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POLICE

Partners in Prevention

BUSINESS WATCH
MISSION

The mission of Henrico’s
Business Watch is to
promote the exchange of
crime and safety information
between Henrico Police and
the business community for
a safer Henrico County. By
working together, we can
reduce crime in and around
the workplace.

If you know of a neighboring
business or partner
business that would like to
be part of Henrico County

Business Watch, please
share this newsletter with
the link below so they can
register online!

Click/scan the QR code above!

HOME PROTECTION AS A BUSINESS OWNER

We spend a lot of time talking about crime prevention at your
business location. But what about your home? Business owners’
homes can also be targeted by criminals. Below are some tips,
and things to look out for.

What homes get their attention?

High End Single Family Homes;

Usually Two-Story Houses;

Ability to approach the home from the rear;

e Home unoccupied (no one home)

e Offenders focus on master bedrooms and closets, storage
areas;

e Homes along cul-de-sacs draw attention due to cover and
concealment commonly found in the rear.

What are they looking for?

e High-End jewelry;

e Designer handbags & wallets;

e Sunglasses, Watches, Cash, Safes;

e Precious Metals (May have devices to quickly test the value of
a metal or gem).

Home security tips:

e Monitored Alarm system connected to the household power
directly (Loss of power will notify the alarm company).

e Tamper resistant outdoor cameras (consider standalone
cameras that record on an SD card & don’t depend on WiFi).

e Consider safety glass for doors/windows that are more difficult
to enter through if broken.

e |[f out of town, stop mail/newspaper deliveries and put your
lights on timers so there is an appearance of occupancy.
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https://henrico.gov/services/businesswatch/

60 Day Commercial Crime Review
November 1, 2025 to January 1, 2026

COMMERCIAL BURGLARY

Report # Block/Intersection Begin Date/Time Location Detail
251106010 | 6000 Block W Broad St 11/6/2025 3:49 | Specialty Store
251115014 | 11200 Block Patterson Ave 11/15/2025 5:13 | Industrial/Commercial Estab.
251116136 | 100 Block E Nine Mile Rd 11/15/2025 12:00 | Office-Single (One Building)
251214061 | 1500 Block Magnolia Ridge Dr | 11/24/2025 18:00 | Rental Storage Facility
251201161 | 1600 Block Mountain Rd 11/30/2025 22:10 | Gas/Service Station
251205023 | 100 Block N Confederate Ave 12/4/2025 23:00 | Not Applicable
251205016 | 10200 Block W Broad St 12/5/2025 3:58 | Specialty Store
260105074 | 5200 Block W Broad St 12/15/2025 12:00 | Rental Storage Facility
251224009 | 5000 Block Libbie Mill East 12/24/2025 2:26 | Retail Store
Blvd
251226003 | 8400 Block W Broad St 12/26/2025 2:36 | Specialty Store
251229072 | 1900 Block Staples Mill Rd 12/29/2025 1:34 | Office-Single (One Building)
260102031 | 2700 Block Hungary Rd 12/30/2025 8:00 | Place Of Worship
COMMERCIAL ROBBERY
Report # Block/Intersection Begin Date/Time Location Detail
251106009 | 5200 Block Chamberlayne Rd 11/6/2025 2:43 | Specialty Store
251128120 | 1300 Block N Laburnum Ave 11/28/2025 10:09 | Gas/Service Station
251129147 | 4600 Block Williamsburg Rd 11/29/2025 21:15 | Hotel/Motel
251209004 | 5500 Block Williamsburg Rd 12/9/2025 4:00 | Hotel/Motel
251213026 | 2400 Block Mechanicsville 12/13/2025 6:40 | Convenience Store
Tpke
251226087 | 4000 Block Glenside Dr 12/26/2025 19:28 | Specialty Store

The information above is open source, published by Henrico County via the Public Crime Data webpage.

To obtain a copy of a particular report, please contact the Henrico County Police Records Unit at (804)

501-4809 or use this link to complete a FOIA request.
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https://ppd.henrico.gov/searchicr.aspx
https://henrico.gov/services/police-reportsrecords/

60 Day Commercial Crime Review
November 1, 2025 to January 1, 2026

COMMERCIAL VANDALISM

Report # Block/Intersection Begin Date/Time Location Detail
251101185 | 10800 Block W Broad St 11/1/2025 21:25 | Restaurant(Other)
251101200 | 4000 Block Cox Rd 11/1/2025 22:51 Restaurant(Other)
251104161 | 12400 Block Gayton Rd 11/3/2025 0:00 Place Of Worship
251104036 | 5900 Block Richmond Henrico 11/3/2025 7:00 Industrial/Commercial Estab.
Tpke
251104143 | 1600 Block Portugee Rd 11/4/2025 5:30 Office-Single (One Building)
251105119 | 5800 Block Bremo Rd 11/5/2025 8:45 Hosp/Nurse Hm/Md Off/Rx Store
251105116 | 3300 Block Church Rd 11/5/2025 15:51 Industrial/Commercial Estab.
251106123 | 10000 Block Patterson Ave 11/6/2025 14:25 | Industrial/Commercial Estab.
251109080 | 1500 Block Eastridge Rd 11/6/2025 19:05 | Place Of Worship
251107016 | 2900 Block Emerywood Pkwy 11/7/2025 6:30 Hotel/Motel
251108077 | 5500 Block Williamsburg Rd 11/8/202517:00 | Hotel/Motel
251112018 | 12000 Block Gayton Rd 11/11/2025 17:00 | Place Of Worship
251113700 | 9000 Block W Broad St 11/12/2025 19:20 | Restaurant(Other)
251113031 | 9900 Block Brook Rd 11/13/2025 9:40 | Retail Store
251117053 | 11700 Block W Broad St 11/15/2025 15:22 | Banks/Savings And Loans
251115169 | 5500 Block Williamsburg Rd 11/15/2025 20:15 | Hotel/Motel
251118011 | 1500 Block Eastridge Rd 11/17/2025 23:00 | Hotel/Motel
251119028 | 5100 Block Williamsburg Rd 11/19/2025 9:05 | Restaurant(Fast Food)
251119125 | 8500 Block Magellan Pkwy 11/19/2025 12:45 | Hosp/Nurse Hm/Md Off/Rx Store
251120259 | 500 Block E Laburnum Ave 11/20/2025 17:07 | Retail Store
251120290 | 3100 Block Skipwith Rd 11/20/2025 19:13 | Recovery/ Independent / Group
Home
251123028 | 7200 Block W Broad St 11/23/2025 9:57 | Hotel/Motel
251123060 | 7500 Block W Broad St 11/23/2025 13:38 | Industrial/Commercial Estab.
251123064 | 9900 Block Brook Rd 11/23/2025 14:26 | Retail Store
251124133 | 8900 Block Staples Mill Rd 11/24/2025 12:30 | Grocery/Supermarket
251126077 | 1900 Block Lauderdale Dr 11/24/202517:00 | Hosp/Nurse Hm/Md Off/Rx Store
251125110 | 400 Block W Williamsburg Rd 11/25/2025 0:00 | Gas/Service Station
251125065 | 5000 Block Nine Mile Rd 11/25/2025 8:22 | Department/Discount Store
251126129 | 5000 Block Nine Mile Rd 11/26/2025 13:40 | Grocery/Supermarket
251126276 | 3800 Block Ronnie Ave 11/26/2025 22:53 | Recovery/ Independent / Group
Home
251128180 | 1800 Block E Nine Mile Rd 11/27/2025 10:00 | Gas/Service Station
251128316 | 11800 Block W Broad St 11/28/202517:00 | Retail Store
251129008 | 8600 Block Brook Rd 11/29/2025 2:36 | Hotel/Motel
251130085 | 2400 Block E Parham Rd 11/30/2025 12:00 | Hosp/Nurse Hm/Md Off/Rx Store
251202105 | 4700 Block S Laburnum Ave 12/2/202512:00 | Hosp/Nurse Hm/Md Off/Rx Store
251215080 | 4700 Block S Laburnum Ave 12/3/2025 0:00 Hosp/Nurse Hm/Md Off/Rx Store
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Report # Block/Intersection Begin Date/Time Location Detail
251206016 | 900 Block E Parham Rd 12/6/2025 3:40 Hotel/Motel
251210145 | 5200 Block Airport Square Ln 12/10/2025 15:18 | Hotel/Motel
251211017 | 3300 Block Williamsburg Rd 12/11/2025 0:00 | Industrial/Commercial Estab.
251211058 | 10300 Block Woodman Rd 12/11/2025 11:00 | Maintenance/Util Lot/Construct
251212012 | 2900 Block Emerywood Pkwy 12/12/2025 2:51 | Hotel/Motel
251212132 | 1600 Block Skipwith Rd 12/12/2025 15:20 | Hosp/Nurse Hm/Md Off/Rx Store
251214083 | 9700 Block Gayton Rd 12/13/2025 14:45 | Restaurant(Other)
251215152 | 5200 Block Williamsburg Rd 12/15/2025 21:56 | Restaurant(Fast Food)
251219014 | 5800 Block Bremo Rd 12/16/2025 8:50 | Hosp/Nurse Hm/Md Off/Rx Store
251216139 | 300 Block E Williamsburg Rd 12/16/2025 16:13 | Gas/Service Station
251222027 | 2800 Block E Parham Rd 12/20/2025 12:00 | Office Complex(Multi Building)
251220227 | 11800 Block W Broad St 12/20/2025 23:18 | Retail Store
251229022 | 3100 Block Southside Ave 12/24/2025 12:00 | Office-Single (One Building)
251227050 | 11200 Block W Broad St 12/27/202511:15 | Retail Store
251229102 | 3400 Block Pump Rd 12/29/2025 14:00 | Grocery/Supermarket
260103700 | 12200 Block Wegmans Blvd 12/30/2025 11:00 | Grocery/Supermarket
251230096 | 11900 Block W Broad St 12/30/2025 13:40 | Hosp/Nurse Hm/Md Off/Rx Store

The information above is open source, published by Henrico County via the Public Crime Data webpage.
To obtain a copy of a particular report, please contact the Henrico County Police Records Unit at (804)
501-4809 or use this link to complete a FOIA request.
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https://ppd.henrico.gov/searchicr.aspx
https://henrico.gov/services/police-reportsrecords/

60 Day Commercial Crime Map

November 1, 2025 to January 1, 2026
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The information above is open source, published by LexisNexis Risk Solutions. Visit Community Crime
Map to access public crime data. To obtain a copy of a particular report, please contact the Henrico
County Police Records Unit at (804) 501-4809 or use this link to complete a FOIA request.
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https://communitycrimemap.com/
https://henrico.gov/services/police-reportsrecords/

60 Day Commercial Crime Map
November 1, 2025 to January 1, 2026
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The information above is open source, published by LexisNexis Risk Solutions. Visit Community Crime
Map to access public crime data. To obtain a copy of a particular report, please contact the Henrico
County Police Records Unit at (804) 501-4809 or use this link to complete a FOIA request.
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https://henrico.gov/services/police-reportsrecords/

HENRICO POLICE WANTS TO PARTNER WITH YOUR BUSINESS!

The Henrico County Police Division has launched an exiting tool to help our officers in the field better
address criminal activity. Detectives are staffing a Real Time Crime Center, utilizing Fusus by Axon to
provide critical information to officers in the field as they respond to certain crimes.

This effort involves partnering with businesses to allow the Henrico County Police access to a location’s
camera system. When a call comes in about an in-progress crime such as shoplifting, burglary or
robbery, Detectives can access a partnered business camera system and then provide updates to
responding officers about suspect descriptions, involved vehicles, weapons, etc. The program helps us
keep our businesses and our officers much safer and can help Henrico Police apprehend criminals.

Frequently Asked Questions:

Q. Are there any costs to the business owner for this program?
No, at this time, there are no fees involved for the service.

Q. Is Henrico Police monitoring our cameras 24/7?

No, the camera access is used upon the receipt of a call for service indicating a crime isin
progress at or near a business and is not intended to replace any alarm monitoring that a business has in
place. It may also be utilized during a follow up investigation into a crime at or near your business.

Q. How do | sign up for this program?
Click this weblink to the registration page, as well as a QR code you may scan to go to the page.
Register for Fusus!
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http://www.connecthenricocounty.org/

ALL SECTORS BULLETIN-PERSONAL SECURITY GUIDANCE

General Personal Safety Resources:

FEMA Ready.gov: Home Safety Tips

FEMA Ready.gov: Safety Skills Including First Aid and CPR

National Safety Council: Safety is Personal Campaign

UW Medicine: 6 Self-Defense Tips to Stay Safe

AARP: Home Safety Tips and Tools

FBIl.gov: 2024 Reported Crimes In The Nation Statistics

DHS.gov: FPS Personal Safety & Security Series

Safety Tips: Additional Personal Safety Tips

Stunster.com: The 3A's Of Personal Safety: Awareness, Assessment, And Action
NRA Women: Personal Safety And Responsibility Through The Eyes Of A LEO Family
KATU.com: Personal Safety Tips Every Woman Should Know

National Crime Prevention Council: Personal Safety Tips

RAINN.org: National Sexual Assault Hotline and Resources

Cybersecurity Online Privacy/Safety:

VFC Shield - 764 Overview and Assessment

Wireless Safety: Suggestions on Securing Your Wireless Connection
Federal Trade Commission: Online Privacy & Security

CISA.gov: Personal Security Considerations Action Guide

CISA.gov: Secure Our World - Cybersecurity Best Practices

CISA.gov: Cybersecurity Best Practices

IBM.com: The 2026 Guide to Cybersecurity

CyberGuy.com: 10 Simple Cybersecurity Resolutions for a Safer 2026
Techtimes.com: Protect Kids From Al Scams: A Guide To Children's Online Safety And Kids
Personal Data Privacy

Ed.gov: Personal Safety For Children - A Guide For Parents

Senior and Vulnerable Groups Safety:

The National Council on Aging: How Older Adults Can Improve Their Personal Cyber Security
National Cybersecurity Alliance: Online Safety Tips For Older Adults

Federal Trade Commission: Scams Against Older Adults

Federal Bureau of Investigation: Elder Fraud

ConnectSafely: The Senior's Guide to Online Safety

Cybersecurity and Infrastructure Security Agency: Cybersecurity and Older Americans
Washington State Attorney General: Internet Safety for Seniors
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https://www.ready.gov/home-safety
https://www.ready.gov/safety-skills
https://www.nsc.org/our-impact/sip/safety-is-personal
https://rightasrain.uwmedicine.org/well/prevention/self-defense
https://createthegood.aarp.org/volunteer-guides/home-safety-tips-tools.html
https://www.fbi.gov/news/press-releases/fbi-releases-2024-reported-crimes-in-the-nation-statistics
https://www.dhs.gov/publication/your-safety-our-priority
https://vsp.virginia.gov/safety-and-enforcement/safety-tips/
https://www.stunster.com/blog/the-3-as-of-personal-safety-awareness-assessment-and-action/
https://www.nrawomen.com/content/personal-safety-and-responsibility-through-the-eyes-of-an-leo-family
https://katu.com/afternoon-live/lifestyle-health/personal-safety-tips-every-woman-should-know
https://www.ncpc.org/topics/personal-safety/
https://www.rainn.org/
https://fusion.vsp.virginia.gov/vfcshield/live-all-sectors-bulletin-os-assessment-764-threat-assessment/
https://vsp.virginia.gov/wp-content/uploads/2021/12/Suggestions_on_Securing_Your_Wireless_Connection.pdf
https://consumer.ftc.gov/identity-theft-and-online-security/online-privacy-and-security
https://www.cisa.gov/resources-tools/resources/personal-security-considerations-action-guide
https://www.cisa.gov/secure-our-world
https://www.cisa.gov/topics/cybersecurity-best-practices
https://www.ibm.com/think/cybersecurity
https://cyberguy.com/security/10-simple-cybersecurity-resolutions-safer-2026/
https://www.techtimes.com/articles/313673/20251230/protect-kids-ai-scams-guide-children-online-safety-kids-personal-data-privacy.htm
https://www.techtimes.com/articles/313673/20251230/protect-kids-ai-scams-guide-children-online-safety-kids-personal-data-privacy.htm
https://www.ed.gov/sites/ed/files/parents/academic/involve/safety/personal_safety.pdf
https://www.ncoa.org/article/how-older-adults-can-improve-their-personal-cyber-security/
https://www.staysafeonline.org/articles/online-safety-tips-for-older-adults
https://consumer.ftc.gov/all-scams/scams-against-older-adults
https://www.fbi.gov/how-we-can-help-you/scams-and-safety/common-frauds-and-scams/elder-fraud
https://connectsafely.org/seniors-guide-to-online-safety/
https://www.cisa.gov/sites/default/files/publications/Cybersecurity%20and%20Older%20Americans.pdf
https://www.atg.wa.gov/internet-safety-seniors
https://fusion.vsp.virginia.gov/shield

e AARP/OATS from AARP: Online Safety for Older Adults: Browsing the Internet Confidently

Al Scams and Emerging Threats:
e AutoGPT.net: How to Protect Yourself from Al Scams in 2026
e CanlPhish.com: The 7 Most Popular Al Scams In 2026

Travel and Emergency Preparedness:
e Department of State: Smart Traveler Enrollment Program (STEP)
e Ready.gov: Plan Ahead for Disasters
e Ready.gov: Make a Plan
e FEMA.gov: FEMA Mobile App
e Travel.State.gov: International Travel Guidance
e Travel.State.gov: Travel Advisories
e Virginia Department of Emergency Management: Emergency Preparedness Resources

OTHER TIPS:
Home Security:

e Lockdoors, windows, and security screens.

¢ Install and maintain CCTV or video intercom systems.

e Use motion-sensor lighting and keep outdoor areas well-lit.

e Avoid leaving spare keys outside and maintain strict key control.

Cyber Security:

e Use strong passwords and enable multi-factor authentication.
e Avoid clicking unknown links or responding to suspicious messages.
o Keep software updated and report cybercrime promptly.

Travel & Vehicle Safety:

e Vary travel routes and avoid predictable routines.

e Parkin well-lit areas and keep vehicle doors locked.

e Checkunder and around your care before entering.

e Place your purse or valuables under your seats.

e Ifyour car breaks down, turn on flashers, lock your doors, and pull of the road as far as you can.
e Stay alertto surroundings and report suspicious followers.

e WalkIthe center of sidewalks and avoid doorways, bushes, and alleys.

e Advise family and/or friends of your expected travel and when you plan to return.

e Place a hold on your mail and other deliveries while you are away.

Workplace Security

e Prevent unauthorized access by watching for tailgating.
e Avoid sharing schedules or sensitive details with unverified individuals.
e Report suspicious activity to building security or law enforcement.

Social Media Awareness

e Adjust privacy settings and disable geo-tagging.
e Avoid posting identifiable details like your home or car.
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https://static1.squarespace.com/static/5b855bd5cef372d1e9a8ef0e/t/64e8ccfb3355b76bc515f9bc/1692978428461/engAGED_Online+Safety+1_508.pdf
https://autogpt.net/how-to-protect-yourself-from-ai-scams-in-2026/
https://caniphish.com/blog/ai-scams
https://mytravel.state.gov/s/step
https://www.ready.gov/
https://www.ready.gov/plan
https://www.fema.gov/about/news-multimedia/mobile-products
https://travel.state.gov/content/travel/en/international-travel.html
https://travel.state.gov/en/international-travel.html?gad_campaignid=22996730097&gbraid=0AAAAAqbBk5tDv7UgAu-2z4fici3Z3wJwx
https://www.vaemergency.gov/

e Decline friend requests from unknown individuals.
Children’s Safety

e Avoid posting children’s details or photos online.

e Teach children not to open doors to strangers.

e Develop an emergency plan and encourage vigilance.

e Accompany children to the restroom when in public.

e Teach children to always advise you where they are going and when they plan to return.

STATE AND COUNTY LAWS AND ORDINANCES IMPACTING VAPE SHOPS
UPDATED October 2025

Virginia Law

e Anew law effective July 1, 2025, requires manufacturers to certify their liquid nicotine products
with the state, creating a directory of compliant products available for sale from December 31,
2025.

e The Attorney General will host a directory listing all approved liquid nicotine and nicotine vapor
products. This must be available for public view by December 31, 2025. As a retailer, you are
responsible for verifying product listings. You must confirm that every liquid nicotine or nicotine
vapor product you intend to sell is listed in the Attorney General's directory by the end of 2025.

e After December 31, 2025, selling any product not in the directory is illegal. Retailers face a $1,000
daily penalty for each unlisted product offered for sale.

e Additionally, the law prohibits the sale of smoking or vaping paraphernalia to anyone under 21.
There is an active military exception which requires age verification with an armed forces
identification.

e Selling unlisted products will result in daily penalties, and retailers must ensure their inventory is
certified to avoid legal issues.

Code of Virginia Statute Links:

e §59.1-293.20. Sale or distribution prohibited. (2025 updated section) § 59.1-293.12. Restrictions
on the sale of retail tobacco products to minors. https://law.lis.virginia.gov/vacode/59.1-293.12/

e §18.2-371.2. Prohibiting sale or distribution, etc. of retail tobacco products and hemp products
intended for smoking by persons under 21 years of age. https://law.lis.virginia.gov/vacode/18.2-
371.2/

Henrico County Ordinance

Henrico County passed new ordinances in July 2024 to regulate vape shops by controlling their location
and requiring a special permit for operation. The county defines a vape shop as a business where 15% or
more of the display space is dedicated to vapes, e-cigarettes, and similar products. The Henrico
ordinance aligns with broader state laws that give local governments the power to regulate vape and
smoke shops.

¢ New vape shops cannot open within 1,000 feet of any school.
* New vape shops are prohibited from opening within 2,000 feet of a public park.
¢ New vape shops must be at least 2,000 feet away from any existing vape shop.
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https://law.lis.virginia.gov/vacode/59.1-293.12/
https://law.lis.virginia.gov/vacode/18.2-371.2/
https://law.lis.virginia.gov/vacode/18.2-371.2/

¢ All new vape shops must receive approval from the Board of Supervisors through a Provisional Use
Permit (PUP) to operate.

e The ordinance restricts the amount of retail display space dedicated to vaping products to less
than 15% to prevent businesses from opening "convenience stores" or "tobacco shops" to bypass
the regulations.

e The ordinance does not affect existing vape shops. Their "grandfathered" status is only revoked if
the shop closes for 24 months.

Ordinance Link:
e Section 24-4323-F. Vaping Shops

Contact Information:

¢ Office of the Attorney General: (804) 786-2071 (main line) or https://www.oag.state.va.us/

e Henrico Finance Department: (804) 501-4729 (main line) or henrico.gov/services (business
license)

¢ Henrico Commonwealth’s Attorney’s Office: (804) 501-4020 or email henricoca@henrico.gov

e Henrico Police Division: (804) 501-5000 (non-emergency) or email police@henrico.gov
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https://henrico.gov/pdfs/planning/Ch24.2024-11-12.pdf
https://www.oag.state.va.us/
https://henrico.gov/services/businesswatch/
mailto:henricoca@henrico.gov
mailto:police@henrico.gov



