglect people who need to get on 295.
Henrico decided to make Broad the main corridor with few and poor options for side streets and connections, and now is surprised traffic is awful.

Option 3

It seems to me that work at both interchanges is needed mad as such option #4 works for that.

Option 3. As of now, the current 64 exit to Short Pump cannot handle the congestion. Even when heading West on 64 in the far left lane, there are near accidents because drivers are trying to access the exit and still bypass other cars taking the same exit. Much traffic wants to access
Short Pump Town Center or further west. Impersonally choose to avoid the area altogether and shop in the Northern or eastern part of the county because it’s faster and traffic is better maintained and | live North

Option four (combined) is best. Need to plan for continued westward development (north gayton) and address critical issues at the current interchange that backs up onto 64 during rush.

The fourth option with all modifications. Too many cars and not enough access to 64 from Broad street. No safe pedestrian and bike travel :No regard for their safety. Driver only concerned with getting through a light and blocking intersections

If future road systems cannot handle projected growth, the problem lies with the county allowing expansion.

Transit accessibility needs to be improved to reduce travel by car. Building out the roadway further is a poor use of funds and will only serve to subsidize the use of private vehicles and will induce demand for travel by car. Investment in transit will have a more equitable benefit and will
better achieve the goal of managing congestion by giving people more options.

New option: Expand Rockville exit instead of building a new one at N Gayton.

4. There needs to be a more robust road network parallel to Broad st. Rather than shopping center after shopping center without consistent interconnections Short Pump needs a real urban grid. Developers won't like, but tough.

Pedestrian and bicycle traffic is by far the most neglected in the area. Both options would be the greatest help to the entire area for future development.

Option 4 is the best as the intersection needs a major overhaul and half measures aren’t going to fix the issue long term. There are so many townhouses being built, a complete renovation is the only viable option.

By closing the I-64 WB ramp to Broad Street it will push traffic to take the Gaskins exit and back traffic up there. However, it may cause traffic accidents because Gaskins has a shorter exit ramp. They could take either N & S Gaskins exits because North Gaskins goes to Broad while South
Gaskins does have Three Chopt Rd to John Rolfe, Pump, and Lauderdale to get to the Short Pump area. Those are alternatives to look at but will increase traffic to that area.

| believe the third option is the best option as it provides more access points to I-64 and will reduce the traffic congestion in the short pump area.

Too often have there been people sitting in the middle of the intersections here. | think creating the most options for diverting traffic would be the most optimal (Option 3)

Doing option 4 will obviously help the most. | believe that the core issue is number of intersections on Broad St. Without reducing cross traffic somehow, | believe traffic on Broad will remain a major issue. Perhaps a feeder road alongside 64 would provide a good option to connect
different shopping centers. While costly, maybe it could stay within the 64 right of way

No construction is the only viable option. All other options simply increase car dependency and make the area unsafe and less accessible for people on bikes and pedestrians. Continuing down this path will only make Short Pump a giant block of roads and parking lots without any hope of
becoming a walkable, healthy, safe, and vibrant community and destination. It will only increase sprawl, greenhouse gas emissions, and environmental degradation. Our community deserves better.

The 250/64 interchange makes sense even if the upgrades will create some headaches for a while. Overall short pump is readily accessible by none primary roads. Biggest issue is getting north of broad in short pump during times of congestion.

The updates to the timing of the North Gayton & 250 lights has created more problems than solutions. Look at longer left turn timers during busier hours, quicker cycling lights during slower hours.

More lane signs for 64 east and 64 west, when on w broad st headed from the mall towards 64/Innsbrook. The recently posted signs are way 2 small and too close to 64, add more, and bigger signs in front of walmart on W Broad St headed East.
Cars are always confused and changing lanes all way near Whole Foods.

More bypasses

This problem was caused by reckless over development and a planning board out of control. There needs to be a pause on all pending and future residential and commercial projects in Short Pump. The current board of supervisors seem disconnected with reality and overlook the
problem they created. No one should be encouraging foot traffic in the short pump area and doing so is a total waste of taxpayer resources.

Option 2 and 4

Option 4

Coming via 288 from Chesterfield, the number of lanes and entrances are daunting. More information about upcoming roads and turn lanes would help visitors unfamiliar with the area to make smarter driving decisions and not trying to cross multiple lanes to make a turn.

Short pump is awful because of traffic. Another suggestion to to fix the congestion at the entrance to the Walmart shopping center from the light on pouncey track. Coming out of there gets backed up because of the dips at the entrance too and the entrance to the across the street
complex with Arby's. Is there a way to create an opportunity to turn right coming out of the Walmart complex by Lowe's and then have a left turning lane into the complex with Buffalo wild wings.

| believe the second option would be the best option. | have been fighting with the short pump area for years now. Anytime somebody mentions anything in short pump, | try to avoid it just because of how bad traffic is. Drivers are incredibly unaware in this area of town. Attempting to
merge on any part of the road on broad street going through short pump can sometimes be nearly impossible. At one point | waited over 6 minutes just to merge.

I think a combination of both options is a good idea, though | believe a diverging diamond interchange would confuse drivers with driving on the left of the road.

Allowing developers to build while allowing existing leasable space sit empty creates blight and shifts development to locations where infrastructure does not exist such as in this case with traffic. Quotas and incentives should be in place to prioritize leasing empty spaces, renovating, and
redevelopment of brownfields over destruction of greenfield sites.

No additional comments.

| prefer the changes to BOTH the existing ramps and adding the Gayton ramp.




No impact to me at Gayton. | do have experience with DDIs and they are confusing at first, but do help. The double cloverleaf at 250 and 64 NEEDS TO GO. It is currently a safety issue at peak traffic times and will only get worse. Proposal seems to address it.

Option 2.

Option 3 & 4 will help to relieve congestion the most. | avoid Short Pump at certain times due to the traffic. If congestion was relieved | would go more during the evening hours.

Option 4

Option 4 appears to be the best option.

timing of light signals is an issue, speed enforcement needed, traffic density is rediculous

RED LIGHT CAMERAS! | travel in other parts of Virginia and Washington, DC often and the use of red light cameras makes intersections significantly easier and safer. Since there is no enforcement of traffic laws in the Short Pump area, these cameras offer an economical and easy solution.
Perhaps the revenue generated could offset some costs of the interchange improvements.

Build N Gayton exchange with 64 and upgrade broad st. So all of the above

There needs to be a major update in Goochland too, before Amazon and all the tricks show up. As well, why not use the half constructed ramps on 295?theyre waiting for use and don't put so much traffic on residential neighborhoods, which is what the north gayton option will do....

stop economic development until the traffic congestion/transportation issues are addressed and under control

Stop allowing further residential housing construction and put a moratorium on any further residential development

Generally a lack of meaningful support for pedestrian / bike access is lacking not just the Short Pump area, but further down West Broad as well. If more of Short Pump was easier to access by foot then it would help transit like GRTC to be a safer and more viable option for those who
don’t want to drive. | do agree that the 1-64/US 250 interchange needs improvements, but | wouldn’t need to drive if alternative forms of transport were taken more seriously.

Add an exit from 1-295 S right into the John Rolfe parkway and add an entrance onto 1295N at same location. It was the original promise, after all. #anotherVirgilHazelettScrewUp

Definitely need to fix 1-64/250 wb. It is a catastrophe! The traffic on 250 from Innsbrook to the Goochland line is awful. Intersections are huge and dark. Need street lights. Why not connect I-295 to John Rolfe Pkwy at Target? That could be a quick relief until larger projects can be done.
The section of Broad St from I-64 to Short Pump mall needs relief now. There is frequently traffic stopped in intersections, particularly at John Rolfe, which backs things up terribly. Need relief now!

Dear Henrico county. Why not create a better flow near the mall and pouncey tract. That is one of the sticking points. Is there room for a separate entrance from 288 or 250 to build a ramp into the town center? The Gayton changes does not get the improvement you need. Reroute
outgoing traffic from the mall to 288. Folks keep building on route 250 and then are shocked when people complain.

Option 4 would be most preferred and option 3 just below that.

Something needs to be done about traffic flow around the mall. The current incoming traffic does not stop increases the risk of a crash. I’'m thinking traffic circles at the entrances. Also need to create limited access by the Regal Cinema. Finally the speed limit should be reduced and
lights synced better.

A second interchange going into Short Pump will help reduce traffic congestion so | support option 3. Also everyone in Short Pump is a terrible driver.

Need to consider longer service once exiting I-64 onto the busier commercial roadways.

It's too late to do anything that will relieve congestion unless many stores are torn down.
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A full cloverleaf is needed at I-64 and 250. this would require procurement of additional land. This is the only safe solution.

| believe that we should be spending VDOT funding on transit accessibility as well as walking & biking. Hopefully the BRT can go all the way to short pump, eliminating many single occupancy vehicles who can now take transit to work/shop instead of their car. That is the real solution to
traffic issues here. If anything, spend more S on improving sidewalks near short pump and along w broad.

It all depends on if it will all be done at the same time and how long it will take.

Move the interchange to Rt. 623/Ashcake Road.

Due and to are doing to users.

Not sure you’re addressing traffic issues, only the off ramp problem. Not great options

My preference is option 4 which would alleviate traffic congestion in this area.

Gay to. Extension not the place for an interstate exchange in the middle of so much residential. The sped people drive on this road already ridiculous- this would just inctease

The timing of stop lights needs to be improved. If you are heading north on Pump Rd, the light to cross Broad St is too short.

Option 4- more access to 250 and elimination of the 64W ramp

I don’t see any issue by adding the Gayton “Diamond”. If anything it will increase revenue to the Wegmans/Cabela’s area.
I think the better call to make for the 250/64 interchange would be to fix the 64 westbound on-ramp as you are traveling eastbound on 250.

A lot of traffic thinks that right most lane is a normal thru-lane and “panic merge” when they realize after the stop light that are on an on-ramp.l would suggest funneling the traffic to 2 lanes prior to the light, or shift the on-ramp.

Option 4

Option 4, the more options available the less potential traffic. Need more sidewalks and street lights
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| think adding a new I-64 interchange would reduce the number of people who are driving across Short Pump just to reach the interstate, which would reduce the amount of traffic required overall.

Option 4




While the traffic in the short pump area is congested, there are things to consider. For starters adding more lanes, only means their will be more traffic. If anything you may be in traffic even longer. | believe people need to reevaluate their shopping habits. Everyone knows that the
holiday season is ALWAYS busy everywhere. So it’s going to be difficult to shop anywhere, where they aren’t many people out. Also people should start shopping earlier in the year. And utilize online shopping more.

No walking or bike lanes needed in this heavy traffic area. Please complete work ASAP and in a timely matter.

| Like combination improvements - need to address problem from multiple. | trust capabilities of our County staff to provide options for improvements and support combination of improvements.

The one that the experts believe will provide the most benefit

Anything to alleviate the nightmare that is 64 west bound trying to go west on 250 would be good. The Gaskins idea would be great to distribute traffic along 250.

Every light that turns red 20 more cars go through because they don’t care. That causes backup in the intersection when it’s another ways turn to go. The intersections need to be patrolled - if people get tickets they’ll stop doing it. Traffic would flow fine if people followed the rules

Please remove bus transportation. Pump and Broad is the most dangerous intersection with the most congestion. This needs to be studied and improved and I’'m failing to understand how this may be improved with the proposed options.

The amount of cars/people that run red lights at major intersections such as Pump and Broad

Option 4. Option 3 is badly needed

| think any option is better than what is there now.

The dual option is the only option because nothing has been done for too long and now the County is playing catch up.

Option 4

Honestly, | rated all of these exactly one star, because it seems like keeping what is there is foolish, but you have only presented one real option, which is to illuminate one intersection and add another one just a little bit farther down the road. As | reviewed the plans, none of it makes a
lot of sense to me. Thank you very much for trying to address an issue which we know well because we live in this immediate area, but | am curious what other options were reviewed.

Move the Broad St exit. Its too congested and poorly designed having to merge over 3 lanes to turn left at the first light (across from Tom Leonard's).

Option 4

Yes, the 164 WB needs better merging, good to have interchange coming from Charlottesville, also put up signs telling drivers they can access mall from that interchange. Also, taking the 288 then to 250/Broad street is a way to direct drivers and have signs posted.

Option 4 seems best. The area has become very dangerous for travel.

The light at pump road crossing over broad to pincer tract needs to be longer!

I would like a sidewalk on both sides of Pouncey Tract Road from Grey Oaks Park Rd to Gayton Rd/ Shady Grove intersection.

I-64 & N. Gayton Road Interchange Improvements

I’'m not sure which option | prefer, but doing nothing is NOT an option.

Option 4

You haven’t provided enough space to adequately answer. | don’t see any of these options really helping. In option 2, you’re eliminating US 250 EB access to 164 WB, if I’'m interpreting it correctly. The other piece is that 164 WB can’t exit onto US 250 WB. Where are people supposed to
go? All the way down to 288?
Option 3 I’'m not seeing how adding another exit on 64 is going to alleviate traffic for Short Pump. The intersection at Broad & N Gayton does seems large enough to handle more traffic.

The 250 / 64 interchange needs to be addressed on interstate 64. The issues arise on the interstate more than broad street. The angle of approach is most of the issue.

This is one cluster f....this should have been addressed when developing to begin with. From Carmax up to Stranges Florist is a nightmare any time of day or season. No more redeveloping should be done until traffic congestion is fixed. There should have NEVER been an off ramp from 64
to Broad Street which dumps folks right at new ECPl/Whole Foods location. Traffic also making a right from Broad Street to Tom Leanard's. People fly thru this side street. Call me. Parham exit to Mayland is a joke

Option 4

#2 seems to be best to alleviate congestion.

Put a moratorium on ALL new residential and commercial real estate for at least 5 years.

Henrico is bad enough now - stop the building!!

And stop with adding pedestrian and bicycle lanes everywhere. It’s confusing to drivers and just increases all the existing hazards. The three people in Henrico who walk/bike along West Broad should not be catered to when traffic is as bad as it is. Those considerations should be
absolutely last on the list.

Option 3 will help to unload the congestion between the 64/ broad interchange and the broad/ pump intersection which is the worst area and most congested.

Option 4

Metro rail.

Option 4 is the most viable option in my opinion, and there is a severe lack of transportation options other than by car. Lanes are always being added to accommodate new traffic loads but long-term transportation in the region needs to be discussed a lot more.

Thank you for doing a survey and addressing the issues!

Option 2 is better. The more we can plan and build in safety, the better

Drivers in this area repeatedly run red lights and block the box. It is dangerous and also adds to the congestion. They also don’t yield/look out for pedestrians at all the new crosswalks. More signage, flashing lights to grab attention, red light cameras and police presence would be helpful
to enforce these problems. Thank you!

| believe that as much needs to be done as possible because it’s already really bad and if it is projected to get worse either will be unbearable. | believe more needs to be done with signage so people know which lanes to get in or out of sooner. That way you don’t have as many people
trying to change lanes at the last minute because the lane is ending or turns exit only. Also the merge from 64E to 250W is confusing and difficult when you need to cross over quickly to get to destination on left
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Option #4

Bicycle or a pedestrian walk bridge across broad street would be very helpful




None of the options listed are favored by this citizen. You were warned and you ignored the warnings. Now we've got what we've got! You never consider the Law of Unintended Consequences!

No walking or bike path on Lauderdale Ave - there is not even a shoulder. People bike, run or walk and it is not safe.

#4, thanks for keeping pedestrians & bicyclists in the plan.

| want to keep the ability to get on 64 east and west from WBV and adding ramps at N Gayton should reduce traffic by diverting some to N Gayton.

I'm not completely sold that these two options will fix the congestion issues in Short Pump. Seems these are more focused on I-64 than 250. | think these options coupled with a corridor access management project and a signal timing/coordination project would contribute to better
movement of traffic on 250 (as a whole, not just in the vicinity of 64).

Options 3 or 4 with 4 offering the most improvement

Need to alleviate pressure on west Broad village area by including more western solutions toward the Goochland line.

Option 4 would alleviate the volume of cars using the sole short pump exit now. Eliminating the ability to go west on 64 at the interchange near Carmax would allow cars to safely exit off of 64 and not collide with cars entering 64 westbound. Gayton interchange would allow mall traffic to
exit and enter 64 and take pressure off of present short pump exit and the daily volume of traffic on Broad St. between Carmax and Short Pump Mall.
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Option #3: new ramp at Gayton.
Lived here for 45 years, traffic is unbearable, drivers are horrible, no one obeys driving rules anymore. Live off of Lauderdale in the short pump area, | can take 30 minutes to get from Lauderdale to | 64.

Desperately needed

Need to look at the entire difficult area in order to fix it. So work on N Gayton and Broad street.

As it currently stands, | hate whenever | have to come to Short Pump. Traffic congestion is a constant, and one traveling by car can never get in and out in any reasonable amount of time (much less anyone walking or biking). Any change will likely be an improvement, if it reduces traffic
flow through the tightest bottlenecks and reduces the need to cut through five lanes of traffic in 500 ft (at the broad i64 interchange)

Exit at N. Gayton will reduce traffic from people living in the area who are trying to get to the interstate and not the shopping areas and vice versa. If this weren't an issue, the Short Pump exit wouldn't be backed up during rush hour.

Option 4 makes the most sense. Short Pump is continuing to grow westward and also north of Broad St; an interchange at N Gayton would alleviate a large amount of traffic at the I-64 Broad st west exit.

Very shitty and piss poor traffic congestion. Need to tighten lanes and build roundabouts in order to slow people down. Also, improve your walking and biking infrastructure to get some of the cars off the road.

Both options will help those of us who need to commute past the 250 exit for short pump on 64. I'm my opinion alternate routes other than just 250 are needed once you are off of 64.

I like the combined solution best. | think the most important thing is access to 64 from Gayton, as that would reduce the traffic on 250 between 64 and the mall.

3

Option 4 is best. Just shutting down on-ramp in option 2 will help to prevent accidents but you impair movement to destinations. Option 3 helps but 4 is best.

Exiting 64 heading West on Broad Street needs relief. Both directions of 64 trying to merge with a light and right turn lane right there feels like a demolition derby most days. Incorporating both options looks like it should make getting on and off 64 less congested and not the only option
in short pump.

| like option 4 the most. | am most interested in accommodations for pedestrians/bicyclists and public transit.

Option 4 would help, but | would recommend more convenient transit access to the Mall and require shoppers to pay for parking to increase transit use. Also increase safe accessible bicycle and pedestrian access to Mall. No one wants to cross Broad street on foot or bicycle. You'll get
killed by turning vehicles. They do not yield to pedestrians. Add a few mid block PHBs for pedestrians and bicyclists also.

No matter what day or what time of day the traffic here is horrible. | only go through this area when absolutely necessary, and | rarely shop or eat in Short Pump because of the traffic congestion. The only places | will go on occasion are Whole Foods and Kohls becasue they are on "my
end" of Broad Street in Short Pump, meaning | don't have to go through much of that area at all to get to these two locations.

Option 3

I think option 2- the cloverleaf, would be best as the infrastructure is already there and property values would not be impacted. It would still keep things quiet at North Gayton.

Build both.

No expansion of the city’s money losing tax payer subsidized transit nuisance.
Priority should be given to vehicular traffic, this isn’t a pedestrian dominated area.
More roundabouts. Less traffic signals reduce emissions.

Thanks.

whichever plan prioritizes safety and doesn't add to confusion between the lanes

None of these will work. Ineffective lights and speeding and hard to comprehend directional signage are problems. Red light runners due to inadequate timing of lights.

Traffic is awful. It’s not safe to walk anywhere. | avoid Broad at all costs and use Three Chopt as much as possible.

Option 3

This area is so congested that a plan that addresses the problems from the east and the west makes the most sense

New interchanges AND multimodal transportation. Extend the Pulse to Short Pump with new funding!

Option 4

Option 4 is best. An entrance/exit to the interstate near Gayton would clear up a lot of the traffic on Broad. | think the current on-ramp for 64 in Short Pump causes a lot of issues and needs to be changed. | see a lot of dangerous driving with people swerving into different lanes because
of confusion of which lane leads to which on-ramp.

An interchange is needed.
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Need a pulse lane out that way.

There should not be a north Gayton exit because I live on north gayton and the accidents and traffic will be horrific with people using my neighborhood to cut through

Combination of options 2 and 3

Agree with your proposals, but also you should consider small, easy fixes like taking out the median next to Lowes on pouncey tract Rd and making it a turn lane to go into Lowes, rather than letting broad st bound pouncey tract traffic backup. Also, put a metal grate over the step gutter
dip that exists when turning off pouncey tract into the burger king/movie complex. That steep dip slows cars down because it can damage front ends. And, expand road access behind home Depot, bad designs in lots.

Good macro solutions, but some basic maintenance of traffic signals would go a long way v. This inevitable taxpayer burden

Traffic flow and the signage is unclear to people not familiar with the area

Definitely need new interchange at North Gayton. | don’t have enough info to know whether that reduces traffic enough at Short Pump interchange to reduce need for reconfiguration of that interchange. Construction at Short Pump/64 would be a nightmare and should only be done if
absolutely necessary.

Option 4 would help split traffic to the western part of Short Pump and eliminate the crossing of oncoming and exiting traffic at 64/Broad which is highly dangerous.

There is nothing wrong with what is there.
STOPPING bus traffic from Richmond and the non- obeying city gypsies crossing 8 lanes of traffic is key. NO bridges needed for walkers / bikes. NO bicycle lanes. Keep it simple. Keep it safe. DON'T CREATE A RICHMOND ENVIROMENT or a businesses will move away.
Look at the history of Richmond. This is why businesses have moved to Short Pump.

Option 4

I’'m not sure either option addresses the amount of people that need to get in to the eastbound left turn lane once exiting 64 eastbound and crossing 4 lanes or the ridiculous backup in the westbound right-most lane of 250 that backs up routinely to pump road with people in line to
enter 64 eastbound
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Option 4

Any option that reduces congestion and improves safety is important to me.

Speed and inattention are the major problems combined with unchecked boom in unnecessary and poorly planned development

There is an absolute need for a redesign at the 1-64 & Rt 250 interchange. If designed properly, | feel this would improve traffic flow and safety in the area along with I-64 access at N. Gayton Rd.

| like the combined option the most. The congestion at the 1-64 W and Broad St. ramp is horrendous. With commercial growth west of Short Pump Town Center, traffic at N. Gayton Rd. will only increase. This option addresses both issues.
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With the growth we’ve seen already and all the additional construction and new retail it’s time to make the investment in the infrastructure to support it all

| think you should model the same way 95 and 17 are in Fredericksburg, north bound 95.

Desperate need for on/off ramps at N Gayton road. The 295 ramp that leads to 64 E should be opened up at the point between Target & Walmart aka John Rolfe Pky. There is already a partially paved road there, continue it and put a traffic light. This would alleviate a lot of congestion at
the current 64/250 interchange.

Left

| believe both projects are needed due to the rapid growth in this area. | do not think the projects in isolation will be enough. | think the red light runners at every intersection in every light cycle is worsening and a major traffic issue. | think tickets by officers or cameras need to be given
to deter this frightening trend.

I think that an interchange further up broad street / further westbound toward the mall would ease congestion the most

Traffic is so congested at the short pump/ 250 e enter change. | have personally witnessed numerous accidents and have had several close calls. | believe that enterchange plus another one constructed at the N Gayton is definitely needed to accommodate the traffic due to growth in
shopping and housing that is happening in the short pump area.

Please only fix the 250/64 interchange and do not add an interchange at 64/N Gayton. There are too many people in this area already.

Option 4

I think a direct on and off ramp at the rear of short pump would be effective. | prefer a more traditional designed interchange at gayton. The gayton entrance to the mall area is the most efficient / under utilized access. Would like to see improvements in front of Home Depot area. Not
sure these recommendations fix that.

Crosswalks at major lights

Option 4

I have worked and shopped around Short Pump for many years. The main problem | have seen, that in the development, engineers failed to recognize the population to come and did not build in escape routes should emergencies arise. | used to work on Gaskins Road and it took me
normally about twenty minutes to get home. The first bad hurricane and it took me over two hours. Why? Because there were not enough routes to ease the traffic congestion. Hazardous situation!

Option 4 provides the best solution for safety and growth. In terms of other issues being neglected: please STOP the bus route to Short Pump. Crime has increased significantly - there’s no need to put people who live here at risk. STOP the bus route to Short Pump!

Option 4

| believe working to modify/build both interchanges would be the best course of action, as the current traffic situation in the Short Pump area is quite unbearable for some residents and visitors of the Greater Richmond area. | also believe that adding more high quality transit options
would take some of the automobile traffic away from Broad Street and encourage more pedestrian friendly development along the Short Pump corridor.

Either one would work for me. | know you're tired of getting complaints from all of the Karen’s in the world. People in short pump just don’t know how to drive!

Anything would be better than it is now




The new interchange at North Gayton Rd. Massive improvements for pedestrians and cyclists for the whole area. You can't expect Pedestrians to be able to walk across 12 lanes of traffic especially with idiots running red lights and forcing their way into traffic.

#3

I think option 3 is the best for flow of traffic and provides the least possibility for accidents and allows the flow of traffic on broad in sniper pump to flow better. It's gotten horrible out here over the years and something really has to be done.

Option 4 provides the best option for long term growth

If pedestrian and bicyclist safety and protection is prioritized, | think combining the two options would be the most effective solution to decrease congestion and traffic of that area which are the main issues in that area that lead to inaccessibility and motor vehicle accidents. | think also,
as a first responder, adding lights to those entrances and exits could allow for more accessibility for emergency vehicles giving them more access to clear those intersections when driving emergently.

4 will provide more access to people living west of the mall alleviating the current setting and the clover will help the flow avoiding bottlenecks

Option 4

The interchange at N. Gayton seems most promising. | believe it would relieve much of the congestion at 164 and 250. The nightmare area for me is merging from 250 eastbound to 164 westbound while traffic on 164 is trying to do the opposite.

The light near Best Buy/whole Foods is the problem. If traffic can't get off the highway, then fixing the 164 from Broad E. is only going to keep 164w traffic a bit safer. Cars will still be backed up to go Broad West because that first light is there with no viable options for people to branch out
at all. Close that red light. Send Wholefoods, BestBuy, Tom Leonards (etc.) Traffic to the light between Target and Walmart. Turn that light into a major intersection with a tunnel for cross traffic.

I think options 3 is the best options out of what is provided. However, i think the improvement will have minimal effect and also affer what you all did to the 288 ramps on 250 gives me pause on allowing you all to handle any improvment.

Option 4.

| think the proposed option that combines a new interchange at Gayton and improvement to the current one (option 4) is the best.

Please let's try to do something about the congestion. Thanks

The construction would make traffic worse until it is completed. Accidents and fatalities would increase during this time

The third and fourth options provide the best solutions to address the area. Over the years, the congestion of traffic and crashes has been significantly more frustrating to deal with. This area provides the most suitable space to do a variety of shopping in the Richmond area, but people
are tired of dealing with these issues.

They need a train station Richmond is growing and they having people traveling so why not build a train station

Option one.

| believe option three is the best option. I-64 exit onto north gayton rd. Traffic will only get worse and this option gives motorist almost direct access to Short Pump Town Center. With this done there really is no need to enhance the broad street on ramp as it will greatly reduce traffic on
its own.

Improvements on public transit and improved plus a new interchange

Option 4 is needed to have perfect solution given the fact that Richmomd west end is growing at faster pace. | would also recommend thinking about direct connectivity from 295 to West/East Broad street.

My goal above all the the safety of everyone, so | would prefer to see trains taken place instead of highways. And | would prefer to see more bike lanes put in place and more sidewalks with crosswalks.

The amount of red light runners at the Broad/Pouncy Tract intersection is really dangerous. Has been a problem for years. Needs aggressive ticket cameras or a police presence to deter.

| do not think there are enough cross walk areas that indicate pedestrians when it is safe to cross.

Reduce speed limits in the area, however improve traffic signal to move the heavy volume of rush hour congestion.

Don’t permit new residential or commercial development. The area is maxed out. Leapfrogging west is a never ending vicious cycle that leaves areas to the east blighted and unused. Apartments and hotels are not a sign of a thriving middle class. They’re a sign that it’s a transitional place
and not a place for families. Is the market for housing dictating “town homes” or are the developers/county dictating the types of homes the middle class is supposed to live in.

There is often congestion at the end of 1-295 that leads to 1-64 East. Is it possible to extend the end of I-295 toward John Rolfe Parkway ? There could also be improvement along the road that is behind the Target, Hobby Lobby, Best Buy, Tom Leonard, etc. This road will alleviate
congestion at I-64 & WB exit ramps and connect Short Pump area with Henrico's development at Virginia Center.

Something needs to be done as the congestion is getting worse. | think if you don’t improve the 1-64 junction with 250 and just add the North Gayton 164 exits you will just move all of the traffic to aNorth Gayton.

The red lights on West Broad Street are too long - that's why people run them and yellow caution lights. Drivers get frustrated coming from side streets when they have to wait through multiple light changes to enter West Broad Street. Note that it does not appear to me the lights are
adjusted for the time of day and overall traffic conditions so perhaps that can be incorporated into the plan. Thank you for asking for suggestions.

N Gayton inter exchange makes the mist sense.

The more options to avoid pump and broad tge better. It is getting busier all the time. Getting off 64e to take broad at west is a nightmare

First and FOREMOST we do not need GRTC PULSE with that comes designated bus lanes, kiosk areas. Buses congest the county already. Also the lights do not stay Green long enough to pass over Broad St. This includes the intersections of Pump Road and John Rolfe Parkway. This is why
there are red light runners at these locations which have caused accidents. With all the urban expansion with apartments and new housing the county is allowing this only with tax dollars in mind. Its like Chesterfield Co

Option 4 because another exit on 64 to eliminate some of the through traffic.

More improvement is necessay and past due.

Removing the ability to access I-64 from 250 is just going to caumore problems. There needs to be discussion on collector/distributor lanes on 1-64 in that area. Not removing access.

Option 4

The combined Option 4 is best. | do not agree with the diverging diamond plan. It is a mess at Zions crossroads. Drivers are confused and just don't get it. For North Gayton, consider 164 on-ramps and no off ramps from 164 to North Gayton.




| believe to reduce traffic congestion and accidents, option 4 gives the most immediate impact. The border between Goochland and Henrico is growing quickly and the current exit to Short Pump does not serve the new businesses and residents of that area well. That new interchange will
give the residents of far west Short Pump a better option and alleviate some traffic at the Broad St exit. The Broad St exit will continue to be a problem if the ramps aren’t redesigned.

Nothing in this survey provides data reflecting the # of crashes in this area relative to similar traffic areas. All suggested changes except one just shifts the alleged traffic problems further down WB.

| want an option that gets rid of lane drops and plenty of street lighting. A concept that county traffic engineers seem to forget about. You guys really suck as engineers!

something you HAVEN'T addressed is the cut thru from 295 that would lead directly into the parking lot where Target/Home Depot etc are. Why are we having to make the loop, get on 64W and then off at the Short Pump exit?? This adds to the mass amts of traffic.

4

I'm interested in pedestrian and cycle connectivity through a shared Use path on Broad, or something else to connect Innsbrook to Short Pump, improve vehicle capacity.

The 64/250 broad street is a mess. But also feel closer to mall is also a mess. If there is a way to add another entrance off 64 on the other side of the mall but not off 288 that may ease the first exit/entrance a bit. | feel there doesn’t need to be a pedestrian/bike path.

| believe improving both the N. Gayton and 250/64 interchange is the necessary option. Getting on 64 from 250 and off 64 onto 250 is where | see the most evasive maneuvers. Making that safer and adding an alternate interchange at N Gayton will help. Also please be thoughtful about
how to encourage more walking, cycling, and transit options.

fixing the existing short pump exit is my preferred option. i don’t want another exit put in at gayton. as a short pump resident i appreciate gayton as it is now- a good uncongested road

The new interchange at Gayton would provide much-needed access to West Broad from the west and relieve the bad intersection at 64/Broad.

Why not extend 295 to exit at broad street? Then add exit from 64 to Gayton Road

The turn left light does not stay on long enough

Pouncey tract needs to rebuilt between 64 bridge and Broad street to widen it consistently and to remove the dips at Walmart and near the movie theater road Need two left turn lanes into Walmart shopping center

Need both to see real change in safety.

Bring in more public transit and pedestrian / bike friendly options. Congestion won’t get any better if we keep pouring S into infrastructure focused solely on small passenger vehicles

Have a I-64 exit that goes straight into Short Pump Town Center and does not disturb the area at N. Gayton. | fear the plan is to take out the Pruitt Farm and | feel it should be a historic landmark and destination of its own.

Options 4 or 5 are my choices

Traffic light corridnation

The interchange with pouncey tract and broad street needs redesign or retiming of the lights. Frequently the intersection fills during the red light then the next light cars are unable to turn and Frequently end up in the middle of the intersection when the light changes. The pouncy tract
light duration times are too short. Very big safety hazard.

Repainting the lines would help tremendously. Yesterday at 434 pm i could not see the white lines at all, in middle of road. Side lines are faint too.

Option 2

You'll never solve congestion and accidents with more ramps and lanes of traffic. Increased mass transit options, protected bike and pedestrian access are the only thing that will help. If you make more room for cars, more cars will come, and the current problems will continue to worsen.

Please do Option 4 ASAP and if you have to choose between improving Short Pump interchange and adding Gayton Road interchange do Gayton Road first.

Option 4 is my choice. Something HAS to be done. There are not enough roads in the Short Pump area and too many businesses. That is why the area is so congested at all times. City planners should have done a better job before Short Pump was developed. The area is not safe for
pedestrians at all. Sidewalks and less traffic would be the ideal solution to improving the Short Pump area. Be careful with Option 4. There could be a slew of new problems for the Gayton area.
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Need more lanes on Broad St (East and West bound) for the increasing amount of vehicles/traffic. Or at least fix the current lanes so they don't end and vehicles all have to meege i to other lanes which slows traffic down even more ans creates accidents. Stop allowing vehicles to run red
lights constantly. | have seen cops watch people run red lights and not pull anyone over. Create another exit from 64 around Short Pump area so not everyone is getting off at same exit and creating congestion.

Option 4.

A LOT more traffic violation enforcement needs to take place before people living and driving in this area get more roads and interchanges. Aggressive anf reckless driving NEEDS to be decisively addressed.
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None of the options mentioned the slow of expansion of housing and businesses. We are allowing too much to be built in the name of expansion and profit without consideration for environmental impacts.

| currently avoid the area entirely due to traffic

Too much congestion

Option 3 seems to be the most appropriate for the conditions we know that are present

Red light runners

Option 4

Traffic though a lot moves smoothly. Signage earlier to mark turn in would help

Public transportation isn't addressed. Stopping the sheer greed in purposefully overdevelopment in the area isn't addressed. You all are only interested inining your own pockets and don't give a flying fig about the citizens




Most of the congestion occurs at merges from the interstates into w. Broad. If these were re-routed, or if a second ramp were to be constructed at a different area of W. Broad, it may alleviate the congestion.

Option 4 is the best option, but 3 would also work.

Option 4 seems to provide the best solution but the cost will be significant, which is a concern. As a homeowner in short pump | avoid driving on Broad St. | am not sure if it is the signage or what but way too many people have no idea where they are and just drive with no attention to
laws, lanes and signage.

Option 4

Having two lanes entering Short Pump does not help especially with 64 exits. Changes should be made however there might be more issues with traffic. On the other hand, it depends on how the distribution of the flow of the traffic with each exits.

I live in Short Pump and avoid W Broad St whenever possible due to traffic congestion. A new interchange off 64 at Gayton would help ease congestion a lot. | don’t think it would help to remove the on-ramp to 64W because that would cut off access to 295.

The best solution is to get the lights insinked with each other start from 164 towards the short pump mall on west board street. Also stricter coverage of officers to ticket those who choose to block the cross traffic zones. Traffice safety study on west board at by human eyes during the
times of 12pm to 8pm, especially during the holiday seasons.

Start enforcing the traffic codes already in place. Most of the idiots in that area don’t know what a red or yellow traffic light mean. Start ticketing people or using camera enforcement to go after these morons. That will minimize a good bit of the issues.

Option 4

They all suck.

Option 3

A great deal of thought appears to have been put into traffic surrounding the Gayton Rd intersection and the Eastbound traffic on 250, but as a resident | feel that more attention needs to be brought to the same intersection for the Short Pump traffic but for Westbound travelers. As it
stands, traffic remains congested at the off-ramp from westbound I-64 heading into Short Pump. The 3 traffic signals that follow, leading up to and including Walmart, need additional consideration.

There is too much development in general. We are becoming northern Virginia and it’s awful. No one who lives in the established neighborhoods wants easier access for all these people coming to short pump. Stop the madness!

Option 4

Option 4. | think we need both. Traffic is really bad getting off 64 at short pump & those going past the mall to all the new shops farther west would get off at the new Gayton exit.

Including both changes. Change must happen

Option 2. Improve the flow at the 250 on/off ramps. Adding new on off ramps on North Gayton will only cause more congestion at that area because people in twin hickory will come to north Gayton to avoid Nucklos Road Traffic. It would add to the problem not solve it.

| believe the proposed options address current issues and are forward thinking. My biggest concern is the lack of street lights on Broad. The nightmare congestion not withstanding, | avoid Broad St. after dark because of the lack of visibility.

| do not agree with any of the options. The best way to save lives and reduce traffic is to increase access to transit and provide safe options for pedestrians and cyclists

The reason | feel the first option not to change anything is best is because the construction is going to cause more traffic and congestion and will likely take at least a year. Changing it to North Gayton just shifts the traffic further down and does not eliminate it. Broad Street is just always
busy and I’'m not sure there really is a solution because many people need it to get to and from work. | also feel that the speed limit reductions around the county have NOT helped and are ridiculous.

I am absolutely thrilled that Henrico County is thinking about the future for the short pump, area and alleviation of the terrible traffic congestion! | would love to see the combo plan.

Must better accommodate pedestrians and other modes of transportation in an effort to potentially remove some local vehicular traffic.

Option 4 - locss add | traffic e we I'll be diverged from the rest

Option 3 will create signification improvements while minimizing cost and traffic disruption during the build

Option 3 is the best option, give us another entrance and exit ramp.

The first option is the best for the future because the traffic is going to be backed up either way and going to be worse if construction is put into the mix. The construction would take way too long that the traffic problem wouldn’t even be worth it. The speed limits inside short pump are
irrationally slow. It doesn’t stop accidents from happening at big intersection or people from speeding. It’s also impossible to find a speed limit signs on any of the roads.

Option 1

Limit further residential development and expand traffic access as much as possible. It does no good to expand businesses and economic opportunities if traffic prevents or discouraged customers. Currently | avoid Short Pump at all costs, despite living just 3 miles away. | go to Hanover
for most shopping since it’s actually quicker than dealing with the Short Pump traffic.

I think the combination option might be the most beneficial. | believe this diamond interchange is similar to what | have seen in Northern Virginia at some of the 1-95 interchanges. They do seem to work. | think it is very important to address the shared acceleration and deceleration lane
that occur at both Gaskins and Broad Street when going West on 64. We need better crosswalks and pedestrian lights crossing Broad. The other thing is drivers running red lights at almost all Short Pump lights

Option 3

4

Option 4 seems to provide the most relief.
Better timing of current traffic control systems, would improve current situation.
Longer delays between changing signals should reduces intersection crashes!

Adding the access from 64 to Gayton road should really help. Would be great to add at point tracy also. Need to make sure there are pedestrian walkways throughout short pump.

Speed plays a part as well as people running red lights

I am in agreement with anything that will help with traffic and congestion. | currently avoid the area and when | have to go i go behind Home Depot/kohls/target. Sidewalks and access to public transposition.

Way too much traffic daily, long lines of traffic for the highway and in the other two lanes. Going to and from work takes more time than it should.

Would prefer to see 164 accessibility to Rt. 250 completely shut off there. Instead have traffic continue to Rt. 288 to Rt. 250. Would alleviate the congestion and traffic accidents caused by the merging.




Option 3 and 4 work but if budget is a concern. Option 3 works the best and addresses all the issues

Short pump absolutely needs ticketing cameras in Short Pump on that section of Broad St. if the county only put up one of those cameras I'd put it at broad st and pump road.

Does not include a lot of changes on pedestrian safety. Pedestrians who walks and ride their bicycle in the Shirt Pump area.

Option 4

Both options are required to alleviate the congestion at the 250 and 64 interchange.

Option 3 is best. Option 1 is least desirable. Congestion is the biggest issue that news to be addressed as the East/West access points to Short Pump are at the extreme ends of the development. A third option seems necessary given the growth of the area.

Nothing should be done at 64 and broad. Off and on ramps at Gayton is best plan, it could be better if you opened up off ramp at 295 on to pump

As a Short Pump resident for nearly 20 years, I've always felt much of the congestion stems from traffic coming onto westbound 250 from 64 (both east and west) and the merging between people trying to get onto 250 and those attempting to get into the right lanes approaching Tom
Leonard’s/Best Buy. Unless I’'m misreading the proposals, none of the options would deal with that traffic. ’'m no traffic analyst but it seems like keeping those cars in their lanes might help.

Option 4

Complete a full beltway around richmond. We are one of the few major citys that does not have a complete beltway

Option 4 is the most comprehensive Anna necessary

Currently the intersection with Broad St and I-64 is a mess with heavy traffic. It’s design is overwhelmed by the volume of traffic plus the close intersection of Broad St and Gathering PI. Traffic Westbound on Broad have to merge with those coming off I-64 trying to cross over to get to
turn left on Gathering PI.

164 access from gayton road relieves traffic at existing shortpump 164 place and gives access to 164 for residents near gayton road and vicinity

Option 3

The problem | have seen most is the speed of motorists. I’'m not sure any of these options can address this.

Option 4 the combination. The traffic patterns are a decade behind where they need to be to manage the growth. By employing both options you relieve traffic at that exit and increase flow.

Transportation was never given appropriate consideration when mall built. Options 1 & 2 are least favored. Option 3 better choice. 295 should have been extended to Broad St/250. Pedestrian walks should be built that go over Broad St/250.

4

4

Option 3

The merge to 1-64 is dangerous and the traffic has “out grown” the area. A safer merge needs to be in place also taking the traffic further west seems to reduce the congestion in the area making it safer for all.

Option 4!

Decrease the traffic by making other 164 on and off ramps. Have a direct off ramp to the back of Target and short pump mall to take on some of that traffic. A direct off ramp and on ramp directly into both shopping centers

Option 4

4, the traffic will only get worse and we need to put mitigation in place now.

Better access to public transportation is key. Pedestrian safety/intersections are unsafe.

Pedestrian safety is a critical issue and must include crosswalks with lights and sidewalks.
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Option 4 seems to only try and resolve most
Issues

Many, many red light runners all along Broad Street in Short Pump, but especially at the Broad Street and Pouncey Tract Rd intersection

Option 4 seems well-designed and the most effective. Please consider some changes to the new bus stops in the SP corridor. They are well-used and a great addition; however, the patrons have no cover, benches or trash cans for their use. All are desperately needed. Shopping carts
being used for seats are strewn on the road sides, trash is piling up around the stops, and people are suffering especially in the brutal summer sun while they wait for the bus.

As a worker in shortpump, getting onto the 64EB is hectic. The traffic build up is solely because the merge is not sectioned off appropriately along with proper signage. The merge needs to either be sectioned off so cars aren’t constantly being cut off causing a congested effect on broad
street.

Too much traffic in one place. Need more options to get to the middle of short pump or on over ramp to get to shops at Diamonds direct & Trader Joe’s

Bus stops have significantly increased congestion and blocked intersections. The Short Pump area was not built or intended to be a walkable area and having the bus stops and handful of associated pedestrians has increased the risk of deadly safety incidents.

Option 4. Adding a new interchange and improving the existing one with offer the most long term benefit.

N/a

Option #4 is the best option.

Congestion in Short Pump is a problem, but the safety issue at the existing I-64 & Broad St. Interchange is paramount, with merging on/off traffic problems. Fixing this interchange as well as placing on/off ramps at Pouncey Tract would provide additional options for better traffic flow
and safety.

Additional issues relate to Bus Stops. Having bus stops on a busy street as Broad St. is dangerous without associated turn-in lanes for busses to move out of traffic.




None really. HC didn’t think about traffic before they built decades ago.
One option is to consider eliminating all left turns. That will help out. Also add another lane to W and E 250. What about a fly over?

Lastly, this is just an issue that started with too much economic growth too fast. | try to avoid the area due to the traffic.

2 & 3 are the best options to help with traffic

Option 4

Option 4

First I've never seen a traffic study so | can’t say what option would be better but things need to change! most of the problem on early broad st is everyone getting over to the left to go into Whole Foods area and then with this proposed idea it goes past it so then you are going to get a
ton of people u-turning and driving through that residential area

The addition of traffic lights have made it difficult to move through Short Pump area in a timely manner. We need an additional access to 64 at Gayton to hopefully relieve the traffic in the middle portion of Short Pump.

Option 4 is the best option. Doing just option 2 or 3 will not fully solve the issue.

| chose option 4. Having an 164 exchange on N Gayton will certainly relieve congestion in Short Pump. It will give people that live just west of downtown Short Pump an option off of 64 without having to go through Short Pump.
In the other part of this option | am hoping that it will have the 3 lanes of traffic continue through the 64 exchange instead of going from 3 lanes to 2 lanes and back to 3. | cannot tell if this is going to happen by the map.

| prefer option 3 or 4 as it would provide the most relief for traffic congestion

The N. Gayton interchange is much needed and long overdue. Those of us who live near this area, both north and south of Broad, are often stuck in heavy traffic whenever we try to go anywhere. This interchange will allow us (and shoppers going farther on Broad) to bypass W. Broad
Village are. The 64 on ramp is also a major accident pit. Plus, it severely slows traffic on 64 W bound. Both proposals will increase safety and decrease congestion.

Option 4

Please look ahead and make improvements BEFORE they are needed.

Create a new access point for people to access Short Pump area

| believe doing both improvement options would be ideal to help reduce congestion. | also believe that Henrico needs to slow expansion of new builds in the area and try to focus on getting existing structures to be reused wither tearing down the structure and rebuilding on that lot or
not. We push saving the environment all the time, but yet we're hypocritical by allowing unused land (woods/fields/swamps/etc) to be developed on, yet we have several empty lots just sitting there.
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Option 4. We have to have both of the options done as the congregation is only going to get worse as more things are built. This has been needed for a long time

I think 4 is the best option. If you can only do one, | would say 2 is critical and 3 would just be nice to have.

Short pump has always been an issue and i can see some improvment with these

Option 4. | live in this district and it is incredibly frustrating to deal with this traffic nightmare all day everyday. No matter the time of day or year. It’'s always congested. Very disappointed that no one thought of this when deciding to build so many buildings and attractions in this area. No
one thought about the residents. We just want to go home peacefully and safely.

Option 4 provides a multitude of options for drivers and filters some of the traffic off, increasing safety while cutting down on congestion.

Option 4

There needs to be a better option then the one purposed at the short pump exit

The exit/interchange at north gayton road would help with congestion on broad street. Would also like to propose an exit at the end of 295 into John Rolfe Pkwy as an option.

My main problem traveling in short pump area doesn’t involve interstate because | don’t get there from interstate. My concern is travelers don’t know where they need to turn to get to a specific place. | think putting signs closer to road listing that there are multiple entrances into mall
or names of stores would help people know wheat lane to get into, etc. Numerous times I’'m cut off at last second with drivers needing to get over at last minute.

We have lived in Short Pump for 30 years and the traffic jams at the lights at PUmp and Pouncy Track is disgusting and dangerous. Also the light at John Rolfe only allows limited vehs, Please get the lights in sync. like Midlothian. Please save lives of the residents of Short Pump and others.

I don’t think add a place pedestrian and bicycle area would be good because it’s still gonna be congestion especially at holiday time. | just do not think it’s safe for anyone to be on food in that area. | feel more pedestrians would be hit by cars if they add that people people are just so
distracted these days. It’s just not safe because it’s too busy and too dark at night.

Option 4 is the best long term solution

new interchange 64 and N. Gayton Rd

Push the project another year and re- study to offer public more data.

Our oldest child is a pedestrian in short pump. Please prioritize pedestrian/bicycle safety no matter what happens. Pedestrians and cyclists will never have the added protection of a car but we should not ignore their safety for the sake of everyone's conveniences.

The option of modifying the 164/Broad Street interchange AND the addition of a new 164 interchange at Gayton Is clearly the most preferable of the options proposed, as they will enable drivers to bypass the worst sections of Broad Street, but there really needs to be a further look at
developing / improiving other roads that parallel West Broad to get more vehicles off this road.

Option 3 seems to have the best tradeoff between minimal short term impact and long term benefit. Option 2 is a good idea but the impact on traffic in the short term during construction needs to be considered.

Option 5 of course




I don’t think major changes are needed. Maybe some improvements to the Broad street 64 interchange down by the CarMax but that is it. Other than around the Christmas season the area traffic is not bad. Adding a connection to 64 on N. Gayton will add more danger to
pedestrians/cyclists and cars. Will increase overall traffic issues.
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Current configuration is dangerous, particularly considering the volume of traffic from the 250 exit/64 westbound entrance on 250 to Lauderdale.
It’s so bad | generally will just cross over 250 to get some place and avoid traveling on 250 itself. Traffic on weekends is ridiculous, to the point | just avoid it completely.

| prefer a combination which was option 4

Any who thinks they like the DDI approach should drive to Cville on 64W and arrive at exit 124 between 8:45 and 9:00 on a workday. Take the W250 exit, if you can. Traffic frequently backs up INTO THE LEFTMOST TRAVEL LANE OF 64W. DDI works fine in a low flow area such as Zion
Crossroads. It is a dangerous mess at 124. Bonus points for exiting Cville 4:45 to 5PM on a workday via that same exit.

It would be easier to consider the options if the text was easier to read-can not make out the street names etc.

North Gayton Interchange will have most meaningful impact in reducing traffic congestion. Current evening and morning rush hour traffic are entering in the 1-64 EBL are only handled by Exit 178. Having another interchange at North Gayton will divide the traffic equally. Also Traffic
coming to Mall will have option to enter either way.

option 3, new interchange

The issue is moreso the egregious building of condos and townhomes, the overdevelopment and sprawl Along with high density rezoning efforts and the efforts to make metro Richmond like Northern Virginia. | am against this egregious growth.

None

Need to improve Broad and Gayton if interchange is added at 64 and Gayton. Will not improve congestion on Broad.

With all of the development in Short Pump, there is much more traffic there now than ever before. More access is needed to get people in and out faster.

| do not approve of the use of eminent domain or other means to forcibly seize property from law-abiding Henrico residents for this or other projects. Accordingly, | hope that the "potential property impacts" described in options 2, 3, and 4 do not include involuntary seizure of private
property. If these options require forcing residents to surrender their property, | do not support them, even if they are compensated.

Full size images are not clear enough to discern full design. Some text is not legible even when the image is enlarged. This information could have been presented in a manner that was easier to follow.

The maps and explanation on this option are terribly hard to understand. | cannot make a good judgement based on the information provided.

Option at 64 and 250 is a MUST-ACT. Week preceding Christmas there were multiple accidents during evening commute, as the double cloverleaf posed congestion and safety issues.

I would like Parham and Patterson refixed first. Before the fix, | used to stop for two lights to get home, now | am stopped for at least 5! It seems to be worse both north and south and east and west. Please readdress this prior to starting a new project, it is a mess, thank you

Lowering the Speed Limit to 35 would be q wise decision. Cars travel too fast in that area.




