
 

FILE OF LIFE PROGRAM 
➔ QUICKLY AND ACCURATELY PROVIDING IMPORTANT MEDICAL FACTS TO FIRST RESPONDERS 

What is this program? 
Each FILE OF LIFE kit contains a blank medical card, plastic 
magnetic pocket, and a decal. The card is filled out with name, 
medical history, medical information, insurance information, 
and emergency medical contacts. 

The medical card slips  into the plastic magnetic pocket that 
protects the card and the patient’s privacy. The entire magnetic 
pocket is attached to the outside of the refrigerator. 

A small, highly visible decal is then attached to the front door or 
window to alert emergency personnel to the presence of the FILE 
OF LIFE. 

How can this program work for me? 
• Get a FILE OF LIFE kit and decal from your nearest library. 
• Fill out the card using a pencil. 
• Place the card in the plastic FILE OF LIFE pocket. 
• Place the FILE OF LIFE pocket on your refrigerator. 
• Place the FILE OF LIFE decal on your front door or window. 
• Remember to update the information regularly. 

Where to get a File of Life? 
Senior citizens, persons with disabilities, or their caretakers may pick up 
a FILE OF LIFE kit at any library listed below: 

• Fairfield Area Library (1401 N Laburnum Ave.) – (804) 501-1930 
• Gayton Library (10600 Gayton Rd.) – (804) 501-1960 
• Glen Allen Area Library (10501 Staples Mill Rd.) – (804) 501-1950 
• Libbie Mill Library (2100 Libbie Lake East St.) – (804) 501-1940 
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• North Park Area Library (8505 Franconia Rd.) – (804) 501-1970 
• Sandston Library (23. E. Williamsburg Rd.) – (804) 501-1990 
• Tuckahoe Area Library (1901 Starling Dr.) – (804) 501-1910 
• Twin Hickory Library (5001 Twin Hickory Rd.) – (804) 501-1920 
• Varina Area Library (1875 New Market Rd.) – (804) 501- 1980 

The FILE OF LIFE provides responding emergency personnel with a quick, complete, and accurate medical 
history, AND IT’S FREE! 

Can’t get to the library?  
If you have a special situation that prevents you from getting to a library, call the Henrico Police 
SALT/Triad Coordinator at (804) 501-5933. 

The FILE OF LIFE kit will be mailed to you at no cost. 

What is Triad? 
Triad is a cooperative effort between law enforcement officials, senior citizens, and other community 
leaders in a geographical area who agree to work together to reduce criminal victimization of seniors. 

For more information or to become part of this initiative, call the Henrico Police SALT/Triad Coordinator 
at (804) 501-4838 or email police@henrico.gov.

(Information updated March 2026) 
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https://henrico.gov/police/crime-prevention/triad-salt-seniors-and-law-enforcement-together-council/



