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Tax Burden

Alexandria
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Spotsylvania $179.22
Newport News $177.88
Chesterfield $172.97
Hampton $169.16
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Henrico - A Good Place to Live

Changing Community

Over the past decade the Hispanic and Asian
populations in the County have doubled in size.

A Short Commute

Henrico's average commute of 21.2
minutes is lower than Fairfax's average
commute of 31.8 mins., Chesterfield's
average of 25.4 mins. and Virginia
Beach's average of 22.7 mins

Henrico is becoming more diverse and multicultural.

Unemployment Rate

Henrico (Nov. '13): 4.7%
Virginia (Nov. 13): 5.0%

Source: Vieginia Labor Market Information

Median Household Income

@ Virginia:  $61,741
— Henrlco $58 338

wirginia Labor



Real Estate

Henrico Tax Base

RE Tax Base: $30,776,111,900
Residential: 68.4%
Commercial: 31.6%

2013 Commercial Value $9,725,720,800

Warehouse & General
Industrial Commercial
13% 21%

Apartments & Shopping

Edlerly Centers
Housing 15%
25%
Hotel/Motel

4%

- =
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2013 Building Permits

- Total value of all building permits issued increased by

' 37.4 compared to last fiscal year
+ Number of building permits for new Single-family
houses {detached) increased by 51% compared to

last fiscal year

« The total value of permits for Single-family houses
{detached) increased by 68.7% compared to last year

Status of Market

Mixed Message
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Status of Market

ixed Message

What's ahead for 2014 housing market

Juies Setunit, LUS& TODAY

EREAKINE WO Commants

Housing Reéovery May .Be Running Out
of Steam

BT DANIEL INDIIGLIO

Look for prices fo rise more slovily in 2014 and home building fo
push ahead of the housing market's recavery.
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Real Estate News

Richmond Area Business News Forbes -

Existing Homes Sales Fall In Foreclosure activity spikes in

September As Housing Becomes metro area, state
- Less Affordable

Hory  Tommes et Fol Bice Well it shouldn't necessarily come
as a surprise. Sales of previously
owned homes fell 1.9%
September from a month earlier,
accord to the Mational
Association of Bealtors, as the
summertime spike in mortgage
rates pressured act
housing affardabili

Housing market improves
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W Foreclosure activity rose sharply stateswide
e l—' and inthe Richmand area in September,
B tn..  E5 possible signs of the affects of
sequestration, according ta arepo
released this morning by Ee
anline resaarchar of foreciasures

EY CAROL HAZARD Richamenned Times-Despateh
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2013 Building Permits

- Total value of all building permits issued increased by
37.4 compared to last fiscal year

- Number of building permits for new Single-family
houses (detached) increased by 51% compared to
last fiscal year

- The total value of permits for Single-family houses
(detached) increased by 68.7% compared to last year
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Business Buzz in Henrico

el

ing Workforce

Testimony
ocation that could provide a stable,
1h skilled workforce to meet

Business Growth

's Best High Schools

enrico County Public Schools had
xof its high schools named to the
013 America's Best High Schools list
¢ Newsweek and The Dally Beast
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Developing Workforce

America’s Best High Schools

Henrico County Public Schools had

- — high schools named to the

U 2013 America’s Best High Schools list
by Newsweek and The Daily Beast




Business Growth

The Travelers Cos. Inc.

B - g o7 i
CapTech Ventures, Inc. s

-

WAL

er Liquidators LLC

an

== GENETWORX, LLC
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Business Buzz in Henrico

According to Forbes... LQCGI Busmess Stats
“ » Business Licenses (2013): 2,431

Local Business Highlight

Virginia Tops 2013 List Of The . g L
Best States For Business 13% increase in ‘Startup Firms in 1st
quarter of 2013 compared to 2012.

» : »

Local Business Highlight A Good Year for Local Firms _ -
R —— . The Richmond Index ended 2013 New Jobs in Henrico
{RIC) was named Henrico's with a 30.52 percent gain for the . red i —

Business of the Year for 2013 and year He_nrlm ranked second in # -
was also ranked second in North of jobs added among all vA £
:ﬁ%gﬁ;‘:ﬁgﬂg}ien@ - The local index outpaced the S&P Iocali:[ies with 1,363 new .o
airpongs 500, which gained 29.6 percent ‘ . ' jobs added in 2013. T
: for 2013, its best year since 1997 e
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According to Forbes...
“ Virginia Tops 2013 List Of The

Best States For Business




Local Business Highlight

Richmond International Airport
(RIC) was named Henrico's
Business of the Year for 2013 and
was also ranked second in North
America for operational efficiency
among small- and mid-sized
airports,
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« The Richmond Index ended 2013

- The local index outpaced the S&P

"A Good Year for Local Firms”

with a 30.52 percent gain for the
year

500, which gained 29.6 percent
for 2013, its best year since 1997




New Jobs in Henrico

Company Nanwe Mewy Jabs
Aaliten Tl Wfimns 23
B Fally icks =3
™ ° 1z L | Cncaminis 2
Henrico ranked second in # =
[ anral Virginia Jealty Hetears H
Thestiun Feeniyr Ciorirals a3

Lo ey iy, 14

of jobs added among all VA =

Hza'th Diezmeate Labarzraries D (vl
4 22

T Tre.  Wardhoess) 13

localities with 1,563 new =~

(Farsm 2 “dackme, Tre.

Lam iz Linnidans [0

jobs added in 2013.  — ——

[Trisd Turopes %

Wellko— + Wrigh. Bl

warlhnads




Local Business Highlight

Henrico has benefited from a | ([ -
"Year of Restaurants” in Richmond R 0w

Source: R|chmondB|zSense com
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Major Developments in Henrico

The Rise of
Urban Mixed Use

Wit e villa S
13

Utz Wil
2003

Shopping center seen as catalyst for area

e - o

ALEXA WELDH EDLUNESTMES BISPATCH

Chiguita Coles serves a drink at Steak "n Shake in The Shops at White Oak Village. The shopping center brought to
eastern Henrico not only Steak 'n Shake, but also Cracker Barrel, Olive Garden, Red Lobster and TG.1. Fricay's.

BY LAURA KEBEDE
Richmand Times-Dispatch

When 12-year eastern Henrico
County resident Jesse Harrison hosted
his family reurtion in 2006, he warned
attendees not 1o expect much, he said.
There wasn't a whole lod to do nedir his
home off South Laburnum Avenue,

When his family retumed in 2012,

all they could talk about were the
developments that had popped up
along the corrdor, including The
Shops at White Oak Village, he saic.

His young grandson also recently
started playing in a basketball pro-
gram at the 2-year-old Eastern Henri-
co Recreat enter 3 miles up the
road, and he can already see a differ-
ence In his confldence.

“All that stuff helps,” he said. "It's
something that was well-deserved and
much-needed.”

“The 430,000-square-foot White Oak
Village — anchored by Lowe's, Mar-
tn's, Target and others — hit its
five-year mark in October, and offi-
cials and residents have seen it as a
springboard for more development

WHITE DAK, Page AT
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Innshrook
1974

Libbie Mill
2013
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West Broad Village
1998




West Broad Village
2013
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Cash Infusion in Local Economy

Tourism Makes a Splash
in Local Economy

Visitor spending contributed
$747 million to Henrico's
economy in 2012 - a 5%

increase from the prior year

Frommer’s’ Top Destinations for 20
#12 Richmond, Virginia

Henrico's Rec. & Parks

“Richmond is coming into its

own s achoice regonal launched a new sports tourism

]
destinat ith i . .
ke of e, Fam e Henrlco website to promote Henrico as
table restaurants, and even

e e COWUNTY  adestnation for sports, leisure
. While - .

ermit ooking. Pchond and historical travel

got cool*

=Frommers

Henrico’s tourism now exceeds that of Williamsburg by over 50%

{:Prez



Frommer’s’ Top Destinations for 201
#12 Richmond, Virginia

"Richmond is coming into its
own as a choice regional
destination with a growing
slate of breweries, farm-to-
table restaurants, and even
white-water river rapid
activities cutting right through
downtown. While you
weren't looking, Richmond
got cool.”

Photo by Dougtone/Flickr --FI’O mmers
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Henrico

COUNTY

Henrico’s Rec. & Parks
launched a new sports tourism
website to promote Henrico as
a destination for sports, leisure
and historical travel




Cash Infusion in Local Economy

I Henrico County Revenues
Ry [



Henrico received
17 NACO Awards
in 2013 - More
than any other
locality in Virginia

ible Qutcomes

Countigs Care for America

Henrico earned its fifth GO Green
Award from Virginia Association
of Counties in 2103

.\""'--..,“_ -

Advocating for Qur Businesses

Henrico successfully
lobbied the General

N ,,,:‘;?’ ;,?_-«\ Assembly in its request to

_| extend the Enterprise
Zone legislation till 2022

A

.r

Virginia Association of Counties

Innovative Collaboration

Henrico's divisions of Police and
Fire combined forces for an
advanced training exercise
based on an “active shoater”
situation,

The training gave firefighters
and police officers an
understanding of each other's

| mles, which will allow them to
better coordinate their efforts in
a crisis,

Public Safety Successes

« Operation Innkeeper -- Received the
FBI Directors Award and a NACo
Award

- Operation Clean Sweep

- New Central Station opened at
Virginia Center Commons

- Targeted Offender Program Launched



Innovative Collaboration

Henrico's divisions of Police and
Fire combined forces for an
advanced training exercise
based on an “active shooter”
situation.

The training gave firefighters
and police officers an
understanding of each other’s
roles, which will allow them to
better coordinate their efforts in
a Crisis.
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Henrico received | | o |
17 NACO Awards National Association of Counties

in 2013 - More | P
than any other .m

locality in Virginia

Counties Care for America

... Advocating for Qur Businesses




Hdvocahng for Qur Businesses

Henrico successtully

lobbied the General

me = | Assembly in its request to

_~_ %% | extend the Enterprise
(7= | Zone legislation till 2022
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ST ey o= | Assembly inits request to

,, -~ | extend the Enterprise
R (/{75 Zone legislation till 2022

Henrico earned its fifth GO Green
Award from Virginia Association
of Counties in 2103

A
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Virginia Association of Counties
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Public Satety Successes

- Operation Innkeeper -- Received the
FBI Directors Award and a NACo
Award

- Operation Clean Sweep

- New Central Station opened at
Virginia Center Commons

- Targeted Offender Program Launched
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advanced training exercise
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« Operation Innkeeper -- Received the
FBI Directors Award and a NACo
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- Operation Clean Sweep

- New Central Station opened at
Virginia Center Commons

- Targeted Offender Program Launched



Focusing on the Customer

Citizens Academy

‘ ' Public Works has implemented an ; .

automated traffic management system Conducted inaugural Citizens Academy, a
‘ ' which allows the department to make free, five-week course, which gave
‘ ' immediate adjustments to the county’s residents a chance to gain a stronger

139 traffic signals improving drivers daily grasp of county operations

- commutes

. Responding to Customer Demands
Making Room for Growth . —~

Faml Camr

P ———

Department of Planning
reviewed and revised the
ordinance for urban mixed use

REC. & Park_s ra

Uﬂched d New

districts giving developers TR A T Syr:gen: that allows f,, online
i Survey, the Permit Center now Istration f
greater flexibility to react to el OF Programs

market changes




Responding to Customer Demands

Permit Center

Please take this brief survey!

Henrico County Permit Center Customer Satisfaction
Survey

1. What was your role in using the Henrico County Permit
Center services?

In response to a Customer
Survey, the Permit Center now
accepts electronic payments

@:Prezi



k Making Room for Growth

Department of Planning
reviewed and revised the
ordinance for urban mixed use
districts giving developers
greater flexibility to react to
market changes

@:Prezi



J

Public Works has implemented an
automated traffic management system
which allows the department to make
immediate adjustments to the county’s
139 traffic signals improving drivers daily
commutes

Mabina Raarm far Lraath




Citizens Academy

Conducted inaugural Citizens Academy, a
free, five-week course, which gave
residents a chance to gain a stronger
grasp of county operations

@:Prez
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Substantial Savings

Re-use of Dormant
Public Facilities

« Old Fire Station 3 sold to

Firefighter's Association through
multi-year lease purchase

« Innsbrook library leased to

GenetWorx

Internship Program

Doing More With Less

Year-round program

launched for General

Number of Positions Vs Library Activity

Government. 2013 g
. - - . 52 - 165 E
intern participation E .

highest recorded by

County
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Ement Comparizon
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Henrico spends $2.9 "l -
million or 20 fol wi
percent less than bl ;
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i
Chesterfield to -l
operate it's Finance ; -
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Re-use of Dormant
Public Facilities

- Old Fire Station 3 sold to
Firefighter's Association through
multi-year lease purchase

- Innsbrook library leased to
GenetWorx




Finance Department Comparison

B Budget . 16 Henrico Spends $2.9
Finance - IT % :: million Or 20

B Finance - Admin

percent less than
Chesterfield to
operate it's Finance
Divisions

B Real Estate*

! Inspections

B Treasurer

0
8
W Revenue/ Licenses 6 v
4
2
0

B Accounting

Chesterfield Henrico
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Doing More With Less

Number of Positions Vs Library Activity

5 45 195
E % 4.0 - 185
E 2:: i I 175 »
i 25 - 165 2
E 20 - 155 5
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Fiscal Year mm Annual Checkout
m Annual Visits
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Number of Positions Vs Service Hours
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Number of Positions Vs Library Activity
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Number of Positions Vs Service Hours

190 595
=== of Positions
e==Service Hours”

185 590
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®
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Oct 2006 July 2007 October 2010 June 2012
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Internship Program

Year-round program
launched for General
Government. 2015
iIntern participation
highest recorded by
County



Henrico County Revenues

Henrico Tax Receipts

Local Sales Tax Hotel Motel Tax

Henrico captures 38.9%
of the total sales tax

Henrico County Meals Tax

+ Henrico captures

collected in the region 49.5% of all Hotel/ i Of the 72 school r
which includes Richﬁwnd, Motel Tax revenues Where WI“ MCG'S TGK ofﬁtlﬁgltt;ﬁisl,d?:;
Chesterfield and Hanover in the region which Revenues be Allocated? are at least 50

includes Richmond

100% Goes to Schools years old.

(27.7%}, Chesterfield

Virginia Taxable Sales E?_e,f;Z?’ and Hanover
Henrico ranked #2 ' Good Schools = Healthy Community
among all localities in * 51% of all hotel The benefits of investing in our school system:
Virginia for total taxable rooms in the - Economic nevelopmsent -
sales in 2012 (does not Richmond region are + Educated Workforce ﬁ
include Use Tax ) located in Henrico. ﬁ;mgﬁﬁﬁemm
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Henrico County Meals Tax

Where Will Meals Tax

Revenues be Allocated?
100% Goes to Schools

Operating
Needs,
$9.0 Million

Of the 72 school
facilities, 53%
of the buildings
are at least 50
years old.

Good Schools = Healthy Community

The benefits of investing in our school system:

- Economic Development =

- Educated Workforce
- Lower Crime Rate U
- Community Involvement
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Henrico Tax Receipts

Local Sales Tax

Henrico captures 38.9%
of the total sales tax

collected in the region
which includes Richmond,
Chesterfield and Hanover

Virginia Taxable Sales

Henrico ranked #2
among all localities in
Virginia for total taxable
sales in 2012 (does not
include Use Tax.)

Hotel Motel Tax

- Henrico captures

49.5% of all Hotel/
Motel Tax revenues
in the region which
includes Richmond

(27.7%), Chesterfield
(19.3%) and Hanover
(3.5%)

« 51% of all hotel

rooms in the
Richmond region are
located in Henrico.
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Future Developments

ct with Henricol = «— | _Govthinero | «—
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Future Developments

- < B Marshall Springs
4 Staples Mill Marketplace ESSSas S : At Gayton West

e

& Marshall Springs
b At Gayton West




Growth in Henrico

Health Department Building
Development Plans

Libbie Mill Library
Development Plans

Varina Area Library
DevelopmentPlans

CUMIENLAND COURTY, WNGER,
44242013

A~
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Saddle Dam




Libbie Mill Library
Development Plans
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Health Department Building
Development Plans
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CUMBERLAND COUNTY, VIRGINIA
4/24/2013

1,117-acre Reservoir
Storing 14.8 BG

\ Y. 2f 5. .
N Cobbs Creek Reservoir

— rs ’
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Connect with Henrico!

Henrico County Emergency
Management (OEM)

Public Utllltles Recreation & Parks Tounsm Office Economic
Development Authority

v § v] f v § v] §
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