
Henrico Fire Statistical Response Overview
Fiscal Year 2018
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Calls for Service (As Dispatched)
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Calls for Service Annual Comparison 
(As Dispatched)

43,144

46,233
47,948

49,235 50,287

0

10000

20000

30000

40000

50000

60000

FY14 FY15 FY16 FY17 FY18

Number of Calls Dispatched



4

All Call Types by Report, FY18

Fire 
774
(2%)

EMS
36,228 
(75%)

Other
11,283
(23%)
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EMS Calls by Report
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Incident Reports by Type, FY18

Fire
774

(1.60%)
Overpressure, 

Explosion, 
Overheat 

58 (0.12%)

EMS
36,228

(74.94%)

Hazardous 
Condition

1,005 
(2.08%)

Service Call
2,397 

(4.96%)

Good 
Intent  
4,528 

(9.37%)

False 
Alarms/False 

Calls 3,195 
(6.61%)

Severe 
Weather 

35 
(0.07%)

Special 
Incident Type

125
(0.26%)
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Structure Fire Annual Comparison
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Structure Fire Spread 

Confined to 
object of origin 

105

Confined to 
room of origin

61

Confined to
floor of origin 

15

Confined to 
building of origin 

31

Beyond building 
of origin

2
Fiscal Year 2018

Structure Fire Spread 2018

Confined to object of origin 105

Confined to room of origin 61

Confined to floor of origin 15

Confined to building of origin 31

Beyond building of origin 2

214
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Structure Fire Cause 

Intentional
7

Unintentional
131

Failure of 
equipment

or heat 
source

19

Act of 
nature 

1

Cause under 
investigation

12

Cause undetermined 
after investigation 

5

Not Reported
38

Other
1

Fiscal Year 2018

Structure Fire Cause

Intentional 7

Unintentional 131

Failure of equipment or heat source 19

Act of nature 1

Cause under investigation 12

Cause undetermined after investigation 5

Not Reported 38

Other 1

214
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Property and Content Loss by Structure Fire FY18

Property
$3,253,541

Contents
$935,882
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Property and Content Loss by Structure Fire 

$8,981,156

$6,099,845

$10,609,566 $10,720,134

$4,189,423
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