
COMMUNITY & DIVISION PARTNERSHIPS 

➔ INFORMATION ON THE SERVICES AVAILABLE THROUGH HENRICO POLICE 

Help us develop partnerships 
The Police Division is dedicated to keeping all of its citizens safe and protecting their rights. Fair and 
Impartial Policing is the Guiding Principle of the Police Division’s daily operations. Basically, it means we 
treat all others as we would want to be treated or as we would want our family members treated. 

Partner with us through one of the programs listed below. 

• Domestic Violence Support: Our Domestic Violence Coordinator provides services and 
resources to help those in violent relationships. Learn more via our Domestic Violence Assistance 
webpage or call our DV Coordinator at (804) 501-5732. 

• Community Services: We offer a variety of services, programs, or resources to you, your group, 
or organization at no charge. Learn more via the Henrico County Police Division webpage.  

• Citizens Police Academies: Twice annually, we offer a Citizens Police Academy and a Senior 
Citizens Police Academy. Once annually, we offer a Youth Police Academy. Call (804) 501-4838 to 
find out when the next academy will be held, and apply. 

• Volunteer Opportunities: The Division offers many opportunities for volunteers. From Motorist 
Assistance to Animal Shelter support, there are many ways you can become involved and 
support the Division through your skills and talents. 

• Neighborhood Watch: Find out if your neighborhood has a Neighborhood Watch. Neighborhood 
Watch helps to reduce the fear and incidence of crime, thus, making Henrico County a safer place 
to live, work, and play. It enlists the assistance of citizens as additional “eyes and ears” in each 
participating neighborhood to watch for any suspicious activity and immediately report all crime 
and suspicious activity to police. Learn more or call (804) 501-4838 for more information. 

• Business Watch Program: Business Watch is a free, county-wide program modeled after the 
highly successful Neighborhood Watch program. It establishes a formal communications 
network among businesses in specified areas and allows Henrico Police to notify business 
members of potential crime and current crime trends more efficiently. Learn more about joining 
the program. 

• Faith Community Coalition: The Division is committed to protecting its citizens’ rights including 
their freedom of religion. Its partnership with the faith community through its Faith Community 
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https://henrico.gov/police/crime-prevention/domestic-violence-assistance/
https://henrico.gov/police/services/
https://henrico.gov/services/citizenssenior-and-youth-police-academies/
https://henrico.gov/services/citizenssenior-and-youth-police-academies/
https://henrico.gov/services/youth-police-academy/
https://henrico.gov/services/neighborhood-watch-2/
https://henrico.gov/services/businesswatch/


 

Coalition provides crime prevention training and support to those in leadership positions within 
their house of worship. To find out if your house of worship is part of the Faith Community 
Coalition, or to learn more, call (804) 501-4838. 

• Henrico County Safety Coalition: This group’s goal is to facilitate the communication and 
collaboration between individuals and organizations in Henrico County (private, public and non-
profit) and to identify and respond to community safety issues. Learn more about how to join 
the group. 

• Triad/S.A.L.T. Council: This group of active seniors stays involved with police and sheriff’s 
departments to stay informed and engaged in senior safety. They enjoy programs and 
presentations at their meetings. Learn more on how to join or call (804) 501-4838. 

Your safety is important to us! 
Our officers are available to conduct security surveys of your business or house of worship, as well as 
presentations on personal safety, active shooter, general crime prevention, and more. Simply call (804) 
501-5933 to schedule your security survey, program, or presentation and give at least 30 days prior 
notice. You may also email police@henrico.gov. 

We have many safety flyers available online. Follow the tips and suggestions to keep yourself and your 
loved ones safe. 

Join our Team! 
Help us to be reflective of the community we serve. Become a 
member of our team as a police officer! Visit our recruiting website 
to learn more about our hiring process or call one of our recruiters 
at (804) 501-4801. 

Contacting Henrico Police 
Report all crime to the police - no matter how minor or embarrassing. Your actions can help others from 
becoming victims. 

Call the non-emergency phone number, (804) 501-5000 if your problem is not life threatening. Examples: 
Noisy neighbors, barking dogs, and other similar problems or questions are non-emergencies. 

Call 911 in an emergency only! 

• Stay on the phone! 
• Remain calm and tell the call taker if you need police, fire-fighters, or medical help. 
• Speak slowly and clearly.  
• Tell them your exact location including street name and number. 
• Listen carefully to what the call taker is telling you to do, and do it. 

(Information updated March 2026)
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https://henrico.gov/police/crime-prevention/faith-community-coalition/
https://henrico.gov/police/crime-prevention/henrico-county-safety-coalition/
https://henrico.gov/police/crime-prevention/triad-salt-seniors-and-law-enforcement-together-council/
mailto:police@henrico.gov
https://joinpolice.henrico.gov/



