Henrico Fire Statistical Response Overview
Fiscal Year 2018

¢ EMPATHY o




Calls for Service (As Dispatched)

Fiscal Year
=

Month Fire EMS Total Calls
624 3,467 4,091
665 3,413 4,078
609 3,423 4,032
664 3,451 4,115
652 3,371 4,023
801 3,503 4,304

1,183 3,825 5,008
591 3,264 3,855
737 3,581 4,318
656 3,391 4,047
714 3,515 4,229
703 3,484 4,187

*Data Source: HenricoDW (CAD Data Warehouse)
Includes both Division of Fire and Volunteer Rescue Squad Responses
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Calls for Service Annual Comparison
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*Data Source: HenricoDW (CAD Data Warehouse)
Includes both Division of Fire and Volunteer Rescue Squad Responses
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All Call Types by Report, FY18

Fire
774

*OTHER includes Overpressure Explosion, Overheat, Hozardous Conditions, Service Call, *Dota Source: RedNMX (NFIRS Dato reporting
Good intent Call, False Alarms & False Calls, Severe Weather & Notural Disaster, Special Platform includes only Division of Fire Responses
Incident Type Calls



EMS Calls by Report

35,761 36,228

35000 34,057
32,487

30,348
30000

25000

20000

15000

10000

5000

FY14 FY15 FY16 FY17 FY18

B Number of EMS Calls Found
*Doto Source: RedNiX (NFIRS Dota reporting
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Incident Reports by Type, FY18

Severe Special
Weather Incident Type Fire
False 35 125 774
Good Alarms/False (0.07%) (0.26%) (1.60%)
Intent Calls 3,195 Overpressure,
4,528 (6.61%) Explosion,
(9.37%) Overheat
Service Call 58 (0.12%)
2,397
(4.96%)
_\
Hazardous
Condltlon
1,005

(2.08%) |

*Dota Source: RedNMX (NFIRS Dota reporting
6 Platform Jinclude s only Division of Fire Responses
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Structure Fire Annual Comparison
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*Data Source:

Reported Dota :RedNMX (NFIRS Dota reporting Platform)
Includes only Division of Fire Responses




Structure Fire Spread

Beyond building

Confined to of origin

building of origin 2
Fiscal Year 2018 31

Confined to
. floor of origin
Structure Fire Spread 15
Confined to object of origin

<

Reported Data :RedNMX (NFIRS Data reporting Platform )
Includes only Division of Fire Responses

Confined to room of origin

Confined to floor of origin
Confined to building of origin
Beyond building of origin

*Dota Source:



Structure Fire Cause

Fiscal Year 2018

Structure Fire Cause

Intentional

Unintentional

Failure of equipment or heat source
Act of nature

Cause under investigation
Cause undetermined after investigation

*Data Source:
Reported Data :RedNMX (NFIRS Data reporting Platform)
Includes only Division of Fire Responses

Other .
. Not Reported 1 Intentional
Cause undetermined 38 7
after investigation
5
Cause under
investigation
12 \ -
Act of
nature
1
Failure of
equipment
or heat
source
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Property and Content Loss by Structure Fire FY18

*Data Source: RedNMX (NFIRS Data reporting Platform)
Includes only Division of Fire Responses



Property and Content Loss by Structure Fire
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M Dollar Loss *Data Source: RedNMX (NFIRS Data reporting Platform)

» Includes only Division of Fire Responses



