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Division of Recreation and Parks 
6800 Staples Mill Rd, 

Henrico, VA 23228 
(804) 501-7275 

 
 
 
 
Dear parents/guardians:  
 
 
It is our pleasure to welcome your children to our camp this summer! Our camps offer a safe and inviting 
environment led by highly qualified and caring staff, who will help ensure your children have a great 
experience.   
 
Please note that this Camp Day program operates as a program exempt from licensure with basic health and 
safety requirements but has no direct oversight by the State Department of Social Services.   
 
Our commitment to your children is to encourage their individual growth and learning through fun, 
recreational experiences. We are committed to upholding that all youth, regardless of their abilities, will have 
an enjoyable, safe and successful recreational experience. Your children will be encouraged to explore their 
creativity and support by developing new skills, making new friends and having fun!  
 
Please review our Camp Handbook for more information; it serves as your guide for all aspects of our summer 
camp program and will answer most of your questions before camp begins. We look forward to serving you 
and your children and making this an experience to remember! 
 
 
Sincerely, 
Henrico Recreation Camps Team 
 

 

 

 

Henrico Recreation and Parks Mission & Vision 

Enriching Lives, Connecting Communities 
Our mission is to create and deliver exceptional recreation and park experiences that foster well-being and a 
sense of belonging. 
Innovating Tomorrow’s Parks, Today 
We aspire to be leaders in the recreation and park industry by setting the standard of excellence in operations, 
programs, and services. 
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Camp Information 

What to Bring: 
• Water Bottle 
• Lunch 
• 2 Snacks (morning and afternoon) 

 
*Label all personal items with the camper’s name* 
 
 

What Not to Bring: 
• Money (except for special occasions) 
• Personal belongings 
• We ask that campers refrain from using cell 

phones unless there is an emergency, and 
they are kept in lunch box or backpack. 
Henrico County is not responsible for any 
lost, damaged or stolen personal items. 

What to Wear or Pack 
• Play clothes (that can get messy) 
• Closed-toe shoes (sneakers) *No flip flops or sandals. If campers do not wear appropriate shoes they 

may be asked to sit out of certain activities 
• Hats and sunglasses are also encouraged 

Sunscreen  
• Campers may bring sunscreen – parents are to label with their name  
• It should be administered by the parent/guardian before arrival at camp 
• Sunscreen cannot be shared 
• Staff members cannot apply sunscreen on campers 

Food Policy 
We strongly discourage participants from bringing any nut products to camp due to food allergies. *If your 
camper has a severe food allergy or medical condition that staff need to be aware of, such as requiring rescue 
medication, please contact our Medications Coordinator at 804-652-1413.   

Feeding Program Sites 
• Select locations qualify for the Summer Food Service Program.  
• Participants at those sites will be provided with breakfast and lunch, if they arrive before 9:15 a.m.  
• The menu for the week will be posted in the information area.  

Participating locations: 
• Dorey Rec Center 
• Eastern Henrico Rec Center 
• The Springs Rec Center 
• Hidden Creek Rec Center 
• Elko Community Center 
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Inclusion and Emergency/Rescue Medications 
If your camper requires inclusion services due to a disability or medical condition or requires the use of 
emergency/rescue medication during summer camp, please use the contact information below. The 
Inclusion/Medication Coordinator will provide information about your camper’s modification or medication 
management plan to the staff working at their site to ensure their needs are met.    

Please email rec-inclusion@henrico.gov or call 804-652-1413 to speak to AJ McCage, Ashley Rudder, or Erin 
Barclay.  

Only approved medications are authorized to be brought to camp. If a camper does need medications, 
parents/guardians are required to sign-in and out the medications each day. Staff are not permitted to hold 
medications overnight. 

Arrival & Departure from Camp 

Arriving at Camp 
• Camp begins at 8:00 a.m. Campers are not allowed to be signed in prior to 8:00 a.m. 
• A parent/guardian must accompany and sign campers in each day. 
• If you have questions about enrollment, contact the Registration/Camp Information email: 

camps@henrico.gov  

Departing from Camp 
Parents/guardians/authorized persons are required to sign out the participant at the end of the day. 
*Approved individuals were listed during registration.* 
Authorized people will be required to show photo identification during pick-up each day. No exceptions. 

Authorized Pick-Up 
• Check your registration for all possible authorized individuals for pick-up.  
• Don’t forget to list yourself.  
• If you intend for daycare to pick up the participant, you must list them as an authorized pick-up person. 

Identifiable daycare staff will be permitted to sign the camper out, staff need to present a work ID.  
• Any changes (additions or removals) of authorized persons for pick-up must be made in writing by 

parent/guardian. 

Authorized pick-up change email: camps@henrico.us  

Early Pick-Up Policy 
Campers are allowed to be picked up early. If you are picking them up early, please notify staff in writing and 
confirm where they are at the time of pick up.   

Late Pick-Up Policy 
Campers must be picked up by 4:30 p.m. The late pick-up policy is as follows: 

• 1st Late Pick-up: Warning Letter 
• 2nd Late Pick-up: Suspension from program 

mailto:rec-inclusion@henrico.gov
mailto:camps@henrico.gov
mailto:camps@henrico.us
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Field Trips 
This year the rising 5th-7th camp will be taking field trips. On the first day of each session, you will be given a 
permission slip to fill out. They will also be emailed. Please make sure to turn in all permission slips. Field trip 
transportation will be on Henrico County school buses. The buses will be driven by Henrico County school bus 
drivers. 

If you are dropping off or picking up your camper at the field trip location, please put it in writing to include 
the drop off and pick up times. The Camp Coordinator will reach out for acknowledgment and confirmation. If 
your camper is not going on the field trip, please be aware that the Camp Site will not be open that day. 

Code of Conduct 
We follow the HCPS Student Code of Conduct as it is applicable to camp. Staff will make every effort to 
encourage positive participation and utilize strategies and available resources in response to unacceptable 
behavior. If all measures have been exhausted, we reserve the right to implement any of the consequences 
listed below. Consequences shall be related to behavior, are respectful and reasonable, and administered 
relative to the degree of unacceptable behavior. 
 

• Warning: Camper will receive a warning about inappropriate behavior. The parent/guardian will be 
made aware of the issue on the same day. They will be given the opportunity to speak with the staff 
members giving the warning.  

• Suspension: Camper may be suspended from the program for the remainder of the day, and/or for the 
rest of the program depending on the severity 

o Fighting - Automatic removal from camp. 
o Pulling the Fire Alarm - Automatic removal from camp. 

• Removal or Termination: Camper may be removed from the program if the behavior results in 
extreme disruption, or intentional harm to self, other campers, staff, or property. 

Camper’s Health 
A camper should not attend camp if they have: 

• A temperature over 100.3 
• Recurrent vomiting or diarrhea 
• A communicable disease 

 
If your camper develops any of these symptoms while at camp, the staff will contact you and ask you to take 
the camper home. If you cannot be reached, staff will call the camper’s emergency contact. The camper must 
be free of symptoms of contagious disease (fever, vomiting, diarrhea, suspicious rash, etc.) for 24 hours before 
returning to camp. 

In the case of inclement weather to include a high heat index, activities will be moved indoors.  

If camp is cancelled due to severe weather or a power outage: 
• Emails will be sent to the email address associated with your account. 
• Posts may also be shared on Facebook and/or Instagram.  

 

https://files-backend.assets.thrillshare.com/documents/asset/uploaded_file/3486/Hcps/f56855ac-219c-4093-a226-208406d3008a/25-26_Code_of_Student_Conduct_-_Approved_ADA.pdf?disposition=inline
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Emergency Plans 
• All camp sites have an Emergency Action Plan for shelter-in-place, lockdown, and emergency 

evacuation.  
• Emergency drills are practiced weekly at all camps.  

About Our Staff 
All staff have successfully completed a background check and training prior to the start of the camp. Each 
camp site is managed by the following staff: 

• Program Coordinators: full-time Recreation Coordinators/Managers  
• Recreation Specialist: oversees several locations 
• Inclusion Specialist: oversees several locations 
• Inclusion Coordinator: implements modification plans on site for campers that have disabilities or 

medical conditions 
• Site Coordinator: supervisor of staff and participants on site 
• Recreation Instructors: plans and implements activities  
• Aids: help with planning and implementing activities  
• All staff are trained in: 

o CPR/First Aid/AED   
o Basic inclusion and disability etiquette  
o Administering emergency/ rescue medications 

 

 

Recreation Coordinators 
(Full Time)

Recreation & Inclusion 
Specialists 

Site & Inclusion 
Coordinators

Instructors 

Aides

Feedback 
We value your feedback and want to know about your camper’s experience in our camps. Your response will 
help us improve our services. You may send an e-mail to the Camp Coordinator or the camp email: 
camps@henrico.gov  

mailto:camps@henrico.gov
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